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1. What is Stable.com?   

1.1 Stab le .com is  a  b rand  name  for a  colle c tion of s e rvice s  offe red  b y provide rs  in the  Unlimit g roup  of companie s  whos e  
s e rvice s  a re  offe re d  to Cus tomers  through Stable.com  Website , App  or User Interface .   

1.2  This  means  tha t the  provis ion of the  s e rvice s  und e r the  Stab le .com b rand  is  regula ted  b y d iffe re nt Unlimit e ntitie s  powering 
the  Stab le .com b rand  and  s uch e ntitie s  known a s  “Stable.com providers ”.  

1.3  It is  important tha t whe n you read  the s e  GTCs  you und e rs tand  tha t this  me ans  tha t not a ll the  s e rvice s  a re  p rovid ed  b y 
one  e ntity. Where  this  is  the  ca s e , Cus tomers  mus t agre e  to s e pa ra te  te rms  and  cond itions  with those  Stab le .com 
provide rs  (“Separate Terms ”), which will gove rn thos e  s e rvice s .  

1.4  Each Stab le .com provid e rs ’ s e rvice s  a re  re gula te d  und e r the  laws  and  re gula tions  of the ir applicab le  jurisd ic tions  and  the ir 
s e rvice  offe rings  to Cus tome rs . 

1.5  The  s e rvice s  provid ed  b y Stab le .com provid e rs  a re  s ub je c t to the ir own te rms  and  cond itions  and  agre e me nts .  This  me ans  
tha t you, a s  a  Cus tome r, and  the  applicab le  Stab le .com provid e r, e nte r into Sepa ra te  Te rms  tha t a re  spe c ific  to tha t 
s e rvice . 

1.6  You, a s  the  Cus tomer und e rs tand  and  agre e  tha t: 
1.6 .1 The  purpos e  of Sepa ra te  Te rms  d epe nd ing on the  na ture  of the  se rvice s  is  to c re a te  s epa ra te  le ga lly b ind ing 

contrac ts  be twe e n the  Cus tome r and  the  Stab le .com provid e r and  no Stab le .com provid e r is  ob lige d  to provid e  
any of its  s e rvice s  unle s s  and  until tha t Stab le .com provid e r ha s  acce pte d  the  Cus tomer and  notifie d  the  Cus tome r 
of its  agre e me nt to p rovid e  the  re le vant s e rvice .  A Stab le .com provide r may a ls o cance l, s us pend  or mod ify one , 
s ome  or a ll of the  s e rvice s  without p rior notice  and  with imme d ia te  e ffe c t if tha t Stab le .com provid e r, in its  
re a s onab le  opinion, cons ide rs  it ne ce s s a ry or de s irab le  to d o s o, s ub je c t to  applicab le  law.  

1.6 .2  Each Stab le .com provide r will notify the  Cus tome r a s  s oon a s  pos s ib le  of any s uch cance lla tion, s us pe ns ion or 
mod ifica tion.   

1.6 .3  No Stab le .com Provid e r sha ll b e  liab le  to the  Cus tomer for the  ac tions  of any othe r Stab le .com Provid e r. 
 

Please read each Stable.com Providers’ Terms carefully.  
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General Terms and Conditions for Accounts and Payment Services  
 
 
Introduction   
 
1. About these General Terms and Conditions  

 
1.1. The s e  Ge ne ra l Te rms  and  Cond itions  for Accounts  and  Payme nt Se rvice s  (“GTC” ) cons titute  a  lega lly b ind ing  Agre e me nt be twe en 

you (the  “Customers ” or “you ”) and  Unlimit EU Ltd  (“The  Company’ , ‘us’ , or ‘we’ ) for the  provis ion of a ll the  s e rvice s  provid ed  by 
the  Company to the  Cus tome r (the  “service(s) ”) through any means  a s  d e c id ed  b y the  Company from time  to time . 

1.2. Ple as e  read  the s e  GTC care fully b e caus e  the s e  GTC gove rn the  re la tionship b e twe e n you and  us , inc lud ing: 
1.2.1. whe n an Account is  ope ned  with us ; 
1.2.2 . the  ma inte nance  and  ope ra tion of the  Account; 
1.2.3 . the  provis ion of payme nt s e rvice s  b y us ; 
1.2.4 . othe r re la ted  ma tte rs  s uch a s  Curre ncy Exchange  and  Inte rne t Banking. 
1.3 . The s e  GTC supple me nt Add itiona l Te rms  applying  in re la tion to spe c ific  s e rvice s  and  prod ucts  of The  Company for Cus tome rs . 
1.4 . The  GTC apply to s e rvice s  the y re fe r to and  which a re  provid e d  b y The  Company to Cus tome r a t any g ive n time  in re la tion to 

Cus tome r’s  Account, and  re la tions , and  sha ll cons titute  an inte gra l pa rt of trans ac tions  b e twe e n Cus tomer and  The  Company.  
1.5. The s e  GTC apply to the  us e  of Accounts  and  s e rvice s  mad e  ava ilab le  online  b y The  Company to Cus tome r while  us ing  the  

User Interface  of The  Company or Stab le .com to acce s s  payment s e rvice s  a s  de s cribe d  in s e c tion 2  of the se  GTC. 
1.6 . By applying  for and  us ing Account and  any se rvice s , Cus tome r agre e s  tha t Cus tomer ha s  re ad  the  GTC and  agre e s  to be  b ound  

b y the m.  
1.7. The  GTC conta in cap ita lis e d  word s  which a re  d e fine d  in the  d e finitions  part b e low. 
1.8. Customers should pay  special attention to capitalized  words or  sentences in bold  while reading these GTC because they 

have  specific meanings set out  in  section  5 (Definitions) or have specific consequences for Customers.    
 
2.  About The Company  
 
2.1. Unlimit EU Ltd  / The  Company is  re g is te re d  in Cyprus  (HE3 286 4 1), and  has  its  re g is te red  and  head  office  add re ss  a t 125 

Ge orgiou Griva  Dige ni, Limas s ol 3 10 1, Cyprus . 

2 .2. The  Company is  lice ns ed  and  regula ted  b y the  Ce ntra l b ank of Cyprus  a s  an Electronic Money Institution  with lice ns e  numb er 
115 .1.3 .7/20 18. 

2 .3 . The  Company’s  lice ns e  and  d e ta ils  a re  ava ilab le  in the  reg is te r ma inta ined  b y the  Ce ntra l bank of Cyprus  on its  web s ite  
www.ce ntra lbank.cy, which webs ite  a ls o conta ins  the  pa rticula rs , contac t d e ta ils  and  ad d re s s  of the  Ce ntra l b ank of Cyprus . 

2 .4 . Fund s  he ld  on Account with The  Company do not constitute a deposit and are not covered by the Deposit Guarantee Scheme 
in the EEA. 

 
3.  Customer support and Contact Details  
 

The  Company may b e  contac te d  via  its  Website , the  User Interface  and  via  e mail.  
 
4.  Contents  
 

The s e  GTC conta in the  following  s e c tions : 
Se c tion 1: Accounts  
Se c tion 2: Payme nt Se rvice s  
Se ction 3 : Curre ncy Exchange  
Se ction 4 : Inte rne t Banking 
Se ction 5: Ge ne ra l Re la tions  
 

5.  Definitions  
 

Account  Account he ld  (or to b e  he ld ) with The  Company, b e ing e ithe r a payment or an e -money account  
in IBAN format , in the  name  of Cus tome r, who and /or whos e  Authorized  Pe rs on(s ) purs uant to 
the  applica tion/notifica tion b y the  Cus tome r to The  Company from time  to time , s ha ll b e  
conne cte d  through the  inte rne t via  Inte rne t b anking  and/or via  e le c tronic  and /or othe r 
conne ctions /ins trume nts  a s  s ha ll b e  d e te rmine d  or made  availab le  b y  The  Company to its  
Cus tome rs  and  the ir Authorize d  Pe rs ons  from time  to time . Account s ha ll inc lud e  othe r 
account(s ) us e d  for ma inte nance /accounting  of Cus tome r’s  b a lance /funds  (i.e . fia t fund s ) with 
The  Company. 

Acceptance Format  A form of acce ptance  to forma lize  the  Applica tion which can includ e  a  s igna ture  (whe the r hand , 
e le c tronic  or d ig ita l) or s uch othe r e vide nce  of agre e me nt b y Cus tome r, a s  The  Company in its  

http://www.centralbank.cy/


 

d is cre tion agree s  to acce p t a s  evid e nce  from time  to time  and  the  word s  “Signed ” or “Signa ture” 
s ha ll be  read  and  cons trued  accord ing ly. 

Additional  Terms  Any terms, conditions, agreements, supplements, information, documents of whatever type and 
nature (including without limitation specifications, descriptions, policies, procedures, 
requirements  issued by The Company  for Customers ) governing services/products/relations of 
Customer with The Company  as and where  applicable.  

Agreement  An agreement between The Company  and Customer for provision of Account and related 
services and matters, the integral parts of which are the Application, GTC, applicable List(s) of 
F&C, and any Additional  Terms.  

Application  An application in such form as accepted by The Company  that is completed by Customer to open 
an Account or receive a service of  The Company  from time to time.  

Authorized  Persons  A person authorized by Customer to access, manage, operate Account(s), business relations 
and services, credentials, any payment instrument, means, access to Account. Reference to 
Authorized Person shall  include:  
•  Authorized signatory/representative/equivalent of  Customer  
•  Internet banking/  User Interface  user meaning Customer and/or Authorized Person who 

has/have access and/or uses/use any or specified services of Internet banking/  User 
Interface  and/or any aspect/part  thereof.  

•  Cardholder (if applicable), being a natural person, specified by Customer in the relevant 
service application to whom The Company  issues  Card.  

Business  Day A day when The Company  is open for business in the Republic of Cyprus during working hours 
of The Company  in a particular day, and provided always that Customer may carry out 
transaction on Account. Public, national and banking holidays in the Republic of Cyprus, as well 
as Saturdays and Sundays are not Business  Days. 

The Company  Unlimit EU Ltd, a company incorporated in the Republic of Cyprus under incorporation number 
HE328641.  

Corporate  Customer  A Customer who is a legal entity, establishment or arrangement or any other legal person or 
registered entity or vehicle (regardless of  form).  

Customer  Means, either the Individual Customer, Freelance Customer or Corporate Customer as the case 
may be, depending the  person (legal or natural) with whom Agreement is concluded and in 
whose name the Account is opened/provided. Reference to Customer shall be deemed to include 
Customer's Authorized  person(s)  where applicable . 

E-money  Represents the value of the funds stored electronically (on or in relation to the Account, relevant 
Card or other instrument/device), for the purpose of allowing the Customer to make payment 
transactions with available e -money . 

E-money Account  An Account where, upon receipt of funds towards the Account, e -money is issued in relation to 
the Account.  

Electronic Money Law  The Electronic Money Laws of 2012 and 2018 (81(I)/2012), as amended and supplemented from 
time to time.  

Freelance Customer  A Individual Customer, other than a Corporate Customer, who uses payment services for 
purposes wholly or mainly connected with his/her trade, business, professional or commercial 
activit y 

Individual Customer   A Customer that is  a natural person who uses payment services acting for purposes other than 
his/her trade, business, professional or commercial  activity.  Also known as a Consumer . 

Internet  banking  
(remote account management for 
Customer)  

Dedicated electronic facilities at any given time provided, whether by The Company  or a Partner, 
to Customer (and Authorized Persons) , for accessing   and managing Account(s), for 
performance of payments, currency exchange and other transactions and/or orders/instructions 
and/or the selection of payments and/or other products/services of The Company  through a 
computer and/or any other equipment/ connection/procedure required through the web and/or 
smartphone/device or through such other electronic links an d/or signals and/or interfaces 
through which access to such services of The Company  is or can be provided, as such may be 
determined by The Company  from time to time, and which include, among other, the transfer of 
funds from and to an Account, electronic transfer of files, orders, forms and Account statements, 
providing information on exchange rates, creating orders, information  relating  to 
Cards/ instruments, instructions including in relation to payments, information relating to 
agreements and other ser vices provided by The Company , applications for account opening, 
issuance of Cards and/or payment instruments and applications for the provision of services by 
The Company . Reference to Internet banking shall include  and the User Interface.  

List  of  F&C Applicable to Customer effective list of fees, charges and commissions and other expenses 
relating and applicable to different services and payment transactions of/at The Company  and 
in respect to the Account, payable by Customer to  The Company , including any specific List of 
F&Cs applicable to a Partner Customer.  

Party  or  Parties  Customer and The Company  referred to either alone or  jointly.  

Payment Services Law   The Provision and Use of Payment Services and Access to Payment Systems Law of 2018 
(31(Ι)/2018), as amended and supplemented from time to time.  
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Security and Authentication 
Credentials  

Login ID, Password  and/or relevant security code/factor or changes to the same which may be 
specified to Customer in respect of use of The Company  services), API keys (refresh and access 
tokens), and/or other relevant payment instrument, instrument of Internet banking, any manner 
of security and authentication credentials/codes, including personal/individualized  
data/procedure that The Company  implements.  

Separate Terms  Any terms, conditions, agreements, supplements, information, documents of whatever type and 
nature (including without limitation specifications, descriptions, policies, procedures, 
requirements issued by the relevant Stable.com Provider  for Customers governing 
services/products/relations of  the  Customer with the Stable.com Providers  as and where  
applicable , other than the Company . 

User Interface  Web browser or mobile user interface of  Stable.com  available to users of  Stable.com  services 
under the GTC, being the relevant  stable.com  ibank (internet -banking user interface) and/or 
mbank (mobile banking user interface app ). 

Website  www.stable .com 
 

 
Section 1: Accounts  
 
The  pre s e nt s e c tion se ts  out d e ta ils  of the  Accounts  which The  
Company provid e s  to Cus tome rs , be ing  Accounts  which a llow 
e xe cution of payme nt transac tions . The  provis ions  of this  s e c tion a s  
ame nd ed  from time  to time  form an inte gra l pa rt of the  GTC. 
 
1. Current  Account  

 
1.1. Curre nt Account is  a  non- inte re s t- b e a ring  accounts  ope ned  in 

IBAN (Inte rna tiona l Bank Account Numb e r) forma t for 
Cus tome r (IBAN Account) which a llows  e xe cution of payme nt 
trans ac tions . Accounts  may b e  ope ne d  b y a ll ca tegorie s  of 
Cus tome rs  i.e ., Ind ivid ua l Cus tome r, Fre e lance  Cus tome r or a  
Bus ines s  Cus tome r.  Whe re  s pec ifica lly s ta te d , ce rta in te rms  
inc lud ed  in the s e  GTC apply only to one  or more  of the se  
ca te gorie s  of Cus tome r and  Cus tome rs  should  pay d ue  re ga rd  
to the s e . 

1.2. Curre nt Account may b e  ope ne d  a s  a  s ing le - curre ncy or a  
multi- curre ncy account. The  Company a t its  sole  d is cre tion 
may re s tric t or not a llow us e  of ce rta in curre ncie s . 

1.3 . Curre nt Account e nab le s  us e  of the  following  s e rvice s  s ub je c t 
to  any re s tric tions  the re on: 
1.3 .1. Incoming/outgoing  payme nt trans ac tions  (wire  

trans fe rs ) from/to accounts  with othe r payme nt 
s e rvice  provid e rs  (banks , payme nt ins titutions , 
e le c tronic  mone y ins titutions ) within and  outs id e  the  
EEA via  payme nt s e ttle me nt s ys te ms  (s uch a s  SEPA, 
SWIFT, TARGET2); 

1.3 .2 . Incoming/outgoing  payme nt trans ac tions  from/to 
Accounts  within The  Company; 

1.3 .3 . Trans ac tions  us ing  Ca rd  ins trume nt, s ub je c t to 
Ad d itiona l Te rms ; 

1.3 .4 . Applica tion for and  us e  of othe r s e rvice s  and  
functiona lity a s  may b e  de te rmine d  b y The  
Company, s ub jec t to  
ava ilab ility/applicab ility/functiona lity/limita tions . 

1.4 . Curre nt Account is  ope ned  on the  b as is  of the s e  GTC, b y 
e nte ring  into which, The  Company and  Cus tome r conclude  
agre e me nt on provis ion of s e rvice s .  

1.5. Accounts  a re  s ub je c t to  the s e  GTC, inc lud ing  GTC Se ction 2 : 
Payme nt Se rvice s . 

1.6 . The  Company may re quire  the  Cus tome r to ope n and  
ma inta in an Account (Curre nt Account, if app licab le ) to us e  
the  s e rvice s  provid e d  b y the  Company and  could  b e  s ub je c t 
to  any Ad d itiona l Te rms  with the  Company to use  s uch 
s e rvice s .  

 
 
 

2.  Card  Account  
 
2 .1. Account may b e  ope ned /linked  with Ca rd  ins trume nt to be  

us e d  with re le vant Account (“Ca rd  Account”), sub je c t to  
Account p rope rtie s  and  The  Company's  p roce dure s . 

2 .2. Any Card  Account and  re la te d  se rvice s  a re  p rovid e d  bas ed  on 
the  conclus ion of re le vant Agree me nt and  Add itiona l te rms ), 
which supple me nt the s e  GTC. 

2 .3 . The  Company re s e rve s  the  right to re fus e  Ca rd  ins trume nt 
ope ning/linking  a t its  sole  d is cre tion, inc lud ing  pursuant to 
GTC and  Ad ditiona l Te rms . 

2 .4 . Card  Account may a ls o b e  us ed  with re la te d  Crypto s e rvice s  
provide d  b y Stab le .com Provid e r s ub je c t to the  Se pa ra te  
Te rms  mad e  ava ilab le  to the  Cus tome r. 

 
3.  Account  opening  and Categories of Customer  

 
3 .1. The re  a re  thre e  d iffe re nt types  of Cus tome rs  tha t can ope n an 

Account with the  Company. The s e  Cus tome rs  a re : (i) an 
Ind ivid ua l Cus tome r; (ii) a  Corpora te  Cus tomer and; (iii) 
Fre e lance  Cus tomers . In this  c laus e  3 , the  Company s e ts  out 
the  ope ning  of s uch Accounts  of b y e ach ca te gory of 
Cus tome r. It is  the  Cus tomer’s  re s pons ib ility to know wha t 
Cus tome r ca tegory the y a re  in (a s  d e fine d  in the s e  GTCs ) and  
which Account ope ning  proces s  and  und e rlying  rights  a re  
applicab le  to the m. If a  Cus tomer has  any que rie s  the y s hould  
contac t the  Company b y reaching  out to us  us ing  the  contac t 
d e ta ils  de s cribe d  in the  “Contact Us ” s e c tion ab ove .  

3 .2 . In pa rticular, an Ind ividua l Cus tome r or a  Fre e lance  Cus tome r 
ha s  the  right to  withd raw from the  Agree me nt mad e  und e r 
the s e  GTC and  e nd  the  Agre e me nt within the  firs t 14  d ays  of 
ope ning an Account b y g iving notice  to The  Company in 
accord ance  with the  provis ions  of GTC Se ction 5 : Ge ne ra l 
Re la tions . An Ind ividua l Cus tome r or a  Fre e lance  Cus tome r 
s ha ll have  a  right to  withdraw without paying  any pe naltie s  and  
without having  to ind ica te  any re a s on. In ca s e  of withd rawal 
from the  Agre e me nt The  Company will re turn any re ma ining  
b a lance  to s uch Ind ivid ua l Cus tome r or Fre e lance  Cus tome r. 

3 .3 . Agre e me nt on provis ion of se rvice s  is  conclud ed  on the  
ground s  of Cus tome r’s  Applica tion s ub je c t to  The  Company’s  
approva l. 

3 .4 . In ord e r to e nte r into agre e me nt purs uant to the  GTC and  ope n 
Account, Cus tome r s ha ll und e rgo The  Company’s  e ffe c tive  
proce dure s  for e s tab lishme nt of b us ine s s  re la tions  and  
account ope ning  and  sha ll e nte r into Agre e me nt with The  
Company on Account ope ning and  ma inte nance  unde r the  
te rms  and  cond itions  in force  he re in and  (if app licab le ) 
Ad d itiona l Te rms . 

3 .5 . Cus tome r sha ll s ub mit Applica tion to The  Company in an 
Acce ptance  Forma t in accord ance  with The  Company’s  
re quire me nts  and  proced ure s  in force  and  sha ll p rovid e  a ll 
re quire d  and  reque s ted  informa tion and  d ocume nts  in re la tion 
to its e lf, inc lud ing  Authorized  Pe rsons  (if applicab le ), for 
pe rformance  b y ne ce s sa ry id e ntifica tion, ve rifica tion and  d ue  
d ilige nce  proce dure s  a s  may b e  und e r applicab le  law. 

3 .6 . Cus tome rs  should  s ta te  on the  Applica tion form whe the r the y 
a re  applying  a s  a  Corpora te  Cus tome r, a  Bus ine s s  Cus tomer 
or an Ind ivid ua l Cus tome r, , and  the  Company re s e rve s  the  
right as s e s s  in its  s ole  d is cre tion tha t s uch se le c tion is  
a ccura te  and  may re je c t s uch Applica tion if the  incorre c t 
s e le c tion is  mad e  b y the  Cus tome r. The  Cus tome r may b e  
ad vis ed  to apply for an Account ope ning  in the  corre c t 
ca te gory in s uch ins tance s  accord ing  to the  Company’s  
account ope ning  proce dure s . . 

3 .7. Account ope ning  proce dure  is  s ub je c t to  The  Company’s  
re quire me nts , which The  Company may va ry a t any time  and  
from time  to time  a t its  s ole  d is cre tion, inc lud ing  d uring  
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Cus tome r onb oa rd ing  and  Account ope ning  proce s s . The  
Company informs  on the  Cus tome r of re quire me nts  and  
change s  (if any) p rior to and  during onboa rd ing and  ope ning  
proce s s .  

3 .8. The  Company de c id e s  on Account ope ning  within a  time frame  
tha t The  Company a t its  ab s olute  d is cre tion s e ts  forth in e ve ry 
pa rticula r ca s e  and  a fte r re ce iving  d uly comple te d  Applica tion 
in conne ction with Account ope ning  and  supporting 
d ocume nts  and  informa tion to the  sa tis fac tion of The  
Company. 

3 .9 . By s igning and  sub mitting Applica tion, Cus tome r ce rtifie s  tha t: 
• Cus tome r or any of its  Authorize d  Pe rs ons  s igning  the  

Agre e me nt (inc lud ing  the s e  GTC and  any Add itional 
Te rms ) with the  Company, is  of le ga l ad ult capacity (b e ing 
an ind ividua l ove r 18  yea rs  of age ), b e ing  the  Cus tomer, 
and  in ca se  of an Authorize d  Pe rs on is  duly authorize d  b y 
the  Cus tome r to d o s o and  the ir s igna ture  le ga lly b ind s  the  
Cus tome r in a ll re s pe c ts . 

•  Cus tome r has  read  and  und e rs tood  and  e xpre s s ly agree s  
to e nte r into, to  follow and  be  b ound  b y the s e  GTC, 
applicab le  Lis t(s ) of F&C, any Add itional Te rms  of wha te ve r 
type  and  na ture  tha t a ll toge the r gove rn the  s e rvice , 
p rovis ion of s e rvice s  and  re la tions hip  be twe e n Cus tome r 
and  The  Company; 

•  In ca s e  of Cus tome r’s  Authorize d  Pe rs on, Cus tome r ha s  
e ns ured  tha t Authorize d  Pe rs on has  re ad  and  und e rs tood 
the  GTC, applicab le  Lis t(s ) of F&C, any Add itiona l Te rms  of 
wha te ve r type  and  na ture  and  agre e s  with the m and  
und e rtake s  to ob s e rve  the m; 

•  Account and  Se curity and  Authe ntica tion 
Cre de ntia ls /payme nt ins trume nts /me ans /acce s s e s  will be  
us e d  e xclus ive ly b y Cus tome r/Authorize d  Pe rs on (if 
app licab le ), for Cus tome r's  b e ne fit and  le gitima te  
inte re s ts ; 

•  Account and  Se curity and  Authe ntica tion 
Cre de ntia ls /payme nt ins trume nts /me ans /acce s s e s  will not 
b e  us e d  for illega l purpos es  or in viola tion of the s e  GTC or 
any Add itiona l Te rms  of wha te ve r type  and  na ture  tha t a ll 
toge the r gove rn the  s e rvice , p rovis ion of s e rvice s  and  
re la tionship b e twe e n Cus tome r and  The  Company; 

•  Cus tome r and  (if app licab le ) Authorize d  
Pe rs on(s )und e rs tands  the  conte nt, ob liga tions  and  ris ks  
re la te d  to use  of se rvice s ; 

•  Cus tome r has  provid ed  accura te , corre c t and  comple te  
informa tion and  d ocume nts  to The  Company in re la tion to 
Cus tome r and  (if app licab le ) Authorized  Pe rs on(s ). 
 

3 .10 . Applica tion s ha ll b e  s ub mitte d  b y Cus tome r to The  Company 
in accord ance  with e ffe c tive  proce d ure s  and  ins truc tions  of 
The Company . If relevant Application is submitted via remote 
means (such through the User Interface  and/or any 
electronic channels  or methods approved by The Company  
from time to time ), an Agreement concluded via such remote 
means shall have the same legal effect as if it had been 
concluded based on an Application bearing the Customer’s 
signature.  
 

3.11. The Company  may inform upon receipt of Customer’s 
Application that the requested service or its particular features 
may not be  provided.  

3.12. The Company  reserves the right at its sole and absolute 
discretion to reject Customer’s Application for Account 
opening, not to enter into Agreement, any Additional Terms 
agreement or any agreement with Customer, not to open 
Account and not to issue any payment 
instr ument/means/accesses/Security and Authentication 
Credentials, or provide any service without providing reasons 
for  refusal.  

3.13. Upon The Company ’s decision to enter into Agreement, based 
on Customer’s submitted Application, The Company  shall open 
Account in the Customer’s name whereupon the Customer 
shall receive the relevant confirmation on Account opening. 
Agreement is considered concluded from stated date of 
Account  opening.  

 
4.  Account  closing  

 

4 .1. Eithe r The  Company or Cus tome r may initia te  c los ing  of 
Account a t any time , without p rovid ing re as ons  for it. 

4 .2. Cus tome r ha s  the  right to c los e  any of his  Accounts  anytime  
a t his  will and  notify The  Company of s a id  re que s t. In cas e  of 
a  c los ure  re que s t from Cus tome r, The  Company s ha ll tre a t a  
re que s t for Account c losure  within 10  (te n) Bus ine s s  Days  (or 
re le vant pe riod  s ta te d  in re le vant p re va iling Add itiona l Te rms  
a s  applicab le ) following  re ce ip t of the  Cus tomer’s  re spe c tive  
notifica tion. Clos ure  of Account is  s ub je c t to  the  provis ions  of 
GTC, inc lud ing  GTC Se ction 5: Ge ne ra l Re la tions , rega rd ing 
te rmina tion. During  the  c los ing  of an Account of Cus tome r, The  
Company re s e rve s  the  right to  s e t- off any cre d it ba lance  of 
Cus tome r with any othe r liab ilitie s  of Cus tome r to The  
Company. 

4 .3 . In re s pe ct to  fund s  repre s e nted  on an Account which is  e -
mone y, the  va lue , whe n not d eb ited  for e xe cution of 
trans ac tions  (inc lud ing  fee s  and  cha rge s  or liab ilitie s  toward s  
The  Company), may b e  trans fe rre d  (red e e med ) to anothe r 
account of Cus tome r/d e s igna ted  b y Cus tomer, which may b e  
e ithe r to the  account from with fund s  we re  orig ina lly re mitte d  
b y Cus tome r (or to anothe r account in the  name  of Cus tome r) 
and  a s  may b e  s e t in p re vailing  Add itional Te rms  rule s  
applicab le  for re s pe ctive  Account.  

4 .4 . In ca s e  ope ra tion of an Account ope ned  on the  b as is  of the s e  
GTC is  b e ing  te rmina te d  b y The  Company, Cus tome r sha ll be  
provide d  with the  re le vant notice  of The  Company, s ub je c t to  
GTC provis ions , inc lud ing  GTC Se ction 5: Ge ne ra l Re la tions , 
re ga rd ing  te rmina tion. 

 
5.  Dormant  Account  

 
5 .1. An Account is  c la s s ifie d  b y The  Company a s  d ormant whe n no 

trans ac tion is  e xe cuted  on the  Account for a  pe riod  gre a te r 
than four (4 ) cons e cutive  months  or for any othe r pe riod  of 
time  d e te rmined  b y The  Company a t its  ab s olute  d is cre tion. 
“Trans ac tion” e xclude s  d eb its  ca rried  out b y The  Company in 
the  pe riod  pre ce d ing  and  d uring the  d ormancy of the  Account 
(s uch a s  fe e s  and  cha rge s  made  b y The  Company), or change  
of any othe r e le me nts  of the  Account. 

5 .2 . Once  Account is  c la s s ifie d  a s  dormant, Cus tome r may e ithe r 
op t to c los e  or b e  pe rmitte d  b y The  Company to re ac tiva te  the  
Account. 

5 .3 . The  Company may unila te ra lly b lock d ormant Account in such 
a  way tha t Cus tome r sha ll b e  unab le  to acce s s  the  Account 
and  The  Company will not a ccep t c re d it or d eb it transac tions  
or othe r ope ra tions  until the  reac tiva tion of the  Account b y 
Cus tome r. More ove r, The  Company may re fus e  to acce pt 
applica tions  for or b lock/d is continue  provis ion of any/a ll othe r 
s e rvice s , inc lud ing  Add itiona l Te rms , agre e me nts , in ca s e  
Cus tome r’s  Account(s ) is (a re ) dormant. 

5 .4 . In ca s e  Cus tome r op ts  to re ac tiva te  d ormant Account, 
Cus tome r’s  trans ac tion s ha ll ne e d  to b e  ca rried  out on the  
Account, and  Cus tome r may b e  re quired  to add itiona lly 
und e rgo id e ntifica tion and  due  d ilige nce  proced ure s , to  
upda te  da ta  re la te d  to Cus tome r whe re  ne ce ss a ry, to  the  
s a tis fac tion of The  Company. The  Company re s e rve s  the  right 
to  unila te ra lly b lock Cus tome r’s  Account and  c los e  
Account/te rmina te  bus ine s s  re la tions  whe n Cus tome r d oe s  
not re spond/d oe s  not re s pond  time ly/ad e qua te ly to reque s t in 
re la tion to the  a fore me ntioned  and  in re la tion to upd a ting  
Cus tome r’s  informa tion a t The  Company. 

5 .5 . The  Company re s e rve s  the  right to c los e  inac tive  Accounts  
with ze ro (or nega tive ) ba lance  a t any time  re gard le s s  of ac tua l 
d ormancy, and  a t any time  in ca s e  of Corpora te  Cus tome rs , 
without furthe r ad vance  notice  to Cus tome r, to  te rmina te  
Agre e me nt, b us ines s  re la tions hip , purs uant to the  provis ions  
of GTC Se ction 5: Ge ne ra l Re la tions , rega rd ing  te rmina tion. 
 

6.  Account  statements  
 
6 .1. Account s ta te me nts  showing e xe cute d  transac tions  and  

d e b iting  and  cred iting  of Account s ha ll b e  made  availab le  b y 
The  Company to Cus tome r e le c tronica lly in a  d urab le  forma t, 
via  Us e r Inte rface . 
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6.2.  Account statement shall be available to Customer via User 
Interface  relation to each month free of charge, and shall be 
the agreed method of provision of the  Statement.  

6.3.  Customer may  be able to  obtain through the  User Interface  an 
Account statement for a specific month or a particular period.  

6.4.  Customer is advised to print and/or save the Account 
statements for future  reference.  

6.5.  The Company  may set forth a maximum period for which 
Account statement that may be available in User Interface . 
Account statement for a period exceeding the maximum 
period can be provided upon Customer’s  request.  

6.6.  The Company  reserves the right to provide or make available 
Account statements using a different method that is deemed 
appropriate from time to time. In such a case, The Company  
shall inform Customer in  advance.  

6.7. Customer agrees to be charged according to the applicable 
List(s)  of F&C in force, or as agreed with/set forth by The 
Company  (including in via any applicable Additional Terms), in 
case Customer requires from The Company  or requests 
additional information, a paper statement, to receive 
information on a more frequent basis or requests that 
information is made available in a way other than the agreed  
method.  

6.8.  Customer is obliged to monitor Account, its status, 
transactions and balance of funds thereon regularly and not 
less frequently than once every 7 (seven) days. Customer shall 
verify transactions based on Account statements (available via 
User Interface , provided electronically, and in hard copy if 
provided at request) as well, if applicable to specific service or 
otherwise, via other means of Internet banking, via the SMS -
services notifications  etc.  

6.9.  Customer acknowledges that changes in Account statements 
that might occur (e.g. in case of correction of errors). These 
shall be available in Account statements available to Customer 
via User Interface . Customer is deemed informed of the 
changes as of the date of relevant transactions/entries are 
made. If Customer has objections, reservations or comments 
concerning his Account statement/Account, he  shall submit 
them to The Company  in writing within seven (7) days from the 
date that the relevant transactions  and/or entries have been 
made. Failure to submit such objections within the timeframe 
specified, constitutes approval and acceptance by the  
Customer  of  the correctness of said Account statement 
and/or relevant transactions and/or entries and/or status of 
Account and The Company  shall be fully exempted from any 
kind of liability and/or obligations, without prejudice to 
provisions of the GTC: Section on payment  services.  

6.10. Customer undertakes to ensure he has access to/receives 
Account statements, and is obliged to notify The Company  
immediately upon discovery during fulfilment of his obligations 
to check Account statement and its status at least every 7 
(seven) days via User Interface , if Account statement was not 
provided or made available to Customer, in which case The 
Company  shall take all necessary actions to make said 
Statement available to Customer, otherwise it shall be deemed 
that Customer has access to/received Acc ount  statement.  

6.11. Account statement shall be deemed as primary evidence of 
transactions made on Account. Account statement shall be 
deemed as a sufficient ground s to ascertain a respective  fact.  

6.12. Without negation of the Customer’s obligations, it shall be 
deemed that Customer is notified duly and immediately on any 
transaction/entry on Account once a respective transaction 
was reflected in Account statement in User Interface  
regardless of the actual time when Customer gets acquainted 
with Account statement and information on  transactions.  

 
7. Fees and charges, payments to  The Company  

 
7.1. Cus tome r s ha ll pay fe e s  and  cha rge s  to The  Company for The  

Company's  se rvice s  provid ed  to Cus tome r, which sha ll be  
cha rge d  a t The  Company's  e ffe c tive  ra te s  s e t forth in the  
List(s) of F&C , a s  ame nd ed  from time  to time , applicab le  to 
Cus tome r's  Account(s ) and  se rvice s . 

7.2. Be fore  applying  for Account ope ning  and  any se rvice  of The  
Company, Cus tome r sha ll familia rize  hims e lf with Lis t(s ) of 
F&C, which a re  ava ilab le  to Cus tome r d uring  Account ope ning  
(via  Web s ite /online  re source s  pub lica tion whe re  applicab le ), 

and  whe ne ve r Cus tome r reques ts  to re ce ive  sa id  Lis t(s ) of 
F&C. Please note that depending on the category of 
Customer, specific List(s) of F&C may apply.  

7.3 . Curre ncy e xchange  ra te s  sha ll b e  applied  in accordance  with 
GTC and  GTC Se ction 2 : Payme nt Se rvice s  and  GTC Se ction 
3 : Curre ncy Exchange .  

7.4 . The  Company a t its  ab s olute  d is cre tion may s e t forth 
add itional fe e s  and  cha rges  for s e rvice s  tha t a re  not inc lud e d  
in the  Lis t(s ) of F&C or othe r fee s  and  cha rge s  lis ts  approved  
b y The  Company, b ut which were  reque s ted  b y Cus tome r in a  
pa rticula r ca s e  and  s uch fe e s  and  cha rge s  a re  b ind ing  on 
Cus tome r. 

7.5. Should  taxes , d utie s  or s imila r payme nts  b e  le vied  on the  fee s  
and  charge s , The  Company is  e ntitle d  to withhold  s uch 
payme nts  from the  Cus tome r, with the  fe e s  and  charge s  b e ing  
incre a s ed  accord ing ly. 

7.6 . The  Company is  he re b y authorized  to de b it Cus tome r's  
Account(s ) with fe e s  and  cha rge s  a t s uch inte rva ls  a s  The  
Company may d e te rmine  a t its  s ole  d is cre tion from time  to 
time . 

7.7. If Cus tome r's  payme nt is  s ub je c t to  any mand a tory de d uctions  
or withhold ing  wha ts oe ve r, Cus tome r sha ll cove r/pay to The  
Company such ad ditiona l amount, e ns uring the  full s e ttle me nt 
of the  amount. 

7.8 . Whe n us ing s e rvice s  (inc lud ing any third - pa rty se rvice s ) a t the  
Cus tome r’s  re que s t and /or re la te d  to/d uring  s e rvice  re nde ring, 
Cus tome r sha ll immed ia te ly re imb urs e  The  Company for a ll 
s uch e xpe ns e s . 

7.9 . Commis s ion fe e s  for payme nt trans ac tions  cove r only s e rvice s  
of The  Company. Whe n Cus tome r ind ica te s  a  particula r charge  
type  (SHA/OUR/BEN), The  Company s ha ll trans mit s a id  
ins truc tion in the  d e ta ils  of the  payme nt ord e r to the  re le vant 
corre s pond e nt/inte rme d ia ry/orig ina tor/re c ip ie nt/b e ne fic ia ry 
b ank/payme nt s e rvice  provid e r/payme nt se ttle me nt 
s ys te m/pa rtic ipant ("pa rtic ipant"), s ave  for ce rta in ins tance s  
(s uch as  SEPA payme nts  which s ha ll b e  automa tica lly se t to  
SHA, and  s e tting  OUR in ca s e  The  Company may pre s e nt to  an 
inte rme d ia ry b ank or a  re c ipie nt b ank d ire c tly). The  Company's  
liab ility is  limited  to tha t cond ition. The  Company sha ll not b e  
re s pons ib le  for fa ilure  to comply with The  Company’s  
ins truc tions  on the  pa rt of any pa rtic ipant or for an incomple te  
re ce ip t of the  trans fe r/change  of payme nt te rm for othe r 
re a s ons  tha t a re  b e yond  The  Company’s  control (for e xample , 
trans fe r prac tice  of a  re s pe c tive  country/applicab le  to s pe c ific 
curre ncy). 

7.10 . Re gard le s s  of payme nt type  and  payme nt te rm ind ica ted  for a  
pa rticula r payme nt (SHA/OUR/BEN), and  othe r cha rac te ris tics , 
whe the r ac ting as  payme nt s e rvice  provid e r or b e ne fic ia ry 
payme nt se rvice  provid e r, The  Company s ha ll not b e  
re s pons ib le  for fe e s  and  cha rges , or any e xpe nse s , tha t may 
b e  le vied  b y any partic ipant. Cus tome r acknowle dge s  and  
acce pts  tha t any pa rtic ipants  involve d  in the  e xe cution of a  
pa rticula r payme nt transac tion may d e bit the ir charge s  from 
the  payme nt amount d ire c tly or othe rwis e  le vy the  s ame . 
Whe re  s uch cha rge s  a re  d irec te d  b y the  a fore me ntioned  
pa rtic ipants  to The  Company in re s pe ct to Cus tome r's  
payme nt transac tion, Cus tome r is  re s pons ib le  for the ir 
s e ttle me nt to The  Company. 

7.11. Cus tome r’s  funds /ba lance s  mainta ine d  in spe c ific  curre ncie s  
and /or with a  spe c ific  corre spond e nt bank/bank/ins titution 
and /or with spe c ific  a rrange me nts , inc lud ing a t Cus tome r’s  
re que s t or d ue  to any require ments /proce dure s , The  Company 
is  e ntitled  to a t its  d is cre tion apply fe e s  in re la tion to 
ma inte nance  and  s e rvic ing  of sa id  fund s /b a lance s . Fe e s  may 
b e  fixed , pe rce ntua l, va riab le  or othe rwis e , de te rmined  and  
ame nd ed  a t The  Company’s  sole  d is cre tion, sha ll be  applicab le  
imme d ia te ly without notice , b as e d  on the  s a id  ma inte nance  
and  s e rvic ing  cos ts  inc lud ing  applicab le  fe e s , charge s  and  
e xpe ns e s  payab le  in re la tion to the  ma inte nance  and  s e rvic ing  
(inc lud ing to/a s  impose d  b y corre s pond e nt 
b ank/b ank/ins titution), ove rhead s , cos ts , p rofit ma rg ins , 
ope ra ting  cos ts . The  a fore mentione d  s ha ll b e  cons id e red  
s uffic ie nt notifica tion of Cus tome r. The  Company re s e rve s  the  
right to  inform Cus tome r a t the  e a rlie s t opportunity following 
fe e s / ame nd me nts  via  us ua l communica tion means . Cus tomer 
s ha ll b e  informe d  of fe e s  via  Account Sta te me nt via  Us e r 
Inte rface . 



 

7.12. The  Company has  the  right to  se t- off, trans fe r, or apply s ums  
he ld  in Cus tome r's  Account(s ), fund s , ba lance s  in or toward s  
s a tis fac tion of any and  a ll liab ilitie s , fe e s  and  cha rge s  owed  to 
The  Company on any ground  tha t have  not b e e n pa id  or 
s a tis fied  whe n due  b y the  Cus tome r. 

7.13 . Cus tome r agre e s  tha t fe e s  and  cha rge s  may b e  d e b ite d  b y The  
Company from any Account, fund s , ba lance s  of Cus tomer a t 
The  Company's  d is cre tion. 

7.14 . Subje c t to  pos s ib ility and  approval b y The  Company, 
Cus tome r may re que s t The  Company to cha rge  ce rta in fe e s  
and  cha rges  in re la tion to one  Account of Cus tome r, from 
anothe r Account of Cus tome r. 

7.15. Fe e s  and  cha rge s  mus t b e  pa id  prior to e xe cution of a  
s e rvice /transac tion, unle s s  The  Company has  s ta ted  
othe rwis e  in a  pa rticula r ca s e . Unle s s  Cus tome r has  pa id  
applicab le  fe e s  and  charge s  to The  Company, The  Company 
is  e ntitle d  to cea s e  re nd e ring  se rvice s  to Cus tome r or re fus e  
re nd e ring  s e rvice s  without any notice ; The  Company sha ll not 
b e  re s pons ib le  for any re sulting  los s e s  and  e xpe ns e s  of 
Cus tome r. The  Company is  entitle d  to continue  re nd e ring 
s e rvice s  a t The  Company’s  own d is cre tion in ca s e  Cus tome r 
has  not pa id  fe e s  and  cha rges , The  Company cons e que ntly 
acquiring  the  corre s pond ing rights  of c la im toward s  Cus tome r. 

7.16 . The  Company is  e ntitle d  to d eb it any 
Account(s )/b a lance /funds  of Cus tome r with The  Company 
with an amount of any c la im d ue  und e r any transac tion/s e rvice  
Cus tome r applied  for/re que s ted /und e rtake n to b e  pe rformed  
b y Cus tome r and /or which The  Company is  e ntitle d  to und e r 
any agree me nt be twe e n Cus tome r and  The  Company 
(inc lud ing  conclud ed  purs uant to GTC and  any Ad d itiona l 
Te rms ) without furthe r acce ptance  b y Cus tomer. If a  s uffic ie nt 
b a lance  in the  applicab le  payme nt curre ncy is  ava ilab le  in 
Cus tome r’s  Account a t the  mome nt whe n s uch payme nt is  to  
b e  mad e , The  Company s ha ll d eb it the  amount in the  
re s pe ctive  curre ncy. In ca s e  of ins uffic ie nt ba lance  in the  
re s pe ctive  curre ncy, The  Company is  e ntitle d  to d eb it the  
amount of its  c la im in a  d iffe re nt curre ncy a t a  curre ncy 
e xchange  ra te  of The  Company e ffe c tive  a s  of the  mome nt of 
d e b iting  the  c la im amount. If the  amount pa id  b y Cus tome r is  
ins uffic ie nt to  s a tis fy a ll c la ims  of The  Company, the  c la ims  
s ha ll be  s a tis fie d  in accord ance  with proced ure s  s ta ted  a t The  
Company’s  d is cre tion, inc lud ing proce d ure s  for firs t re paying  
le s s  s e cured  liab ilitie s . 

7.17. If Cus tome r d e faults  on its  liab ilitie s  toward s  The  Company in 
full or in pa rt, or in ca s e  Cus tome r’s  b ankruptcy/ins olve ncy 
proce ed ings , le ga l p rote c tion proce ed ings /Cus tome r’s  
liquid a tion proce s s  or s imila r proce s s  has  b ee n initia ted , The  
Company is  e ntitled  to us e  Cus tome r’s  fund s  ava ilab le  a t The  
Company to d e cre a s e  or d is cha rge  in full the  amount of 
Cus tome r’s  liab ilitie s . 

7.18 . The  Company re s e rve s  the  right to  impos e  and /or ame nd  a t its  
s ole  and  abs olute  d is cre tion the  fe e s  and  charge s  and  any 
commis s ions  a t any g ive n time , g iving re le vant notice  to the  
Cus tome r, purs uant to the s e  GTC, and  GTC Se ction 5: Ge ne ra l 
Re la tions , on ame nd me nts  whe re  applicab le . 
 

8.  Special terms and  fees  
 
8 .1. The  Company may, but is  not ob lige d , to  apply to Cus tome r 

and /or Cus tome r's  Account(s ) a  non- s tanda rd  ta riff. 
8 .2. The  Company sha ll comme nce  applica tion of a  non- s tand a rd  

ta riff a t its  d is cre tion and  a t a  time  provid e d  to Cus tome r, 
irre s pe ctive  of whe the r c ircums tance s  for its  applica tion 
e xis te d  b e fore . 

8 .3 . If Cus tome r is  required  to inform/apply to The  Company for 
applica tion of a  non- s tanda rd  ta riff, whe n The  Company 
b e come s  aware  of the  re spe ctive  c ircums tance s  und e r othe r 
p roce dure s , this  might not cons titute  s uffic ie nt g round s  for 
applica tion of s uch non- s tand ard  ta riff. 

8 .4 . If a  non- s tand a rd  ta riff is  app lied  to Cus tome r and /or 
Cus tome r's  Account(s ), the n a s  soon a s  The  Company 
b e come s  aware  of the  e xpiry of s uch c ircums tance s  tha t 
forme d the  ground s  for the  applica tion of non- s tand ard  ta riff 
or a t any time  a t its  ab s olute  d is cre tion, The  Company is  
e ntitle d  to apply to the  re s pe ctive  Cus tomer and /or Account(s ) 
any s tanda rd  te rms , cond itions  and  s tand a rd  applicab le  Lis t(s ) 
of F&C in force . 

8 .5. As  s oon a s  The  Company b e come s  aware  of change s  in the  
c ircums tance s  the  e xis te nce  of which was  a  p re cond ition for 
the  applica tion of a  non- s tanda rd  ta riff to Cus tome r and /or 
Cus tome r's  Account(s ), The  Company is  e ntitled  to ce a se  
provis ion of re le vant s e rvice , and /or c los e  the  re s pe ctive  
Account and /or apply re le vant s tand ard  te rms  and  s tand a rd  
Lis t(s ) of F&C which corre s pond  to the  ne w c ircums tance s . 

8 .6 . The  Company may unila te ra lly and  without notice  provid e  and  
re voke  or cance l any non- s tand ard  ta riff, d is count, spe c ia l fe e , 
cha rge , ra te , te rms , cond itions . In s uch a  cas e , s tand a rd  
applicab le  te rms , Lis t(s ) of F&C in force  sha ll app ly with 
imme d ia te  e ffe c t to  the  re le vant Cus tomer and /or Account(s ). 

 
 

Section 2: Payment Services  
 
This  s e c tion of the  GTC as  amend e d  from time  to time  and  its  te rms  
a re  in ad d ition to othe r s e c tions  of the  GTC and  form an inte gra l and  
ind ivis ib le  part the reof. 
 
1. Payment services  
 
1.1. Payment services re fe rs  to the  following  s e rvice s  The  

Company provid e s  e ithe r a s  payme nt s e rvice  provid e r or as  
b e ne fic iary payme nt s e rvice  provid e r: 
•  Incoming/outgoing  payme nt trans ac tions  (wire  trans fe rs ) 

from/to Accounts  with othe r payme nt s e rvice  provid e rs  
(b anks , payme nt ins titutions , e le c tronic  mone y 
ins titutions ) within and  outs ide  the  EEA via  payme nt 
s e ttle me nt s ys te ms  (s uch a s  SEPA, SWIFT, TARGET2). 

•  Incoming/outgoing  payme nt trans ac tions  from/to 
Accounts  within The  Company. 

•  Exe cution of payme nt trans actions  through a  payme nt 
ins trume nt (Card /othe r d e vice /me ans  whe re  applicab le , 
which may s ub je c t to  Ad ditiona l or Sepa ra te  Te rms ). 

 
2.  Submission and authorization of payment  

orders  
 
2 .1. In ord e r to make  a  payme nt, Cus tome r s ha ll sub mit a  payme nt 

ord e r for e xe cution to The  Company in the  manne r and  form 
and  accord ing  to the  e ffe c tive  proce dure  de te rmined  and  
pre s crib e d  b y The  Company, inc lud ing  sub je c t to  Ad d itiona l 
Te rms  of wha te ve r type  and  na ture . 

2 .2. Sub mis s ion of payme nt orde rs  b y Cus tome r to The  Company 
in any of the  following ways  s ha ll b e  d e e med  notifica tion b y 
Cus tome r of authoriza tion for e xe cution of the  s ame : 
•  By ins truc tions  through e le c tronic  s ys te ms , inc lud ing  Us e r 

Inte rface , Inte rne t banking  and  comme nce me nt of 
payme nt s e rvice  b y the  us e  of Se curity and  Authe ntica tion 
Cre de ntia ls , inc lud ing  Login ID, Pas s word ,(and/or re le vant 
s e curity cod e /fac tor which The  Company may s pe c ify 
from time  to time ), API ke ys , me ans /acce s s  cod e s  for 
ins truc tions  through Inte rne t banking . 

•  For trans ac tions  e ffe c te d  b y Card , with re ce ip t of the  d a ta  
for the  trans ac tion to b e  cons id e re d  authorize d  b y 
Cus tome r/Authorize d  Ca rd holde r (the  pe rs on authorize d 
to us e  the  Ca rd  is s ue d  to Cus tome r b y The  Company) and  
for its  e xe cution as  s ta te d  in the  re le vant Ad d itiona l Te rms  
for Ca rd . 

•  By ins truc tions  via  a  payme nt 
ins trume nt/me ans /proced ure  e le c tronic  or othe rwis e  tha t 
The  Company may p lace  from time  to time  a t the  d is pos a l 
of/make  ava ilab le  to Cus tome r and  the  us e  of re le vant 
pe rs onal/ind ivid ua lize d  d a ta  and /or Se curity and 
Authe ntica tion Cred e ntia ls  and  proce dure s . 

2 .3 . The  Company d oe s  not a cce p t payme nt orde rs  s ub mitte d  in 
any othe r way (e .g. pape r form, b y e mail, e tc .). 

2 .4 . A s ub mitte d  payme nt ord e r, which is  authorized  b y the  
re s pe ctive  authe ntica tion me ans  cons titute s  an irre vocab le  
confirma tion/cons e nt of Cus tome r with re ga rd  to s a id  
ins truc tion, amount, curre ncy and  othe r d e ta ils  s ta ted  in the  
payme nt ord e r. 

2 .5 . Payme nt orde r may be  s ub mitted  in a  way othe r than through 
Us e r Inte rface  upon prior agre eme nt with The  Company. The  
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aforementioned shall apply including  in exceptional  cases  of  
User Interface  unavailability,  subject  to The Company 's 
additional  requirements and  verification/security  procedures.  

2.6.  In case of a payment order in a form other than through User 
Interface , The Company  is entitled to reject execution of such 
instructions/payment order as well determine and conduct 
validation procedures at its  discretion.  

2.7. Where The Company  has agreed/provided to accept payment 
order in paper -based form, the Customer shall provide 
payment order bearing the Customer’s (if applicable, 
Authorized Person's with capacity to act) signature to The 
Company , authorizing such payment order/instruction with his 
signature. The Company  is entitled to reasonably check 
whether the signature of the Customer/Authorized Person 
differs visually from  the signature in the 
Customer's/Authorized Person's signature sample or identity  
document.  

2.8. The Company  shall bear no liability whatsoever in respect to a 
forged/illegally/erroneously drawn up payment order under 
any circumstances if The Company  has identified Customer 
and/or Authorized Person according to the requirements for 
authorization of these GTC, any Additional Terms, particular 
agreements, terms, applicable regulations, procedures for 
these  purposes.  
 

3.  Information required for execution of payment  
transactions  

 
3 .1. It is  Cus tome r's  ob liga tion tha t Cus tome r's  payme nt 

trans ac tion s ub mitte d  to The  Company conta ins  a ll re quired  
informa tion ne ce s sa ry for its  e xe cution. Spe cifica lly: 
 

3 .1.1. A Cus tome r's  payme nt orde r for outgoing  fund s  trans fe r 
whe re  Cus tome r is  the  origina tor (paye r) sha ll b e  s ub mitte d  to 
The  Company with a ll require d  informa tion for e xe cution, s ha ll 
b e  fille d  in pre c is e ly and  in full, and  sha ll s ta te /conta in: 
•  Cus tome r's  name  and  Cus tomer's  Account numb e r from 

which payme nt sha ll b e  mad e ; 
•  Be ne fic iary's  (paye e 's ) name , add re s s  and  account 

numb e r; 
•  Full name , ad dre s s  and  b ank cod e  of the  be ne fic ia ry's  

b ank/payme nt s e rvice  provide r; 
•  Inte rme dia ry b ank d e ta ils , whe re  ava ilab le ; 
•  Payme nt amount and  curre ncy; 
•  Payme nt d e ta ils ; 
•  Othe r de ta ils  require d  in a  payme nt ord e r and  ne ce s sa ry 

for pe rforming  the  payme nt, inc lud ing  which may b e  
re quire d  to b e  trans mitted  from orig ina tor (paye r) to  the  
b e ne fic iary (paye e ), which may b e  re quired /reque s ted  b y 
The  Company, b y the  b ank/payme nt s e rvice  provide r of 
the  be ne fic ia ry, b y inte rmedia ry b anks , pa rtic ipants  
involve d  in its  e xe cution, b y re le vant laws , regula tions , 
rule s , authoritie s , payme nt s e ttle me nt s ys te ms . 

The  payme nt purpos e  sha ll de scrib e  accura te ly and  c le a rly 
the  na ture  of the  payme nt (inc lud ing  a  re fe re nce  to d e ta ils  of 
the  payme nt s upporting  docume nt, e .g . da te , numb e r, 
contrac t title ) and  good s  or s e rvice s  pa id  for, and  
accompanying d ocume nts  sha ll b e  provide d . 

3 .1.2 . In ca s e  of a  ba tch payme nt ord e r, the  above - me ntioned  
informa tion sha ll b e  provid ed  by Cus tome r for e ach payme nt 
within the  re le vant s e rie s  of payme nts  re que s te d . 
 

3 .1.3 . To e xe cute  a  Ca rd  trans ac tion, Cus tome r sha ll p rovid e  the  
informa tion a s  s tipula te d  in the  Add itional Te rms  agre eme nt 
for Ca rd s . 
 

3 .1.4 . For incoming  fund s  trans fe rs  whe re  Cus tome r is  the  
b e ne fic iary (payee ), Cus tome r s ha ll inform the  origina tor 
(paye r) of informa tion re quired  for any re ce ip t of payme nt 
which is  to  b e  in Euro (whe the r or not it is  a  SEPA payme nt) or 
any othe r curre ncy tha t may b e  mad e  ava ilab le  to Cus tome r 
b y The  Company from time  to time , b e ing  accura te  and  
comple te : 
•  Cus tome r's  Name , Add res s  and  Account Numb e r; 
•  The  Company's  b ank cod e ; 
•  Inte rme dia ry b ank d e ta ils , whe re  ava ilab le ; 

•  Payme nt amount and  curre ncy which is  ava ilab le  to 
Cus tome r for re ce ip t of payme nts ; 

•  Payme nt d e ta ils ; 
•  Othe r de ta ils  require d  in a  payme nt ord e r and  ne ce s sa ry 

for re ce iving  the  payme nt, inc lud ing which may b e  
re quire d  to b e  trans mitted  from orig ina tor (paye r) to  the  
b e ne fic iary (paye e ), which may b e  re quired /reque s ted  b y 
The  Company, b y the  b ank/payme nt s e rvice  provide r of 
the  orig ina tor, b y inte rmed iary banks , pa rtic ipants  involve d  
in its  e xe cution, b y re le vant laws , re gula tions , rule s , 
authoritie s , payme nt se ttle me nt s ys te ms . 

The  payme nt purpos e  sha ll d e s crib e  accura te ly and  c le arly the  
na ture  of the  payme nt (inc lud ing  a  re fe re nce  to de ta ils  of the  
payme nt supporting d ocume nt, e .g. d a te , numb er, contrac t 
title ) and  good s  or se rvice s  pa id  for, and  accompanying  
d ocume nts  s ha ll b e  provid ed .  
 

3 .2 . Whe re  Cus tome r is  the  orig ina tor, The  Company sha ll not b e  
ob lige d  to se cure  the  b e ne fic iary's  cons e nt to the  payme nt 
trans ac tion; whe re  Cus tome r is  the  b e ne fic ia ry, The  Company 
s ha ll not b e  ob lige d  to s e cure  Cus tome r's  cons e nt to the  
payme nt trans ac tion. 

3 .3 . Be ne fic iary's  IBAN account numb e r (or account numb e r whe re  
no IBAN is  ava ilab le ) is  re quire d  to corre c tly e xe cute  an ord e r. 
Payme nt transac tions  which we re  e xe cuted  bas ed  on the  IBAN 
(or account numb e r whe re  no IBAN is  ava ilab le ) of the  
b e ne fic iary's  a ccount sha ll b e  de e me d  corre c tly e xe cute d  b y 
The  Company. 

3 .4 . The  Company will e ffe c t a  payme nt ba s ed  on the  informa tion 
provide d  to The  Company s pe c ifie d  he re inab ove  in re la tion to 
the  payme nt ord e r/trans ac tion. If informa tion provid ed  b y 
Cus tome r (a s  orig ina tor) or in re la tion to Cus tomer (a s  
b e ne fic iary) is  incorre c t/incomple te , The  Company is  e ntitled  
to re fus e  or d e lay e xe cution, and  sha ll not b e ar any liab ility in 
conne ction with non-e xe cution, wrong  or d e layed  e xe cution of 
a  payme nt ord e r/trans ac tion. The  Company, a t Cus tome r's  
re que s t, s ha ll make  re a s onable  e fforts  to  trace  and  re cove r 
fund s  re la ting to such payme nt transac tion and  is  e ntitled  to 
cha rge  Cus tome r for the ir tra c ing  and  re cove ring. 

3 .5 . The  Company has  the  right to s e t a t its  s ole  d is cre tion the  
informa tion and  re quire me nts  (minimum or othe rwis e ) for 
e xe cution of payme nts  and  to re fle c t the s e , a s  it d ee ms  
appropria te , in the  payme nt orde r form (e le c tronic form, pape r 
form, d ocume nt, te chnica l s pe cifica tion e tc .) and /or b y othe r 
me ans , and  Cus tome r und e rtakes  to ob s e rve  s uch informa tion 
and  re quire me nts  s e t forth from time  to time . The  Company 
s ha ll b ea r no liab ility in conne ction with non- e xe cution, wrong  
or d e layed  e xe cution of a  payment orde r in cas e  of Cus tome r's  
fa ilure  to ob s e rve  re quire me nts . 

3 .6 . Payme nt ord e rs  sha ll only b e  exe cute d  in curre ncie s  which a re  
ava ilab le  to Cus tome r from time  to time , s ub je c t to  The  
Company's  inte rna l limits  and  re s tric tions  se t forth a t its  s ole  
d is cre tion from time  to time , and  in which The  Company de a ls  
from time  to time . 

3 .7. Prior to the  e xe cution of a  payme nt trans ac tion, whe re  
applicab le , Cus tome r is  provid ed  with the  following  
informa tion and  may reque s t from The  Company: time  for 
e xe cution of the  payme nt transac tion; the  cha rge s  payab le  b y 
the  Cus tome r with re s pe ct to  the  payme nt trans ac tion; and  
whe re  applicab le , a  b reakd own of s uch charge s . 

 
4.  Receipt, cut - off and terms for execution of 

payment  orders  
 
4 .1. The  time  of re ce ip t of a  payme nt ord e r sha ll b e  tha t whe n The  

Company re ce ive s  the  payme nt ord e r complying with the  form 
and  proced ure s  s tipula ted  b y The  Company, me e ting The  
Company’s  require me nts  and  sub mitte d  in accord ance  with 
the  cut- off time s  s ta ted  for the  pa rticula r payme nt trans ac tion 
type  in the  re le vant Lis t of F&C; e ls e  in re le vant Ad d itiona l 
Te rms  for s uch a s  applicab le . 

4 .2. If the  time  of re ce ip t of a  payme nt ord e r is  a fte r cut- off time  
for a  particula r payme nt transac tion type  or not within a  
Bus ines s  Day, the  payme nt ord e r is  d e e me d to b e  re ce ive d  on 
the  following  Bus ine s s  Day. 

4 .3 . Te rms  of e xe cuting  payme nt ord e rs  s ub mitte d  b y Cus tome r 
s ha ll d e pe nd  on payme nt type s  s ta te d  in the  re le vant Lis t of 



 

F&C and  cut- off time s ; e ls e  in re le vant Ad ditiona l Te rms  for 
s uch as  applicab le . 

4 .4 . Cus tome r sha ll s ta te  the  pre fe rre d  payme nt priority in 
Cus tome r's  payme nt ord e r (e .g. s tand ard , urge nt, e xpre s s ), in 
ab s e nce  of which, the  payme nt s ha ll b e  re je c ted . If Cus tome r 
ha s  not s ta te d  the  pre fe rre d  payme nt p riority, The  Company 
is  a lso e ntitled  to cons ide r s tand a rd  priority is  to b e  applied  
and  to e xe cute  s uch payme nt as  a  s tand ard  payme nt. 

4 .5. The  Company and  Cus tome r may agre e  in ad vance  tha t the  
e xe cution of a  payme nt ord e r sha ll s ta rt on a  spe c ific  d a te  or 
point in time  in future . If the  agre e d  day or point in time  is  not 
on a  Bus ine s s  Day, the  payme nt ord e r s ha ll b e  d ee me d  to have  
b e e n re ce ive d  on the  following  Bus ines s  Day. 

4 .6 . Re ce ip t of the  payme nt ord e r sha ll not gua rante e  its  e xe cution. 
A cond ition pre ce d e nt for e xecuting  the  payme nt ord e r is  
compliance  of the  payme nt ord e r with a ll requireme nts  s e t 
forth he re in, and  Add itional Te rms  a s  re le vant, and  in othe r 
le ga l e nac tme nts , re quire me nts  tha t regula te  payme nts . 

4 .7. Time frame s  sha ll not apply in ca s e  any d e ta ils  or informa tion 
re quire d  in conne ction with the  payme nt trans ac tion is  
e rrone ous /mis s ing /incomple te /in non- conformity with The  
Company's  require me nts /limits /re s tric tions . In which ca se  The  
Company is  e ntitled  to tre a t the  payme nt ord e r/transac tion a s  
s e t forth in the  GTC, inc lud ing  GTC Se ction 2 : Payme nt 
Se rvice s  and  provis ions  conce rning  sus pe ns ion/re fus a l to  
e xe cute . The  is  without p re jud ice  to The  Company's  right to 
d e c line  s a id  payme nt transac tion, in which ca s e  ne w payme nt 
ins truc tions  will ne ed  to be  provid e d  b y Cus tome r. Corre c tions  
s ha ll be  s ub je c t to fe e s . 

4 .8 . The  Company re se rve s  the  right to  d e lay or s us pe nd  or d e c line  
any outgoing  or incoming  payme nt trans ac tion whe re  The  
Company d e te rmine s  to ca rry out furthe r che cks  or 
inve s tiga tions  (inc lud ing  for re a s ons  of fraud , AML 
s us p ic ion/pre ve ntion, s e curity or jus tifiab le  rea s ons ). If The  
Company d e c id e s  to e xe cute  the  payme nt transac tion, the  
re le vant time frame  sha ll b e  from the  mome nt of comple tion of 
s uch che cks  and  the  va lue  d a te  re fle c ted  accord ing ly. 
Whe re ve r pos s ib le , The  Company s ha ll us e  the  c los e s t 
ava ilab le  e xe cution d ay (ne xt Bus ine s s  Day) a fte r che cks  
comple tion, re fle c ting the  va lue  d a te  accord ingly. 
 

5.  Payment processing, execution and value  date  
 
5.1. Outgoing payments to other payment service  providers  

 
5.1.1. Whe n e xe cuting  a  payme nt ord e r, The  Company e xe cute s  the  

s ame  without add itiona l ne gotia tion with the  Cus tome r, b y 
choos ing  the  mos t appropria te  e xe cution route  and  payme nt 
s e ttle me nt s ys te ms  a t the  sole  d is cre tion of The  Company. 
Cus tome r’s  ins truc tions  rega rd ing  the  inte rme d ia ry 
b ank/payme nt s e rvice  provid e r/payme nt s e ttle me nt s ys te m 
s ha ll not b e  b ind ing  upon The  Company. 

5 .1.2. If a  payme nt ord e r s ub mitte d  b y Cus tomer is  re ce ived  b y The  
Company b e fore  the  cut- off time  s e t forth in the  applicab le  Lis t 
of F&C, The  Company s ha ll e xe cute  the  payme nt with the  
va lue  da te  s ta te d  in the  s ame . On the  s a id  va lue  d a te , The  
Company s ha ll pa ss  the  payme nt amount to the  b e ne fic iary or 
the  b e ne fic ia ry b ank/payme nt s e rvice  provid e r or the  
inte rme d ia ry b ank/payme nt se rvice  provid e r or payme nt 
s e ttle me nt s ys te m/pa rtic ipant. 

5 .1.3 . If a  payme nt ord e r s ub mitte d  b y Cus tomer is  re ce ived  b y The  
Company a fte r the  cut- off time  se t forth in the  Lis t of F&C, The  
Company s ha ll p roce s s  the  s ame  on the  ne xt Bus ine s s  Day. 
The  Company sha ll b e  e ntitle d , without ob liga tion, to p roces s  
Cus tome r’s  payme nt ord e r s ubmitte d  a fte r the  cut-off time  on 
the  s ame  Bus ine ss  Day, ad ding  one  more  day to the  payme nt 
va lue  d a te . 

5 .1.4 . If a  va lue  d a te  s ta ted  in the  Lis t of F&C appea rs  to b e  a  
holid ay/non- working  d ay of the  corre s pond e nt bank/payme nt 
s e rvice  provid e r, inte rmed iary bank/payme nt s e rvice  provid e r, 
b e ne fic iary b ank/payme nt s e rvice  provide r, or payme nt 
s e ttle me nt s ys te m or othe r partic ipant via  which the  payme nt 
is  to  b e  e xe cute d  or a  day proc la ime d  to b e  a  holiday/non-
working  day in the  country of is s ue  of the  payme nt curre ncy, 
The  Company may e xe cute  Cus tome r’s  s ub mitted  payme nt 
ord e r on the  ne xt working  day of The  Company, 
corre s pond e nt b ank/payme nt se rvice  provid e r, inte rme dia ry 

b ank/payme nt s e rvice  provid e r, b e ne fic ia ry b ank/payme nt 
s e rvice  provid e r, payme nt s e ttleme nt s ys te m or pa rtic ipant via  
which the  payme nt is  to  b e  e xecute d , or the  country of is s ue  
of the  payme nt curre ncy. 

5 .1.5. If the  corre sponde nt bank/payme nt s e rvice  provid e r, 
inte rme d ia ry b ank/payme nt se rvice  provid e r, b e ne fic ia ry 
b ank/payme nt s e rvice  provide r, or payme nt s e ttle me nt 
s ys te m or pa rtic ipant via  which Cus tome r’s  payme nt to othe r 
b ank/payme nt s e rvice  provid e r is  to  b e  e xe cuted  is  loca te d  in 
a  d iffe re nt time  zone , The  Company is  unab le  to gua rantee  
e xe cution of the  same  in accordance  with the  te rms  of the  Lis t 
of F&C. 

5 .1.6 . In ca s e  of a  payme nt made  b y Cus tomer to anothe r 
b ank/payme nt s e rvice  provid e r, The  Company is  unab le  to 
gua rante e  pas s ing  the  payment amount to the  b e ne fic ia ry 
b ank/payme nt s e rvice  provid e r and  cred iting  of the  s ame  to 
the  b e ne fic iary’s  account within the  spe c ified  time  if one  or 
s e ve ra l corre sponde nt/inte rmed ia ry banks /payme nt s e rvice  
provide rs /payme nt s e ttle me nt s ys te ms /pa rtic ipants  a re  
involve d  in the  payme nt e xe cution. 
 

5.2.  Payment transactions within The Company  
(internal/intrabank  payments)  
 

5 .2 .1. Payme nts  within The  Company s ub mitte d  b y Cus tome r sha ll 
b e  proce s s ed  b y The  Company on Bus ine s s  Days , taking  into 
account the  cut- off time s  and  payme nt va lue  d a te s  s ta ted  in 
the  Lis t of F&C. If a  payme nt ord e r s ub mitte d  b y Cus tome r is  
re ce ive d  b y The  Company a fte r the  cut- off time  s e t forth in 
the  Lis t of F&C, The  Company sha ll p roce ss  the  same  on the  
ne xt Bus ine s s  Day. 

5 .2 .2. Subje c t to  te chnica l ava ilab ility (a s  d e te rmine d  e xclus ive ly b y 
The  Company) payme nts  within The  Company s ubmitte d  b y 
Cus tome r may b e  proce s s ed  and  e xe cute d  b y The  Company 
24 /7. 

5 .2 .3 . Payme nts  made  b e twe e n Cus tome r’s  Accounts  with The  
Company and  payme nts  from othe r Cus tome rs ' Accounts  with 
The  Company sha ll b e  cred ite d  b y The  Company to 
Cus tome r's  Account on Bus ine s s  Days  b e fore  the  cut- off time s  
s ta te d  in the  Lis t of F&C. 
 

5.3.  Incoming payment s from other payment service providers  
 

5.3 .1. Payme nts  from othe r payme nt se rvice  provid e rs  add re s s ed  to 
Cus tome r sha ll b e  cred ited  b y The  Company to Cus tome r’s  
Account on Bus ine s s  Days  b e fore  the  cut-off time s  s ta te d  in 
the  Lis t of F&C following re ce ip t of the  re s pe ctive  notice  from 
the  payme nt orig ina tor’s  (paye r's ) payme nt s e rvice  provid e r 
re ga rd ing the  payme nt ad dre s se d  to Cus tome r's  Account and  
provide d  tha t The  Company has  re ce ived  a ll informa tion 
ne ce s s a ry for the  payme nt e xecution in accord ance  with The  
Company’s  re quire me nts  to the  s a tis fac tion of The  Company. 

5 .3 .2. The  Company s ha ll not c re d it a  payme nt from anothe r 
payme nt s e rvice  provid e r ad d re s s ed  to Cus tome r to 
Cus tome r’s  Account until The  Company re ce ive s  a  re le vant 
confirma tion purs uant to The  Company’s  re quire me nts  tha t 
the  payme nt amount ha s  b e e n cre d ited  to The  Company’s  
corre s pond e nt account. 

5 .3 .3 . Whe n cred iting a  payme nt from anothe r payme nt se rvice  
provide r add re s s ed  to Cus tomer to Cus tome r’s  Account, The  
Company s ha ll d e te rmine  the  payme nt va lue  da te  accord ing 
to the  va lue  da te  s ta ted  in the  payme nt orde r. Whe re  the  va lue  
d a te  s ta te d  in the  payme nt ord e r p re ced e s  the  d a te  of the  
payme nt p roce ss ing  b y The  Company, The  Company sha ll s e t 
the  Bus ine s s  Day of p roce s s ing  as  the  va lue  da te . The  
Company sha ll a ls o b e  e ntitled  to s e t the  Bus ine s s  Day 
pre ce d ing  the  payme nt p roce s s ing  da te  a s  the  va lue  d a te . 

5 .3 .4 . The  payme nt amount sha ll b e  pa ss e d  to Cus tome r on the  
payme nt va lue  d a te  d e te rmine d  b y The  Company. The  
Company s ha ll inform Cus tome r on the  va lue  da te  of the  
payme nt c re d ited  to Cus tome r via  Inte rne t b anking  means ; 
Cus tome r sha ll cons ult the  Account s ta te me nt via  Use r 
Inte rface . 

5 .4 . A payme nt ad d re s s ed  to Cus tome r sha ll b e  d e e me d e xe cuted  
corre c tly provid ed  tha t the  same  has  b ee n e xe cuted  in 
accord ance  with Cus tome r’s  Account numb e r in IBAN forma t 
s ta te d  in the  payme nt ord e r. The  Company is  e ntitled , without 
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any obligation, to check that the Account number stated in the 
payment order conforms to the Customer’s name and details 
and in case of non -conformity – to deny execution of the 
payment, send it back, and/or request details to be  amended.  

5.5. In case Customer’s Account has been credited with funds 
through The Company ’s error, The Company  is entitled to 
debit the Account with such funds without Customer's 
acceptance, notifying Customer accordingly via Internet 
banking means; Customer shall consult the Account statement 
via User Interface . 

5.6.  In case Customer's Account has been credited with funds 
whereas the correspondent bank/any payment service 
provider/payment settlement system/participant /party  
involved in the payment or payment execution defaults on its 
obligations to The Company  (i.e. the payment amount 
addressed to Customer is not actually passed to The 
Company ), the funds credited to Customer may be debited by 
The Company  from Customer's Account without acceptance 
of  Customer.  

5.7. In case Customer’s Account has been credited with funds 
through the originator's (payer’s) error, Customer shall 
cooperate with The Company  in settlement of consequences 
of such error. In this connection Customer shall supply The 
Company  with requested information and documents related 
to funds credited by error within terms stated by The 
Company . Unless Customer observes its obligation of such 
cooperation, The Company  shall be entitled to block funds 
credited by error until clarification of  circumstances.  

5.8. The Company  credits payments addressed to Customer only 
in the currencies supported by The Company  from time to time 
and made available to Customer from time to time. The 
Company  does not credit a payment addressed to Customer if 
the payment is in a currency which is not supported by The 
Company  and/or which is prohibited/not allowed/not opened 
for Customer/Customer's Account. In such a case The 
Company  rejects the payment and sends it back. The 
Company  may at its sole discretion, convert the incoming 
payme nt into a currency of said Customer's Account applying 
The Company ’s exchange rate applicable at the time of 
conversion. The aforementioned shall be deemed adequate 
informing of  Customer.  
 

5.9.  Batch payment  orders  
 

5 .9 .1. Batch payme nt orde rs  re fe rs  to a  se rie s  of payme nt ord e rs  
conta ining  ins truc tions  for a  s e rie s  of payme nt transac tions  b y 
the  Cus tomer to be  e xe cute d  by The  Company colle c tive ly a s  
a  b a tch. 

5 .9 .2 . Provis ion of b a tch payme nt ord e rs  p roces s ing is  s ub je c t to 
Cus tome r's  app lica tion for s e rvice  and  to The  Company's  
approva l. The  Company is  entitle d  to re je c t Cus tomer's  
app lica tion, a s  we ll a s  te rmina te  p rovis ion of s e rvice  a t any 
time  a t its  own d is cre tion without ad vance  notice . 

5 .9 .3 . Ins truc tions  for b a tch payme nt ord e rs  sha ll be  s ubmitte d  to 
The  Company b y comple tion and  trans mis s ion e le c tronica lly 
via  Us e r Inte rface /Inte rne t banking  of a  file  p rovid ed  for s uch 
purpos e  for Cus tome r's  us e  and  in accordance  with 
proce dure s  for its  sub mis s ion d e te rmine d  b y The  Company. All 
e ntrie s  in the  file  mus t b e  comple te d  corre c tly in ord e r for the  
ins truc tions  to b e  va lid . 

5 .9 .4 . The  input of ins truc tions  give n in a  b a tch payme nt orde rs  
b a tch file  mus t adhe re  to the  forma t re quired  b y The  Company 
and  notified  to Cus tome r/Authorize d  Pe rs on in any manne r 
The  Company d ee ms  appropria te  from time  to time  inc lud ing, 
without limita tion s e tting  out the  proced ure  in Use r 
Inte rface /Inte rne t b anking . In the  e ve nt tha t s uch ins truc tions  
g ive n in a  ba tch file  d o not conform to the  s a id  forma t The  
Company is  e ntitled  to re je c t the  whole  ba tch payme nt ord e rs  
b a tch file  and  no ins truc tions  conta ine d  the re in s ha ll b e  
e xe cute d . 

5 .9 .5 . De pe nding  on functionality, with filing  of ins truc tions  for a  
b a tch payme nt orde rs  b a tch file , Cus tome r us ing  Se curity and  
Authe ntica tion Cred e ntia ls , may s ign each payme nt orde r 
s e pa ra te ly, s e ve ra l ord e rs  of the  b a tch or a ll payme nt ord e rs  
of ba tch. 

5 .9 .6 . With the  filing  of ins truc tions  for b a tch payme nt ord e rs  and  us e  
of the  Se curity and  Authe ntica tion Cre d e ntia ls , the  Cus tome r 

authorize s  The  Company to exe cute  a  s e rie s  of payme nt 
trans ac tions  and  for e ach ind ividua l payme nt transac tion in the  
s e rie s : 
•  De b it a  s pe c ified  Account with a  s pe c ifie d  amount in a  

s pe c ified  curre ncy plus  any applicab le  fe e s  and  cha rge s  
and ; 

•  Whe re  a  payme nt is  to  an Account he ld  with The  Company, 
to c re d it corre spond ingly a  s pe c ifie d  Account with the  
s pe c ified  amount in the  s pec ifie d  curre ncy le s s  any 
applicab le  fe e s  and  cha rge s . 

5 .9 .7. For payme nt ord e rs  sub mitte d  a s  b a tch payme nt orde rs , 
ava ilab le  fund s  are  compared  aga ins t the  aggrega te  amount 
of e ach ind ivid ua l payme nt orde r s ub mitted  a s  pa rt of a  ba tch 
payme nt orde rs  ba tch file , plus  The  Company’s  fe e s  and  
cha rge s . 

5 .9 .8. The  Company sha ll not e xe cute  any b a tch payme nt orde r if 
e xe cution cannot be  mad e  d ue  to la ck of ava ilab le  fund s  in the  
re le vant Account, for re a s ons  applicab le  to non- e xe cution of 
any payme nt ord e r spe c ified  in the  GTC he re in (and  any 
Ad d itiona l Te rms  a s  applicab le ) or for any othe r lawful re a son. 

5 .9 .9 . Provis ions  on The  Company’s  rights  re gard ing  non- e xe cution 
and /or d e layed  e xe cution of payme nt ord e rs  apply in full to  
b a tch payme nt ord e rs . 

5 .9 .10 . Batch payme nt ord e rs  a re  s ub je c t to  fe e s  and  charge s  s e t 
forth b y The  Company in Lis t of F&C and /or d e te rmined  
purs uant to p rovis ions  he re in making  the s e  ava ilab le  to  
Cus tome r. 

5 .9 .11. Payme nt ord e r s ub mitted  as  a  ba tch payme nt ord e r is  sub je c t 
to  time  of re ce ip t and  cut- off time s  s e t forth in the  Lis t of F&C, 
Ad d itiona l Te rms  as  applicab le  and /or s e t forth b y The  
Company from time  to time  making the s e  ava ilab le  to 
Cus tome r (via  Us e r Inte rface  or via  re le vant communica tion 
me thods , inc lud ing  s pe c ified  he re in, inc lud ing  in GTC Se ction 
5  : Ge ne ra l Re la tions , re ga rd ing  communica tion.) 

 
6.  Information following payment  transactions  

 
6 .1. Following  the  d eb iting  /c re d iting  of the  amount of a  payme nt 

trans ac tion from/to Cus tome r's  Account, The  Company make s  
ava ilab le  to Cus tomer a fte r its  exe cution (a s  the  ca s e  may be ): 
•  A re fe re nce  a llowing  Cus tomer to id e ntify the  payme nt 

trans ac tion, and , whe re  appropria te , informa tion re la ting 
to the  b e ne fic ia ry (paye e ) or the  orig ina tor (paye r), a s  the  
ca s e  may be , and  informa tion trans fe rred  with the  
payme nt transac tion; 

•  Amount of the  payme nt trans ac tion in the  curre ncy the  
Cus tome r's  Account is  d e b ite d /cre d ite d  a s  the  ca s e  may 
b e  or in the  curre ncy us ed  for the  payme nt orde r if the  
Cus tome r is  the  paye r, and  whe re  applicab le  the  re le vant 
e xchange  ra te  us ed . 

•  Amount of cha rge s  for the  payme nt trans ac tion and  
b re akd own whe re  applicab le ; 

•  The  d eb it va lue  d a te  or the  da te  of re ce ip t of the  payme nt 
ord e r if the  Cus tomer is  the  paye r or the  cre d it va lue  d a te  
if the  Cus tome r is  the  payee . 

6 .2 . Informa tion sha ll b e  ava ilab le  to Cus tome r via  Us e r Inte rface  
and  in re la tion to e ach month fre e  of cha rge  and  in a  way tha t 
a llows  him to s tore  and  reprod uce  the  informa tion, which sha ll 
b e  the  agree d  me thod  of p rovis ion of informa tion, unle s s  
agre ed  othe rwis e  purs uant to the  provis ions  of the  GTC, 
and /or b y virtue  of Add itiona l Te rms  a s  applicab le  b e twe e n 
Cus tome r and  The  Company. In ca s e  of Corpora te  Cus tome rs , 
The  Company may, b ut is  not ob lige d  to provid e  a ll or pa rt of 
the  informa tion and  has  the  right to  cha rge  fe e s  for its  monthly 
provis ion. The  Company is  e ntitle d  to cha rge  Cus tomers  for 
othe r manne rs  of informa tion provis ion. 

 
7. Revocability of a payment order  

 
7.1. A payme nt ord e r for e xe cution of a  payme nt transac tion g ive n 

b y Cus tome r to The  Company b e come s  irre vocable  upon its  
re ce ip t b y The  Company. 

7.2. In ca s e  it is  agre ed  be twe e n The  Company and  Cus tome r tha t 
the  e xe cution of a  transac tion sha ll b e  mad e  on a  s pe c ific  d ay 
or a t the  e nd  of a  s pe c ific  pe riod , Cus tome r-Cons umer may 
re voke  the  payme nt ord e r a t the  la te s t b y the  e nd  of the  



 

Bus ines s  Day pre ced ing  the  agre e d  time . The  a fore me ntioned  
s ha ll not apply to Corpora te  Cus tome rs , and  The  Company 
may b ut is  not ob lige d  to accep t re voca tion of the  payme nt 
ord e r. 

7.3 . Re voca tion of the  Cus tomer’s  authoriza tion is  made  in writing  
in the  form and  in accord ance  with The  Company's  e ffe c tive  
proce dure s  and  may b e  mad e  not la te r than the  time  a t which 
the  payme nt ord e r b e come s  irrevocab le . The  re voca tion sha ll 
b e  d e e med  re ce ive d  a t the  time  it is  re ce ived  b y The  Company 
if the  time  of re ce ip t is  b e fore  the  c los e  of the  Bus ines s  Day. If 
re ce ive d  a fte r the  c los e  of the  Bus ine s s  Day, the  re voca tion of 
the  authoriza tion sha ll b e  d e e me d  re ce ive d  on the  following 
Bus ines s  Day. 

7.4 . Afte r the  time frames  s e t out ab ove , the  payme nt ord e r may b e  
re voke d  only b y agree me nt b e twe e n The  Company and  
Cus tome r. Agre e me nt of the  b ene fic ia ry may a ls o b e  re quired . 
In s uch a  ca s e , Cus tome r sha ll s e ttle  to The  Company re le vant 
fe e s , cha rge s  and  e xpe ns e s  re la te d  to ope ra tions . 

 
8.  Correction, cancellation and investigation of  

payments  
 
8 .1. Cus tome r may apply to The  Company for corre c tions  in the  

payme nt ord e r sub mitted  to The  Company b y sub mitting  a  
re s pe c tive  applica tion in the  form and  accord ing  to an 
e ffe c tive  proce d ure  re quired  b y The  Company. Ne ve rthe le s s , 
The  Company sha ll not guarante e  corre c tion of the  payme nt 
ord e r. 

8 .2. The  Company might only e nsure  corre c tion of Cus tome r’s  
payme nt ord e r of which The  Company has  not b egun 
tre a tme nt/proce ss ing  and  tha t ha s  not ye t b e e n e xe cuted . 

8 .3 . If Cus tomer applie s  for corre ction of an a lread y e xe cuted  
payme nt ord e r, The  Company sha ll, to the  e xte nt pos s ib le  for 
The  Company, contac t the  b e ne fic iary’s  or inte rme d ia ry 
b ank/payme nt s e rvice  provide r to reque s t corre c tions  in the  
e xe cute d  payme nt ord e r. 

8 .4 . Cus tome r may apply to The  Company for cance lla tion of a  
s ub mitted  payme nt ord e r by s ub mitting  a  re s pe ctive  
applica tion in the  form and  accord ing  to an e ffe c tive  
proce dure  s e t b y The  Company to the  s ame . Ne ve rthe le s s , 
The  Company sha ll not gua rantee  cance lla tion of the  payme nt 
ord e r. 

8 .5. If Cus tomer applie s  for cance lla tion of an a lre ad y e xe cuted  
payme nt ord e r: 
•  In ca se  of a  payme nt to anothe r payme nt se rvice  provid e r, 

The  Company s ha ll, to  the  e xte nt pos s ib le  for The  
Company, contac t the  b e ne fic ia ry’s  or inte rmed ia ry 
b ank/payme nt s e rvice  provide r to re que s t re turn of the  
fund s  trans fe rred . The  Company s ha ll re fund  fund s  to 
Cus tome r’s  Account only upon The  Company a s ce rta ining 
tha t the  payme nt ord e r ha s  not b e e n e xe cuted  a t any 
s tage  of the  payme nt orde r e xe cution and  a fte r The  
Company re ce ive s  fund s  b ack from the  be ne fic ia ry or 
inte rme d ia ry b ank/payme nt s e rvice  provid e r; 

•  In ca s e  of a  payme nt within The  Company 
(inte rna l/intrab ank payme nt) – The  Company sha ll, to  the  
e xte nt pos s ib le  for The  Company, try to contac t the  
b e ne fic iary to ob ta in its  cons ent to the  payme nt re turn. 
The  payme nt sha ll b e  re turned  to Cus tome r only if and  
a fte r the  be ne fic ia ry cons e nts  to the  s ame  and  The  
Company has  re ce ive d  the  re s pe ctive  amount. 

8 .6 . In ca s e  of payme nt cance lla tion, The  Company s ha ll not re turn 
fe e s  and  cha rges  pa id  re la te d  to payme nt e xe cution. 

8 .7. Cus tome r sha ll s e ttle  to The  Company re le vant fe e s , cha rge s  
and  e xpe ns e s  re la te d  to ope ra tions  he reunde r. 

8 .8 . On the  bas is  of Cus tome r’s  applica tion, which s ha ll me e t 
e ffe c tive  re quire me nts  of The  Company, The  Company s ha ll 
inve s tiga te  fund s  trans fe rre d  by Cus tomer or ad d re s s ed  to 
Cus tome r and  not re ce ived  by The  Company and  apply 
re le vant fe e s  and  cha rges  and  expe ns e s . 

 
9.  Rectification of a payment transaction  

 
9 .1. Cus tome r is  re s pons ib le  for familia riza tion with the  

trans ac tions  tha t have  occurred  on the  Account fre que ntly, 
not le s s  than e ve ry 7 (s e ve n) ca le nd a r days  via  Us e r Inte rface . 

Cus tome r is  e ntitled  to re ques t re c tifica tion of a  payme nt 
trans ac tion, if, a s  s oon as  Cus tome r b e come s  aware  of a  
trans ac tion which Cus tomer id e ntifie s  a s  unauthorized , 
incorre c t, e rrone ous , Cus tome r notified  The  Company 
imme d ia te ly without d e lay and  in any e ve nt not la te r than 7 
(s e ve n) ca le nd ar d ays  a fte r the  da te  of re cord ing  of the  
re le vant transac tion on the  Account. 

9 .2 . Fa ilure  to p rovid e  s uch informa tion within s uch pe riod  of time  
s e rve s  a s  a  p roof tha t the  Cus tome r acce pte d  the  transac tion 
and  the  s ta tus  of the  Account and  The  Company s ha ll cons id e r 
tha t Cus tomer has  no ob je c tions  to the  trans ac tion, and  any 
la te r ob je c tion or c la im sha ll b e  pre c lud e d . 

9 .3 . The  Company is  not re spons ib le  to Cus tomer for an 
unauthorized  or e rrone ous  trans ac tion, if Cus tome r ha s  not 
und e rtake n and  informe d  The  Company without d e lay, in 
accord ance  with the  GTC -  in particula r provis ions  of GTC 
Se ction 3 : Inte rne t b anking , re la te d  to s e curity and  re le vant 
p roce dure  for Cus tome r’s  ac tions  and  informing The  Company 
in s a id  c ircums tance s , a t the  la te s t within 7 (s e ve n) d ays  from 
a fte r an unauthorize d  or wrongly e xe cute d  trans ac tion has  
b e come  known or should  have  b e come  known to Cus tomer 
(inc lud ing Authorized  Pe rs on). 

9 .4 . Without ne ga tion of the  provis ions  of the  pre ced ing  c laus e s  
and  Cus tome r's  ob liga tions  the re in, Cus tome r (an Ind ivid ua l 
Cus tome r or Free lance  Cus tome r) rights  to re fund  and  
re c tifica tion a re  void ed  in ab s e nce  of the  re le vant notifica tion 
13  (thirte e n) months  a fte r the  re cord ing  of the  transac tion on 
the  Account. 

9 .5 . Cus tome r sha ll b ea r the  b urd en of p roof to e vid e nce  tha t a  
trans ac tion has  b e e n unauthorize d  or if he  c la ims  it ha s  b e e n 
incorre c tly e xe cuted . 

9 .6 . If unauthorize d  transac tion is  mad e  via  a  payme nt 
ins trume nt/Se curity and  Authe ntica tion 
Cre de ntia ls /me ans /acce s s  tha t have  b e e n los t, s tole n, or 
a cquired  in anothe r ille ga l manne r and  a s  a  re s ult of this , 
Cus tome r ha s  incurred  los se s , Corpora te  Cus tome r a s sume s  
a ll re sulting  los s e s . Save  whe re  Ind ivid ua l Cus tome r b ea rs  
re s ulting los s e s  and  liab ility to the  full e xte nt a s  s ta te d  in the s e  
GTC, any Ad ditiona l Te rms  agre e me nt or docume nt or in 
applicab le  laws  and  regula tions : Ind ivid ua l Cus tome r a s sume s  
ris k of up to 50  (fifty) Euros  for los s e s  incurred  until the  
mome nt s uch Ind ividua l Cus tome r ha s  appropria te ly notified  
The  Company tha t the  payme nt ins trume nt/Se curity and  
Authe ntica tion Cred e ntia ls /me ans /acce s s  is  no longe r in the  
pos s e s s ion of Cus tome r/Authorize d  Pe rs on (inc lud ing  the  
proce dure  s e t out in GTC Se ction 3  : Inte rne t b anking  on 
s e curity and  a s  to Cus tomer’s  ac tions  and  informing The  
Company in s a id  c ircums tance s ); Ind ivid ual Cus tomer sha ll not 
b e  liab le  if the  payme nt ins trume nt/Se curity and  
Authe ntica tion Cre de ntia ls  have  le ft the  pos se s s ion of 
Cus tome r/Authorize d  Pe rs on due  to illega l a c tions  of third  
pa rtie s  which we re  und e te c tab le  prior to s uch transac tion and  
Cus tome r has  ce rtified  this  to The  Company in accord ance  
with appropria te  p roced ure s  and  appropria te  p roof ha s  be e n 
pre s e nted . 

 
10.  Liability for non -execution or incorrect  

execution  
 
10 .1. The  Company is  not liab le  to Cus tomer for unauthorize d  

trans ac tions  und e r any c ircums tance s  whe n 
Cus tome r/Authorize d  Pe rs on has  inte ntiona lly or upon 
ne glige nce  ac te d  fraud ule ntly/ille ga lly, inc lud ing  b y viola ting  
the  re quire me nts  of the se  GTC, applicab le  Add itiona l Te rms , 
p roce dure , d ocume nt, information of wha te ve r type  and  
na ture  s e t forth b y The  Company, or applicab le  laws  and  
re gula tions , inc lud ing for e xample , fa ilure  to take  ac tions  
ne ce s s a ry for e nsuring  the  s ecre cy, s a fe ty and  s e curity of 
re le vant  payme nt  ins trume nt  and /or Se curity and  
Authe ntica tion Cre de ntia ls , any me ans , a cce s se s , d e vice s , 
re la te d  to Account accord ing ly. 

10 .2 . Cus tome r will b e  liab le  for a ll los s e s  incurre d  a s  a  re s ult of the  
us e  of payme nt ins trume nt/Se curity and  Authe ntica tion 
Cre de ntia ls / me ans /acce s s e s /de vice s , inc lud ing , ille ga l use  of 
the re of and  in ca s e s  of unauthorized  transac tions , if the   
Cus tome r/Authorize d  Pe rson  ha s  ac te d  ille ga lly, fraud ule ntly, 
with ne glige nce , inc lud ing  in viola tion of p re s e nt GTC (and /or 
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any other applicable Additional Terms of whatever type and 
nature, any procedures and security 
requirements/information), or applicable laws and regulations, 
in violation of GTC Section 3: Internet banking  on security, as 
well as failing to immediately perform actions of GTC Section 
3: Internet banking  on security, Customer’s actions and 
notifications under the circumstances . Failing to timely notify 
The Company  of any change in communication details of 
Customer/Authorized Person (including mobile phone number 
and email address, address and any other relevant data) shall 
equally constitute negligence of Customer/Authorized Person 
in relation to performance of the ir security obligations under 
these  GTC. 

10.3. Any dispute concerning any payment, transaction or any 
matter or service between the Customer/Authorized Person 
and a payment counterparty or any third party, shall be a 
dispute between said parties, and shall not in any way affect 
the Customer’s liability to pay  The Company   any  sums or 
liabilities arising out of and/or connected with such payment, 
transaction or matter and no claim or counter claim by the 
Customer/Authorized Person against any counterparty or third 
party shall be a defense or countercla im against  The Company . 
 

10.4. In case of an incorrectly executed transaction by The 
Company , The Company ’s liability shall not arise unless all 
required information for the correct execution of the payment 
order was given to The Company  correctly. Subject to 
observance by Customer of the timeframe for notification of 
The Company  for rectification of a payment order as stated in 
the provisions of these GTC, in case of an incorrect execution 
of a payment transaction, any liability is limited as  follows:  

 
10.4.1. In the case a payment transaction initiated by the Customer as 

the originator (payer) was not executed or defectively 
executed, the Customer may request The Company  to trace 
such payment. In case payment instructions were 
incorrect/incompletely/in non -  conformity Customer shall bear 
all respective fees, costs,  expenses.  

10.4.2. In case a payment transaction was initiated by Customer -
Consumer as the payer (originator), and the payee’s 
(beneficiary’s) payment service provider did not receive the 
amount of the payment transaction, The Company  shall not be 
liable to return/reinstate Customer where the payment 
transaction was properly recorded in The Company ’s systems. 
The Company ’s obligation to return without undue delay, to 
Customer -Consumer the amount of the transaction arises only 
if it is shown that the relevant transaction was n ot executed or 
incorrectly executed by The Company , in which case where 
applicable, The Company  reinstates the Account of said 
Customer -  Consumer to the state it would have been in had 
the incorrect transaction not been executed. The Company  
shall not be obliged to return funds or reinstate Customer’s 
Account in case the error/defect/non -execution lies with any 
other payment service provider/participant involved in its 
processing (such as any intermediary, beneficiary 
bank/payment service pro vider, payment settlement 
system/participant). No obligations of The Company  in this 
provision shall apply in respect to Corporate Customer, and 
any funds return shall depend on the outcome of the 
tracing/investigation, without any obligation to 
reinstate/reimburse Corporate Customer’s Account, or any 
amounts or fees and  expenses.  

10.4.3.  In case the Customer -Consumer is the payee (beneficiary) of 
a payment transaction, if after receipt of the relevant payment 
amount of such payment transaction by The Company , the 
payment transaction was not executed correctly by The 
Company , The Company  shall place the amount of the 
payment transaction at the Customer -Consumer’s disposal 
and where applicable, credit the Customer’s Account as payee 
with the corresponding amount, in order to reinstate the 
Account to the state it would have been in, had the transaction 
been correctly execu ted . No obligations of The Company  in 
this provision shall apply in respect to Corporate  Customers.  

10.4.4.  In case the Customer is the payee (beneficiary) of any 
payment transaction which was executed late, provided that 
the amount was received by The Company , The Company  at 
the request of the payment services provider of the payer 

(originator), may ensure if possible, to set the credit value date 
of the Customer’s Account to a date no later than the date the 
amount would have been value dated had the transaction 
been correctly  executed.  
 

10.5. Under no circumstances will The Company  bear any liability for 
non-execution or any delayed execution (or manner implied 
defective) when exercising its rights under the GTC, any 
Additional Terms, applicable laws and  regulations.  
 

10.5.1. It is considered that The Company ’s obligations regarding 
execution of the payment made by Customer to another 
payment service provider (e.g. bank, electronic money 
institution, payment institution) shall be deemed discharged 
upon passing the payment amount to the disposal of the 
benefici ary’s payment service provider or intermediary 
bank/payment service provider and/or payment settlement 
system. Having received the payment amount passed on, the 
beneficiary’s payment service provider or intermediary 
bank/pa yment service provider shall be liable for due 
execution of the  payment.  
 

10.6.  Authorization  claims  
 

10 .6 .1. In ca s e  of a  c la im from Cus tomer/Authorize d  Pe rson b y which 
Cus tome r/Authorize d  Pe rs on conte s ts /d e nie s  authoriza tion of 
a  trans ac tion, The  Company s ha ll pe rform initia l e xamina tion 
of the  c la im. 

10 .6 .2 . If upon initia l e xamina tion of the  c la im The  Company has  
re a s onab le  sus p ic ions  tha t Cus tome r/Authorize d  Pe rson has  
ac te d  ille ga lly, fraud ule ntly, ne g lige ntly, inc lud ing , b y fa iling  to 
comply with s e curity ob liga tions , inc lud ing  of the  Se curity and  
Authe ntica tion Cred e ntia ls  and /or the  trans ac tion has  b e e n 
approve d  in accordance  with the  provis ions  of the s e  GTC, 
Ad d itiona l Te rms , The  Company is  e ntitle d  not to repay 
Cus tome r the  s um of the  conte s te d  trans ac tion (if app licab le ), 
and  a ls o to inform of sus p ic ions  s upe rvis ory and  law 
e nforce me nt authoritie s . In the  cas e  re fe rred  to in this  
p rovis ion, Cus tome r has  the  ob liga tion to prove  the  s ound ne s s  
of the  c la im. 

10 .6 .3 . If the  c la im is  s ub mitted  b y Cus tome r- Cons ume r, and  upon 
e va lua ting  the  type  of approval of the  trans ac tion, the  c la im 
initia lly s e e ms  jus tified , The  Company s ha ll re pay the  s um of 
the  unauthorize d  trans ac tion not la te r than within the  ne xt 
Bus ines s  Day. The  fore going s ha ll not apply to Corpora te  
Cus tome rs  or in ca s e  the  s e rvice  provid e r of the  paye e  is  
loca te d  outs id e  the  EEA. Howe ve r, The  Company, upon its  
own initia tive , may continue  to e xamine  b oth s uch c la ims  and  
c la ims  s ub mitte d  for othe r rea sons , and  the  re payme nt of the  
s um of trans ac tion to the  Cus tome r may not b e  d e e med  a s  the  
ad mittance  of the  re spons ib ility of The  Company for the  
unauthorized  trans ac tion or othe r c ircums tance s  re fe rred  to in 
the  c la im. 

10 .6 .4 . Sums  of trans ac tions , if s uch may b e  re pa id  a s  a  re s ult of 
e xamining a  c la im rega rd ing e xe cution of a  trans ac tion, sha ll 
b e  re pa id  a fte r comple tion of the  e xamina tion of the  c la im. The  
Company, upon its  own initia tive  and  a lso upon a  re ques t of 
Cus tome r, sha ll inform Cus tome r of the  progre s s  in the  
e xamina tion of the  c la im 

10 .6 .5 . If b y continuing  to e xamine  the  c la im a fte r re payme nt of the  
s um of trans ac tion, The  Company find s  tha t the  c la im was  not 
jus tifie d  or Cus tome r is  not e ntitle d  to the  re fund , The  
Company is  e ntitled  to withd raw the  re pa id  s um from 
Cus tome r's  Account and /or any Account(s )/fund s  of Cus tomer 
with The  Company, if a t the  mome nt of withd rawing  the  
re s pe ctive  s um is  not ava ilab le  in the  re le vant Account of 
Cus tome r. 

10 .6 .6 . The  Company is  e ntitled  to cha rge  fe e s  and  e xpe ns es  in 
re la tion to tre a tme nt of an unjus tifie d  c la im. 

10 .6 .7. If Cus tome r/Authorize d  Pe rs on provid e  fa ls e , mis le ad ing  or 
incomple te  informa tion or take  othe r abus ive  ac tions  whe n 
s ub mitting the  c la im, The  Company is  e ntitle d  to withhold  
cos ts  and  los s e s  from any Account/fund s  of Cus tome r 
incurre d  in the  proce s s  of e xamining  the  c la im. 

10 .6 .8. Cus tome r and  Ca rd holde r und e rtake  to provid e  The  Company 
with a ll informa tion re ques ted  in a  time ly manne r and  
coope ra te  in full during  the  e xamina tion of the  c la im, inc lud ing  



 

in ca s e s , whe n The  Company has  re pa id  to Cus tome r the  s um 
of the  conte s ted  trans ac tion. 

10 .6 .9 . A cla im will b e  cons id e re d  to be  re ce ived  on the  re spe ctive  
Bus ines s  Day, if Cus tome r/Card hold e r s ub mitted  it and  The  
Company acce pted  it until 13 :0 0  Cyprus  time . Cla ims  
s ub mitted  a fte r the  spe c ified  time  and  a ls o on we e ke nd s  and  
pub lic  holidays  s ha ll b e  cons ide re d  to b e  s ub mitted  on the  
following  Bus ine s s  Day. A c la im s ha ll only be  cons id e red  
acce pte d  once  The  Company has  ob ta ine d  a ll re que s te d  and  
re le vant informa tion from Cus tome r/Authorize d  Pe rs on to 
proce ed  with its  e xamina tion and  tre a tme nt and  ac tions  
s pe c ified  in this  s e c tion. Incomple te  or incomprehe ns ive  
c la ims  cannot b e  trea te d . 

10 .6 .10 . Whe n s ub mitting a  c la im re gard ing  authoriza tion, 
Cus tome r/Authorize d  Pe rs on und e rtake  to immed ia te ly s top  
the  ope ra tion of the  Account and /or Se curity and  
Authe ntica tion Cred e ntia ls /me ans /acce s s  or, if this  is  not 
pos s ib le  b y imme dia te ly notifying  The  Company to b lock the  
s ame  in accordance  the  proce dure s  in GTC Se ction 3 : Inte rne t 
Banking. If The  Company find s  tha t Cus tome r/Authorize d  
Pe rs on fa iled  to ob s e rve  re quire me nts  s ta ted  in the  GTC 
he re in, The  Company has  the  right to pe rform any b locking  
ac tions  (of Account, Security and  Authe ntica tion 
Cre de ntia ls /me ans /acce s s e s ) ind e pe nd e ntly. Fa ilure  on the  
pa rt of Cus tome r/Authorized  Pe rs on to pe rform the  
re quire me nts  und e r GTC in re la tion to b locking , s e curity and  
imme d ia te  notifica tion sha ll b e  cons id e red  ma te ria l in 
conne ction with ob s e rving s e curity ob liga tions  b y Cus tome r 
and  Authorized  Pe rs on. 

10 .6 .11. The  Company is  e ntitled  to unila te ra lly c los e  the  c la im 
proce dure  b y d e e ming it e rroneous ly comme nced  and  inform 
Cus tome r the reof, whe n the  informa tion provid e d  b y the  
Cus tome r/Authorize d  Us e r is  uncle a r, incomple te , d e layed , 
fa ls e  or mis le ad ing and  the  Cus tome r/Authorize d  Pe rs on 
cannot b e  contac te d  or contac te d  in a  time ly manne r through 
contac t d e ta ils  s pe c ifie d  b y the  Cus tome r/Authorize d  Pe rs on. 
 

11. Refusal to execute a payment, blocking 
Account, instruments and  credentials  

 
11.1. Suspension  

 
11.1.1. The  Company is  e ntitled  to pos tpone  or re je c t e xe cution of a  

payme nt orde r without be ing liab le  for any los s  s uffe red  b y 
Cus tome r if: 
•  Cus tome r’s  Account b a lance  is  ins uffic ie nt to e xe cute  the  

re s pe ctive  payme nt ord e r and/or cove r applicab le  fe e s  
and  cha rge s ; 

•  De ta ils  of the  payme nt ord e r should  b e  ame nd ed ; 
•  Cus tome r’s  add itional 

confirma tion/informa tion/s upporting  d ocume nts  in re la tion 
to the  payme nt is  require d ; 

•  If the  payme nt ord e r d oe s  not me e t re quire me nts  
applicab le  to its  conte nt; 

•  On Cus tome r’s  Account s ta ted  in the  payme nt ord e r the re  
is  ins uffic ie nt ba lance  in the  curre ncy s ta te d  in the  s a id  
payme nt ord e r, inc lud ing  fe e s  and  charge s  (e .g . 
Cus tome r’s  Account d oe s  not have  the  ne ce s s ary USD 
b a lance ). 

•  Any re a s on s ta ted  in the s e  GTC, purs uant to any Ad ditiona l 
Te rms  of any type , The  Company's  rights , app licab le  laws , 
re gula tions , re quire me nts . 

11.1.2. Whe re  e xe cution of the  payme nt ord e r is  pos tpone d , s uch 
payme nt ord e r sha ll b e  va lid  for e xe cution during 10  (te n) 
Bus ines s  Days  from the  d ay of s ub mitting  the  same  to The  
Company, and /or any pe riod  d e te rmine d  b y The  Company a t 
its  d is cre tion. 

11.1.3 . In ca s e  Cus tome r fa ils  to  p rovid e  a ll re quired  d e ta ils  in a  
payme nt ord e r or c le a rly s ta te  the  na ture  of a  payme nt, e .g., 
fa ils  to ind ica te  the  good s  or se rvice s  pa id  for, and /or othe r 
informa tion e nab ling  che cks  of the  transac tion compliance , 
The  Company is  e ntitled , a t its  own d is cre tion, to  pos tpone  
e xe cution of s uch payme nt orde r until the  re ce ip t of add itiona l 
informa tion and/or d ocume nts  re que s ted  from the  Cus tome r 
(b ut not longe r than for the  above  s ta ted  pe riod  of 10  (te n) 
Bus ines s  d ays ) to the  s a tis fac tion of The  Company or d e ny 
e xe cution of s uch payme nt orde r if the  re que s te d  add itiona l 

informa tion and/or d ocume nts  a re  not re ce ived  or a re  not 
s a tis fac tory to The  Company. 

11.1.4 . In ord e r to p rote c t Cus tomer’s  fund s , The  Company is  e ntitled , 
without ob liga tion, to  reque s t ad ditiona l payme nt 
confirma tion/authoriza tion to b e  provide d  b y Cus tome r, whe re  
in the  conte xt of payme nt p roces s ing  the re  a ris e  s usp ic ions  of 
a tte mpte d  fraud  involving  Cus tome r’s  fund s , e ve n though 
a tte mpte d  fraudule nt transac tion might be  not d e te c ted  a fte r 
the  che ck. The  Company may pos tpone  e xe cution of s uch 
payme nt until Cus tome r confirms  the  payme nt/va lid ity the re of 
in accord ance  with The  Company’s  require me nts . The  
Company may a ls o d e ny e xecution of the  payme nt if no 
confirma tion is  re ce ived /not time ly re ce ived  and /or a t any 
time . 

11.1.5 . The  Company is  e ntitle d  to sus pe nd /de ny e xe cution of a  
payme nt a lso in ins tance s  whe re  othe r provis ions  s tipula te d  in 
the  GTC and /or Add itiona l Te rms  a re  not complied  with, or 
whe re  laws , re gula tions , re quire me nts  applicab le  to The  
Company prohib it e xe cution of the  payme nt. 

11.1.6 . The  Company sha ll inform Cus tome r/Authorized  Pe rs on on 
pos tponing/de nia l of payme nt e xe cution and  rea s ons  whe re  
pos s ib le  and  if not contra ry to applicab le  requireme nts , laws , 
re gula tions  or any ob liga tions . 

 
11.2. Refusal  

 
11.2.1. In add ition to any othe r rights  of The  Company pursuant to 

GTC or any Ad ditiona l Te rms , The  Company may re fus e  a t any 
time  to e xe cute  any ord e r/trans ac tion/ins truc tion and  s ha ll not 
b e  liab le  for any los s  s uffe red  b y Cus tomer inc lud ing  in the  
following  ca s e s : 
•  On Cus tome r’s  Account s ta ted  in the  payme nt ord e r the re  

is  ins uffic ie nt ba lance  in the  curre ncy s ta te d  in the  s a id  
payme nt ord e r (e .g. Cus tome r’s  payme nt Account d oe s  
not have  the  ne ces s a ry USD b a lance ). 

•  The re  is  no ava ilab le  or insuffic ient b a lance  on the  Account 
for e xe cution of trans ac tion inc lud ing  applicab le  fe e s  and  
cha rge s  and  liab ilitie s  

•  The re  is  a  s usp ic ion/implica tion of fraud  or mis us e  
•  The re  is  a  sus p ic ion/implica tion of a  s usp ic ious  trans ac tion 
•  The re  is  a  s usp ic ion/implica tion of an ille ga l trans ac tion 
•  The re  is  a  s us p ic ion/implica tion of financia l c rime /mone y 

launde ring 
•  The re  is  a  s us p ic ion/implica tion of imprope r us e  of the  

Account or viola tion of te rms  of the  GTC and /or any 
Ad d itiona l Te rms , d ocume nts  gove rning  re la tions hip 
b e twe e n Cus tome r and  The  Company 

•  Due  to inte rna l s e curity limits  b e ing  s urpas s ed  
•  Due  to inte rna l re s tric tions /ris ks /fraud  s e ttings /meas ure s  
•  Due  to b locke d /e xpire d /non- upd a ted  payme nt 

ins trume nt/Se curity and  Authe ntica tion 
Cre de ntia ls /me ans /rights  to the ir us e  

•  Due  to Account b e ing  b locke d /s us pe nd ed  or due  to 
c los ing  proced ure s  

•  Due  to s e ttings /me as ure s /prohib itions /ins truc tions  of 
corre s pond e nt banks , payme nt s e ttle me nt s ys te ms  and  
e ntitie s  involved  in its  trans miss ion 

•  Due  to le ga l and  re gula tory or s imila r re la te d  
s e ttings /me as ure s /prohib itions /ins truc tions  

•  Due  to re fus a ls  of b anks /payme nt s e rvice  
provide rs /corre s pond e nt/inte rme d iary b anks , payme nt 
p roce s s ors , payme nt se ttle me nt s ys te ms , ca rd  
a s s ocia tions , pa rtic ipants  and  othe r pa rtie s  p roce s s ing 
trans ac tions  or involved  in the  proces s , e rrors , fa ilure s  
(te chnica l or othe rwis e ) 

•  The re  is  a  d ispute  in re la tion to re le vant Account (unle s s  
e xe cution is  othe rwis e  ins tructe d  b y a  court or othe r 
compe te nt authority) 

•  In ca s e  a  lega l d ocume nt is  s e rve d  (s uch a s  a  court ord e r, 
re s tra ining  notice , le vy) 

•  The  re le vant Account is  b e ing us e d  a s  colla te ra l or und e r 
othe r ob liga tions /ins truc tions  

•  Any of the  cond itions  s ta ted  in the  GTC/Add itiona l Te rms 
a re  not s a tis fie d  

•  The  re le vant anti-mone y laund e ring /compliance  che cks  
ca rried  out b y The  Company we re  not succe s s fully 
comple te d  
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•  Customer has failed to pay any debt or obligation to  The 
Company  

•  Where The Company  is prevent ed from doing so under any 
applicable law, regulation,  rule. 

•  Inappropriate setup of any access rights to Account, 
transactions  performance  

•  For any other justified reasons, including those relating to 
security or illegal use of Account, payment instruments, 
Security and Authentication Credentials, fraud prevention, 
risk management, compliance with applicable 
requirements, laws and regulations,  protection of funds, 
protection of Customer/Authorized Person or The 
Company , The Company  affiliated and related  companies.  

11.2.2. The Company  shall inform Customer/Authorized Person of 
non-execution, and of the reasons for refusal where possible 
and if not contrary to applicable requirements, laws, 
regulations or any  obligations.  

11.2.3. In addition to any other rights pursuant to GTC or any 
Additional Terms as applicable, The Company  is entitled not to 
credit a payment addressed to Customer or return the 
payment to the remitting bank/payment service provider,  if: 
•  Payment comes from a state that is included in the list of 

states suspected of money laundering or supporting 
terrorism, illicit activity, and high risk, or where 
international sanctions apply to this state, or where the 
transfer comes from an intermediary outside those states, 
but having its parent/affiliated company in a state included 
in the list of such states, and also where the transfer 
comes from a remitter included in the list of subjects 
suspected of money laundering and terrorism 
financing/sanctions/illicit activity/high risk; or  

•  Remitter has not been sufficiently identified; or  
•  In other cases, including those where The Company  

pursuant to GTC or any Additional Terms is entitled to 
refuse execution of, suspend or terminate any transaction 
or the contractual relations with Customer, unless it is 
specially prohibited by the applicable laws.  The Company  
shall not be liable for losses and expenses that might be 
directly or indirectly incurred by Customer due to non -
execution of the payment in any such instances. The 
Company  is entitled not to explain the reasons for  non-
crediting  

11.2.4. The Company  shall be not liable for Customer’s losses and 
expenses incurred by Customer in case of suspending 
payment execution or denial to execute a payment. The 
Company  shall be not liable for Customer’s losses and 
expenses  (whether direct or consequential or otherwise) that 
might be incurred due to not executing the payment order, 
delayed execution, undue execution of the same, where the 
beneficiary’s account number provided in Customer’s payment 
order and stated in IBAN or other format, including inval id or 
incorrect account number, fails to conform to other payment 
details stated, and also where details provided in/with 
Customer’s payment order are incorrect or  incomplete.  

11.2.5. The Company  shall bear no responsibility with regard to a non -
executed, delayed or unduly executed payment order in case 
due execution of the same is hindered by applicable legal 
enactments, regulatory requirements (internal or otherwise) of  
The Company . 

11.2.6. Customer shall be aware of any 
sanctions/measures/restrictions imposed on its 
counterparties, countries and jurisdictions that may affect any 
transaction from them to Customer and vice versa. If any 
transaction is delayed/blocked/held/stopped/rejected in 
relation to the  said sanctions/  measures/restrictions,  The 
Company  will  not  be held liable  for  such  delay/block/holding  or 
any consequences  whatsoever.  

 
11.3. Restrictions/Blocking of Account/instruments and  

credentials  
 

11.3 .1. Cus tome r (inc lud ing any Authorize d  Pe rs on) is  ob liged  to 
ma inta in, ke ep  s a fe  and  s e cre t any payme nt ins trume nts  
and /or Se curity and  Authe ntica tion 
Cre de ntia ls /me ans /acce s s e s  in its  pos s e s s ion and/or us e  a t 
any g ive n time  and  to comply with any ob liga tion in re la tion 
the re to, in accordance  with the s e  GTC and  pos s ib le  re quired  

me as ure s  inc lud ed  in the  any Ad d itiona l Te rms  of wha te ve r 
type  and   na ture  be twe e n the  Cus tome r and  The  Company 
and /or docume nts  and /or d ire c tions  in re s pe ct of the ir 
manage me nt and  s a fe ke e ping. 

11.3 .2 . The  Company has  the  right to  s us pe nd  the  use  of payme nt 
ins trume nts /Se curity and  Authe ntica tion 
Cre de ntia ls /me ans /acce s s e s  for jus tified  re as ons  re la ting  to 
the  s a fe ty of the  same , s us p ic ion of non-approved  or 
fraudule nt use  the re of, d e fault or ris k of inab ility of the  
Cus tome r to comple te  Cus tomer’s  ob liga tions . 

11.3 .3 . The  Company is  e ntitled  to unila te ra lly and  without be ing liab le  
for any los s  s uffe red  b y Cus tome r/Authorize d  Pe rs on: 
•  Re fra in from de b iting  or c red iting  Account and /or s us pe nd  

(b lock) any payme nt ins trume nt/Se curity and  
Authe ntica tion Cre d e ntia ls /means /acce s s e s , a s  we ll a s  
Account, if The  Company has  s us pic ion tha t the  
Account/payme nt ins trume nt/ Se curity and  Authe ntica tion 
Cre de ntia ls /me ans /acce s s e s  a re  us e d  for le ga liza tion of 
p roce ed s  de rived  from crime  or othe r ille ga l or fraud ule nt 
a c tivity, or Cus tome r/Authorized  Pe rs on fa ils  to s ub mit or 
to time ly s ub mit informa tion or d ocume nts  ne ce s sa ry for 
d ue  d ilige nce /AML/ris k and  fraud  pre ve ntion purpos e s ; 

•  Sus pe nd  (b lock) any payme nt ins trume nt/Se curity and  
Authe ntica tion Cred e ntia ls / me ans /acce s se s , and /or 
Account, if Cus tome r/Authorized  Pe rs on fa ils  to  d is cha rge  
his  ob liga tions  to The  Company, ha s  sub mitte d  
fa ls e /mis le ad ing informa tion or docume nts  to The  
Company, if Cus tome r/Authorize d  Pe rs on d oe s  not 
ob s e rve  the  GTC and /or any Add itional Te rms , agre e me nt, 
re le vant te rms  and  d ocume nts , until and  if viola tions  a re  
e limina ted ; 

•  Sus pe nd  (b lock) any payme nt ins trume nt/Se curity and  
Authe ntica tion Cred e ntia ls /means / a cce s se s  a s  we ll a s  
acce s s  to the  fund s  in Account and  trans fe rred  to it 
the re a fte r, should  The  Company b e  in pos se s s ion of 
informa tion or re ce ive  a  d e c is ion/ord e r/informa tion from a  
compe te nt ins titution, authority, pe rs on, inc lud ing  of an 
e ncumb rance  on the  Cus tome r's  fund s ; 

•  Sus pe nd  (b lock) any payme nt ins trume nt/Se curity and  
Authe ntica tion Cre d e ntia ls /me ans / a cce s s e s , if 
informa tion re ga rd ing  the  pos s ib le /ac tua l compromis e  of 
the  s e curity d a ta , or othe r s e curity ma tte rs  is  re ce ived  
from the  re le vant s ys te m, payme nt s e ttle me nt s ys te m, 
othe r re le vant ins titution or authority, pa rtic ipant, partne r. 

•  Sus pe nd  (b lock) any payme nt ins trume nt/Se curity and  
Authe ntica tion Cred e ntia ls /means / a cce s s e s , if The  
Company has  s usp ic ions  ab out unauthorized  use  the re of, 
us e  the re of for fraud ule nt purpos e s , counte rfe iting, 
compromis e , or if furthe r us e  of s ame  may caus e  damage  
or los s e s  to the  Cus tome r or The  Company/The  Company 
a ffilia ted  and  re la ted  companie s . 

•  Sus pe nd  (b lock) any payme nt ins trume nt/Se curity and  
Authe ntica tion Cre de ntia ls /me ans / a cce s se s /s e curity 
cod e  or any authe ntica tion cre d e ntia ls  e nte re d  b y 
Cus tome r/Authorize d  Pe rs on incorre c tly and/or a  s e t 
numb e r of time s  d o not coinc id e  with thos e  required ; 

•  Sus pe nd  (b lock) any payme nt ins trume nt/Se curity and  
Authe ntica tion Cred e ntia ls /means / a cce s se s  for any othe r 
jus tifie d  rea s ons , inc lud ing  thos e  re la ting to s e curity or 
ille ga l use  of any payme nt ins trume nt/Se curity and  
Authe ntica tion Cre d e ntia ls /me ans /acce s s e s  and  Account, 
fraud  pre ve ntion, ris k manage me nt, The  Company’s  
compliance  with applicab le  re quire me nts , laws  and  
re gula tions , p rote c tion of fund s , prote c tion of 
Cus tome r/Authorize d  Pe rs on or The  Company/ The  
Company a ffilia te d  and  re la te d  companie s . 

•  Imple me nt furthe r limits  and  re s tric tions  for the  us e  of any 
payme nt ins trume nt/Se curity and  Authe ntica tion 
Cre de ntia ls /me ans /acce s s e s , and /or Account. 

11.3 .4 . The  Company is  e ntitle d  to prohib it/re s tric t unila te ra lly us e  of 
any payme nt ins trume nt/Security and  Authe ntica tion 
Cre de ntia ls /me ans /acce s s e s , inc lud ing  in s ome  countrie s , for 
ce rta in trans ac tion type s , for ce rta in s e rvice s , with ce rta in 
counte rpa rtie s  or counte rpa rty ca te gorie s , for ce rta in 
authoriza tion type s , or upon occurre nce  of s pe c ific  
c ircums tance s  without notifica tion or notice  to the  
Cus tome r/Authorize d  Pe rson. Such prohib itions  are  ris k and  



 

fraud  prote c tion me chanis ms  for the  Cus tome r/Authorize d  
Pe rs on and /or The  Company. 

11.3 .5. The  Company is  e ntitle d  to re s tric t and /or b lock pe rformance  
of  ce rta in  transac tions   without  p rior  notifica tion  of  the   
Cus tome r/Authorize d  Pe rs on, or  if  limits  for trans ac tions   
have  b e e n  reached ,  for re a sons  of  s e curity/authoriza tion 
proce dure s ,  if s uch re s tric tion may fac ilita te  e limina tion of 
fraud  ris ks  a s  we ll a s  in othe r ca s e s  whe re  The  Company 
cons id e rs  tha t such re s tric tions  may pre ve nt los se s /ris ks  
re la te d  to the  us e  of any payme nt ins trume nt/Se curity and  
Authe ntica tion Cre d e ntia ls /me ans /acce s s e s . 

11.3 .6 . The  Company may inform Cus tome r/Authorize d  Pe rson about 
b locking  of any payme nt ins trume nt/Se curity and  
Authe ntica tion Cre d e ntia ls /means /acce s s e s , and  or Account 
and  its  rea s ons , if poss ib le  b e fore  b locking  of the  s ame , or a s  
s oon a s  pos s ib le  a fte r b locking , e xce pt whe n provis ion of 
informa tion e ndange rs  ob je c tive ly grounde d  s e curity re a sons  
or is  contra ry to re quire me nts  of applicab le  re quire me nts , laws  
and  re gula tions , rule s , p roced ure s , ob liga tions . 

11.3 .7. The  Company s ha ll unb lock the  Account and /or any payme nt 
ins trume nt/Se curity and  Authe ntica tion 
Cre de ntia ls /me ans /acce s s e s , and /or re p lace  payme nt 
ins trume nt/Se curity and  Authe ntica tion 
Cre de ntia ls /me ans /acce s s e s , if applicab le  and  once  the  
re a s ons  for b locking  no longe r exis t. 
 

12. Limits  
 
12 .1. For purpos e s  of s e curity of fund s , pre ve ntion of misus e  of 

Account and /or inc ide nts  of fraud , as  we ll a s  ris k manage me nt, 
The  Company is  e ntitle d  to se t inte rna l s e curity limits  for 
trans ac tions /acce s s  which may inc lud e  non-e xhaus tive ly: 
•  Limits  s uch a s  maximum limits  pe r day/month or othe r time  

pe riod , pe r numb e r of trans ac tions  pe r d ay/month/othe r 
time  pe riod ; 

•  Limits  or re s tric tions  pe r transac tion type , authoriza tion 
type  e tc .; 

•  Trans ac tion limits  and  fund s  trans fe r limits  re la te d  to 
Account. 

12 .2. The  Company a t its  s ole  and  abs olute  d is cre tion may re s tric t 
trans ac tions , cons id e ring  various  ris ks , inc lud ing  ind ivid ual 
us age  pa tte rns  and  ris k profile s . For AML/CTF and  anti- fraud  
purpos e s  The  Company re s e rves  the  right to apply and  change  
limits  and  re s tric tions  without any notice . 

12 .3 . As  part of its  authoriza tion and  inte rna l p roce s s e s , The  
Company may a ls o reque s t a t any point from 
Cus tome r/Authorize d  Pe rs on to prod uce  docume nts  and  
informa tion in re la tion to the ir id e ntity and  re le vant 
trans ac tion(s ) a s  we ll a s  re que s t informa tion on/from any 
counte rpa rty or payme nt s e rvice  provid e r. This  may a lso b e  
d one  for fraud  and  ris k pre ve ntion purpose s . 

12 .4 . The  Company may re fus e  to e xecute  ce rta in transac tion(s ) for 
the  rea s ons  me ntioned  ab ove  and  sha ll not be  liab le  for any 
d amage  s uffe re d  b y Cus tome r/Authorized  Pe rs on a s  a  re s ult 
of d e lay or re fusa l to  e xe cute  a  trans ac tion. 

12 .5 . The  Company may s e t or change  se curity or othe r limits  and  
re s tric tions  unila te ra lly a t its  d iscre tion and  without notice  or 
notifica tion of Cus tomer/Authorize d  Pe rs on. 

12 .6 . It is  Cus tome r's  ob liga tion to inform hims e lf and  Authorized  
Pe rs ons  on limits  tha t may b e  applicab le . Cus tomer may b e  
informe d of limits /re s tric tions  through cus tomary 
communica tion channe ls , via  Use r Inte rface , and/or b y 
contac ting  the  cus tomer se rvice  a t The  Company, via  
d ocume nts  mad e  availab le  if app licab le . 

12 .7. De pe nding  on te chnica l functiona lity and  The  Company’s  
inte rna l p roce d ure s  in force , The  Company may a ls o change  
or s e t limits /re s tric tions  on the  ground s  of the  Cus tome r's  
app lica tion. 

 
13. Funds for payment  execution  

 
13 .1. Cus tome r s ha ll e nsure  s uffic ie nt amount is  ava ilab le  for 

e xe cution of a  payme nt on its  Account which is  s ta te d  in a  
re s pe c tive  payme nt orde r. Cus tome r sha ll e ns ure  suffic ie nt 
amount is  a lso ava ilab le  on s a id  Account for payme nt of The  

Company’s  fe e s  and  cha rge s  a s  s ta te d  in the  applicab le  Lis t(s ) 
of F&C and  purs uant to GTC. 

13 .2. Cus tome r sha ll e ns ure  the  amount of the  payme nt in the  
payme nt curre ncy. If ne ce s sa ry, Cus tome r s ha ll e xchange  the  
fund s  in anothe r curre ncy to the  payme nt curre ncy. In ca se  of 
curre ncy e xchange , The  Company’s  e xchange  ra te  applicab le  
a t the  time  of conve rs ion s ha ll app ly. 

13 .3 . The  Company d eb its  fee s  and  cha rge s  from Cus tome r’s  
Account a s  follows : 
•  In the  payme nt curre ncy, if the  payme nt curre ncy is  a ls o 

the  curre ncy of applicab le  fe e s  and  cha rge s  a s  s ta ted  in 
the  Lis t F&C; or 

•  In the  curre ncy of the  applicab le  fe e s  and  cha rges  a s  
s ta te d  in the  Lis t of F&C and  GTC b y exchanging othe r 
ava ilab le  curre ncie s  on Cus tome r’s  Account into the  
curre ncy of the  applicab le  fee s  and  cha rge s  a t The  
Company’s  e xchange  ra te  applicab le  a t the  time  of 
conve rs ion provid e d  tha t on Cus tome r’s  Account the re  a re  
no or ins uffic ie nt fund s  in the  curre ncy nee d ed  for 
payme nt of fee s  and  cha rge s . 

13 .4 . In ca s e  Cus tome r s ub mitte d  more  than one  payme nt ord e r to 
The  Company of a  tota l amount e xce e d ing  Account b a lance , 
The  Company sha ll d e te rmine  the  s e que nce  of e xe cution of 
s uch payme nt ord e rs  a t its  own d is cre tion. Cus tomer sha ll b e  
informe d  of the  s ta tus  of the  payme nt ord e rs  (inc lud ing  
re je c te d ) via  Use r Inte rface , e ls e  via  anothe r means  d e pe nd ing  
on agre e me nt, Ad ditiona l Te rms , type  of payme nt 
ord e r/transac tion/ins trume nt. 

 
14. Correspondent banks and payment settlement  

systems  
 
14 .1. All payme nts  add re ss e d  to Cus tome r or payme nts  mad e  b y 

Cus tome r, e xce pt payme nts  be twe e n Cus tome r’s  Accounts  
with The  Company and  payme nts  to othe r Cus tome rs ' 
Accounts  with The  Company, a re  e xe cuted  via  corre s pond e nt 
b anks  and  corre spond e nt accounts , a s  we ll as  payme nt 
s e ttle me nt s ys te ms  and  pa rtic ipants . 

14 .2 . The  Company may, without ob liga tion, pub lish/make  ava ilab le  
from time  to time  informa tion ab out its  re le vant or ma in 
corre s pond e nt accounts  via  communica tion channe ls  
(inc lud ing  Us e r Inte rface  and /or on its  We b s ite ). A lis t of 
re le vant or ma in corre spond ent accounts  may a ls o (b ut 
without ob liga tion) b e  provide d  to Cus tome r upon the  
Cus tome r’s  re que s t. 

14 .3 . The  Company is  e ntitle d  not to cre d it Cus tome r’s  Account with 
the  fund s  cred ited  to The  Company’s  corre s pond e nt account 
not s ta te d  in the  lis t of ma in corre s pond e nt accounts  until s a id  
fund s  are  c re d ite d  to the  corre s ponde nt account inc lude d  in 
the  lis t of ma in corre sponde nt accounts . 

14 .4 . Cus tome r a s s ume s  a ll ris ks  for Cus tome r’s  fund s  cred ited  to 
any corre spond e nt account of The  Company, inc lud ing the  ris k 
of ins olve ncy of corre s pond e nt b anks  or any gove rnme nt or 
authority ac tion or cons e que nce . 

14 .5. Cus tome r a s sume s  a ll ris k a ris ing  from curre ncy e xchange  
limita tions , taxe s , d utie s  and  othe r payme nts  va lid  in a  
re s pe c tive  country, a s  we ll a s  from le ga l a c ts /ame nd me nts  
the re to of a  re s pe ctive  country, court rulings , and  re s olutions  
of othe r ad minis tra tive  ins titutions  and  de c is ions  of ce ntra l 
b anks  tha t may caus e  los s e s  or ad ditiona l e xpe ns e s  to The  
Company, Cus tome r and /or third  pa rtie s . 

 
15. Exchange  rates  

 
15 .1. Payme nt ord e rs  s ha ll b e  sub mitte d  in curre ncie s  ava ilab le  to 

Cus tome r, s ub je c t to  the s e  GTC, and  Add itional Te rms  as  
applicab le . 

15 .2 . Informa tion on The  Company’s  e xchange  ra te s  for curre ncy 
conve rs ions  may be  ob ta ine d  b y Cus tomer d uring  working 
hours  b y contac ting  The  Company’s  cus tome r communica tion 
functions , via  Use r Inte rface , via  The  Company’s  web s ite  or 
channe ls  tha t may be  provid ed  b y The  Company from time  to 
time  for s uch purpos e . 

15 .3 . Re fe re nce  e xchange  ra te s  applied  during  e xe cution of 
payme nt transac tions  (whe re  applicab le ) sha ll b e  va lid  
imme d ia te ly and  without notice . Cus tome rs  may b e  informe d 
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of these in the lists of F&C available to Customer (including on 
The Company ’s website where applicable) and by contacting 
The Company  during working  hours.  

 
16. Various  

 
16 .1. Informa tion and  provis ions  on the  Agre e me nt re ga rd ing 

payme nt s e rvice s  b e twe e n The  Company and  Cus tome r 
re quire d  b y applicab le  law is  ava ilab le  to the  Cus tomer in 
accord ance  with the  te rms  of the  GTC te rms  he re in, and  any 
Ad d itiona l Te rms  a s  applicab le . 

16 .2 . Agre e me nt re gard ing  payme nt s e rvice s  is  ind e finite  (unle s s  
othe rwis e  s ta ted  in pre va iling  Ad d itiona l Te rms ) and  is  va lid  
until te rmina tion the re of a s  in accord ance  with GTC Se ction 5: 
Ge ne ra l Re la tions , conce rning  te rmina tion. 

16 .3 . Cus tome r is  ob lige d  to notify The  Company, in accordance  
with the  re le vant p rovis ions  of GTC, immed ia te ly and  without 
und ue  de lay in ca se  any da ta  is  to  b e  g ive n b y Cus tomer to 
The  Company within the  frame work or for purpos es  of 
Agre e me nt and  b us ine s s  re la tions hip, or if and  da ta  change s , 
a s  we ll a s  whe re ve r re quire d  to notify The  Company of a  
pa rticula r c ircums tance  (inc lud ing  s e curity p roced ure s ). 

 
 

Section 3: Currency Exchange  
 
The  te rms  and  cond itions  s e t out in the  pre se nt s e c tion re gula te  and  
apply in re la tion to curre ncy e xchange  of Cus tome r with The  Company 
and  a re  add itiona l to the  te rms  and  cond itions  of the  GTC of which 
the y s ha ll form an inte gra l pa rt. 
 
1. Applicability  
 
1.1. The  pre s e nt te rms  of curre ncy e xchange  a longs id e  the  e ntire  

GTC sha ll app ly in ca s e  curre ncy e xchange  is  ava ilab le  to and  
Cus tome r ha s  applie d  for curre ncy e xchange  with The  
Company. 

1.2. The  Company provid e s  curre ncy e xchange  s e rvice s  only in 
conne ction with provis ion of payme nt s e rvice s  to Cus tome r. 

1.3 . The  Company e xchange s  only curre ncie s  tha t a re  approved  b y 
The  Company for e xchange . Cus tome r sha ll contac t The  
Company to inquire  on the  lis t of conve rtib le  curre ncie s . 

 
2.  Currency exchange rates  

 
2 .1. A curre ncy e xchange  transac tion sha ll b e  e xe cuted  a t a  

curre ncy e xchange  ra te  of The  Company applicab le  a t the  time  
of its  e xe cution. 

2 .2. Exchange  ra te s  s ha ll b e  b ase d  on ra te s  ob ta ine d  from 
e xchange  ra te  s ource s  (s uch as  from b anks , p rovid e rs  and  
cus tomary s ources ) and  inc lude  ove rhead s , ope ra ting  cos ts  
and  profit ma rg ins . With re spe ct to  transac tions  ove r spe c ific  
amounts , curre ncy pa irs  and  othe r pa rame te rs , d iffe re nt 
e xchange s  ra te s  may apply. The  ra te  is  s e t for each 
trans ac tion accord ing to the  d a te  and  time  of e xe cution of the  
trans ac tion, curre ncy pa irs , and  the  amount if app licab le . 

2 .3 . Cus tome r is  e ntitled  to re que s t an approxima te  quota tion via  
Us e r Inte rface /Inte rne t b anking  and /or in accord ance  with the  
me ans  tha t may b e  made  availab le  b y The  Company, p rior to 
s ub mitting  a  curre ncy e xchange  ord e r for e xe cution. It sha ll b e  
d e e med  und e rs tood  tha t The  Company doe s  not p rovid e  an 
e xact e xchange  ra te ; The  Company may provid e  an 
approxima te  quota tion upon Cus tome r's  reque s t, and  
the re fore  an e xchange  ra te  (e ve n pre - agre ed  with Cus tome r, 
unle s s  The  Company und e rtook an ob liga tion not to change  
the  agre ed  e xchange  ra te ) may b e  change d  a t the  mome nt of 
e xe cution of a  curre ncy e xchange  transac tion. 

2 .4 . By de fault, the  te rm of e xe cution is  TOD (i.e . the  va lue  d a te  is  
the  d ay of conclud ing  the  trans ac tion) sha ll b e  applied  to a  
curre ncy e xchange  trans ac tion. 

 
3.  Application for, conclusion and execution of a 

currency exchange  order  
 

3 .1. In orde r to make  a  curre ncy conve rs ion, Cus tomer s ha ll sub mit 
a  curre ncy e xchange  orde r to The  Company in the  manne r, 
form and  accord ing  to the  e ffe c tive  proce dure  de te rmined  and  
pre s crib e d  b y The  Company, inc lud ing  sub je c t to  Ad d itiona l 
Te rms  of wha te ve r type  and  na ture . 

3 .2 . The  curre ncy e xchange  ord e r s ha ll b e  s ub mitte d  ob s e rving the  
cut- off time  s ta ted  in the  re le vant Lis t of F&C. 

3 .3 . The  Company is  e ntitled  to re je c t e xe cution and  cance l the  
curre ncy e xchange  ord e r if c rite ria  for e xe cution of s uch ord e r 
is  not me t within the  te rm for e xe cution. 

3 .4 . Any curre ncy e xchange  ord e rs  re ce ive d  a fte r cut- off time s  or 
not within a  Bus ine s s  Day s ha ll b e  de e med  re ce ived  on the  
ne xt Bus ines s  day. 

3 .5 . In ca s e  Cus tome r sub mits  a  curre ncy e xchange  ord e r with the  
trans ac tion cond itions  not b e ing  pre vious ly agre ed  upon with 
The  Company, the  transac tion s ha ll b e  d e e med  conclud ed  
only a fte r The  Company confirms  the  conditions  s ta te d  in the  
ord e r. 

3 .6 . Unle s s  The  Company d e nie s  e xe cution of curre ncy e xchange  
ord e r, Cus tome r sha ll e ns ure  tha t the  amount ne ce s s ary for 
e xe cuting  the  transac tion is  ava ilab le  on Cus tome r’s  Account 
on the  d ay and  mome nt of e xe cution of trans ac tion. 

3 .7. Sub mis s ion of curre ncy e xchange  ord e rs  b y Cus tome r to The  
Company in any of the  following  ways  s ha ll b e  d e e me d 
notifica tion b y Cus tome r of authoriza tion for e xe cution of the  
s ame : 
•  By ins truc tions  through e le c tronic  s ys te ms , Us e r 

Inte rface /Inte rne t b anking and  comme nce me nt of the  
s e rvice  b y the  us e  of the  re le vant Se curity and 
Authe ntica tion Cred e ntia ls , inc lud ing Login ID, Pas s word  
(and /or re le vant s e curity cod e /fac tor which The  Company 
may s pe c ify from time  to time ), API ke ys , me ans /acce s s  
cod e s  for ins truc tions  through Inte rne t b anking. 

•  By ins truc tions  via  a  payme nt 
ins trume nt/me ans /proced ure  e le c tronic  or othe rwis e  tha t 
The  Company may p lace  from time  to time  a t the  d is pos a l 
of/make  ava ilab le  to Cus tome r and  the  us e  of re le vant 
pe rs onal/ind ivid ua lize d  d a ta  and /or Se curity and 
Authe ntica tion Cred e ntia ls  and  proce dure s . 

3 .8. The  Company d oe s  not a cce p t payme nt orde rs  s ub mitte d  in 
any othe r way (e .g. pape r form, b y e mail, e tc .). 

3 .9 . A s ub mitte d  curre ncy e xchange  ord e r, which is  authorized  b y 
re s pe ctive  authe ntica tion me ans , s ha ll cons titute  an 
irre vocab le  confirma tion/cons e nt b y Cus tome r with re ga rd  to 
s a id  ins truc tion and  ord e r content (amount, curre ncie s ). 

3 .10 . It is  not pos s ib le  to cance l the  s ub mitted  curre ncy e xchange  
ord e r or make  corre c tions /ad jus tme nts  to it. The  Company 
s ha ll not b e  re s pons ib le  for any e rrors  of Cus tome r/Authorized  
Pe rs on. 

3 .11. Curre ncy e xchange  ord e r may b e  s ub mitte d  in a  way othe r 
than through Use r Inte rface  e xclus ive ly upon prior agre e me nt 
with The  Company, inc lud ing  in e xce ptional ca s e s  of Us e r 
Inte rface  unava ilab ility, sub je c t to  The  Company's  add itional 
re quire me nts  and  ve rifica tion proce d ure s . 

3 .12. In ca s e  of a  Curre ncy Exchange  Orde r in a  form othe r than 
through Use r Inte rface , The  Company is  e ntitle d  to re je c t 
e xe cution of s uch ord e r a s  we ll d e te rmine  va lida tion 
proce dure s  a t its  d is cre tion. 

3 .13 . Whe re  The  Company has  agre ed /provid e d  to acce p t 
ord e r/ins truc tions  in pape r-bas e d  form, Cus tome r s ha ll 
p rovide  payme nt ord e r b ea ring  the  Cus tome r’s  (if app licab le , 
Authorized  Pe rs on's  with capacity to ac t) s igna ture  to The  
Company, authorizing  such ord e r/ins truc tion with his  
s igna ture . The  Company is  entitle d  to re as onab ly che ck 
whe the r the  s igna ture  of the  Cus tome r/Authorize d  Pe rs on 
d iffe rs  visua lly form the  s igna ture  in the  
Cus tome r's /Authorized  Pe rson's  s igna ture  s ample  or id e ntity 
d ocume nt. 

3 .14 . The  Company sha ll be a r no liab ility wha ts oe ve r in re s pe ct to  a  
forged /illega lly/e rrone ous ly d rawn up  ins truc tions /ord e r und e r 
any c ircums tance s  if The  Company has  ide ntifie d  Cus tome r 
and /or Authorized  Pe rs on accord ing to the  re quire me nts  for 
authoriza tion of the s e  GTC, any Ad d itiona l Te rms  of wha te ve r 
type  and  na ture , app licab le  re gula tions , p roced ure s  for the s e  
purpos e s . 

3 .15 . Curre ncy e xchange  s e rvice  is  provid ed  on Accounts  whe re  it 
is  ava ilab le . Curre ncy e xchange  ava ilab ility may not b e  



 

provide d  on ce rta in Accounts  or type s  of Accounts  or a t The  
Company's  ab solute  d is cre tion. Cus tome r may b e  informed on 
ava ilab ility via  Account p rope rtie s , in Add itiona l Te rms , 
d ocume nts , Inte rne t b anking/Use r Inte rface  functiona lity and  
b y contac ting  The  Company. 

3 .16 . The  provis ions  he re in s ha ll apply to curre ncy e xchange  ord e r 
b a tch file s , which sha ll b e  s ub mitte d  and  trea te d  equiva le ntly 
to proce s s ing  of payme nt orde r b a tch file s . 

3 .17. The  Company is  e ntitled  to de ny e xe cution of a  curre ncy 
e xchange  transac tion. This  b e ing  the  ca s e , The  Company sha ll 
not b e  ob lige d  to e xpla in the  re a s on for d e nia l to  Cus tome r. 
The  Company is  e ntitle d  not to e xe cute  a  curre ncy e xchange  
ord e r a lso in the  following  cas e s : 
•  The  Company d oe s  not re ce ive  the  curre ncy e xchange  

ord e r b e fore  the  cut- off time  s ta te d  in Lis t of F&C; 
•  The  curre ncy e xchange  transac tion d e ta ils  in the  curre ncy 

e xchange  ord e r a re  in conflic t with the  d e ta ils  The  
Company and  Cus tome r have  agre ed  upon, and /or the  
ord e r d oe s  not mee t The  Company’s  re quire me nts ; 

•  The  amount on Account is  not s uffic ie nt to e xe cute  the  
curre ncy e xchange  trans ac tion and  pay applicab le  fe e s  
and  cha rges ; 

•  Ob je ctive ly jus tified  re a s ons , inc lud ing any viola tions  b y 
Cus tome r of te rms  and  cond itions  of the  GTC and/or 
Ad d itiona l Te rms  a s  applicab le , b y virtue  of any rights  of 
The  Company purs uant to the se  GTC (inc lud ing  on non-
e xe cution) and/or Add itiona l Te rms  of any type  and  na ture  
a s  applicab le . 

3 .18. The  Company is  e ntitled  to sus pe nd /te rmina te  the  provis ion of 
the  curre ncy exchange  s e rvice  and /or any pa rts  the reof, for 
any curre ncie s , for any Cus tome r, for any Account/account 
type , or curre ncy e xchange  s e rvice  a ltoge the r a t any time  and  
without any notice  to Cus tome r. The  Company s ha ll b ea r no 
liab ility toward s  Cus tomer in such c ircums tance s , inc lud ing  for 
any los se s  or cons eque nce s  of wha te ve r type  and  na ture  
without e xception. 

3 .19 . The  Company is  not a  curre ncy exchange  p la tform. In cas e  The  
Company de te c ts  us e  or a tte mpte d  us e  in s uch s e nse  or for 
s uch purpose , The  Company is  e ntitle d  to re s tric t or sus pe nd  
curre ncy e xchange  s e rvice s  in any way, re s tric t s uspe nd  or 
c los e  Cus tome r Account(s ) and  se rvice s , and  s e e k 
d is gorge me nt of ga ins .  

3 .20 . Cus tome r a s sume s  a ll ris ks  re ga rd ing ava ilab ility or non-
ava ilab ility of curre ncie s , ra te s , fluc tua tions , unava ilab ility or 
impos s ib ility of conve rs ion hows oe ve r a ris ing .  

3 .21. The  Company d oe s  not gua rante e  Cus tome r’s  ab ility to 
trans fe r out uns upported /no longe r supporte d /d is a llowe d 
curre ncie s . Cus tome r acknowled ge s  tha t Cus tomer’s  funds  in 
s uch curre ncie s  may b e  re quired  to b e  conve rted  and /or may 
b e  conve rted  b y The  Company to s upported  curre ncie s  
applying  The  Company’s  e xchange  ra te  a t the  time  of 
conve rs ion, with Cus tome r incurring  fee s  in re s pe c t to  s uch 
ope ra tions .  

 
 

Section 4: Internet banking  
 
The  te rms  and  cond itions  of the  pre s e nt se c tion regula te  Cus tome r’s  
(inc lud ing  Authorized  Pe rs on(s )) a cce s s , us e , ord e rs , transac tions , 
ins truc tions , informa tion e xchange  through Inte rne t b anking  with The  
Company. The  provis ions  of this  s e c tion a s  ame nde d  from time  to time  
a re  add itiona l to  the  te rms  and  cond itions  conta ine d  in the  GTC, 
inc lud ing  GTC Se ction 2: Payment Se rvice s , and  form an integra l pa rt 
of the  GTC. 
 
1. General  
 
1.1. Inte rne t banking , and  any connections  the re to a s  the  ca s e  may 

b e , is  p rovid ed  for us e  of Cus tome r and  Inte rne t b anking 
Authorized  Pe rs on(s ) for the  account and  on b eha lf of the  
Cus tome r s ub je c t to  the  GTC, Ad d itiona l Te rms  a s  the  ca s e  
may be , and  s uch othe r te rms  and  d ocume nts  s e t forth b y The  
Company from time  to time . 

1.2. In accord ance  with the  applica tion and  ins truc tions  of 
Cus tome r, the re  s ha ll b e : 

•  Provid ed  for Cus tome r and /or each Authorized  Pe rs on s o 
d e s igne d  b y Cus tome r Login ID, Pas s word ,(and/or 
re le vant s e curity cod e /fac tor which may be  d e te rmine d  
accord ing  to The  Company require me nts  from time  to 
time ), API ke ys , and /or othe r re le vant payme nt ins trume nt, 
ins trume nt of Inte rne t b anking , re le vant s e curity and  
authe ntica tion cre d entia ls , inc lud ing 
pe rs onal/ind ivid ua lize d  d a ta /proce d ure  ("Se curity and  
Authe ntica tion Cre de ntia ls ") a s  applicab le , which will b e  
linke d  to Accounts  he ld  b y Cus tome r to which acce s s  is  
b e ing grante d ; and /or; 

•  Conne ct an e xis ting Authorized  Pe rs on so d e s igna te d  b y 
Cus tome r, us ing  e xis ting  Se curity and  Authe ntica tion 
Cre de ntia ls  a s  applicab le , to s uch Accounts  he ld  b y 
Cus tome r to which acce s s  is  b e ing  grante d . 

1.3 . By s ub mitting  re le vant applica tion for s ub s crip tion to Inte rne t 
b anking for Cus tome r and /or Authorized  Pe rs on, Cus tome r 
wa rrants  and  gua rante e s  tha t Cus tomer and  Authorize d  
Pe rs on acce pt and  und e rtake  to fully comply a t a ll time s  with 
the  GTC, any Ad d itiona l Te rms , a s  we ll a s  with any and  a ll 
ins truc tions /docume nts /othe r such te rms  and  conditions  a s   
The  Company  may  is s ue /ad opt  from  time  to  time   re la ting 
to the  ope ra tion of Inte rne t banking  and  re la te d  se rvice s  
(inc lud ing a s  pub lished  on The  Company's  Web s ite  or mad e  
ava ilab le  to Cus tomer and /or Authorized  Pe rs on via  Us e r 
Inte rface ), inc lud ing  without limita tion re la ted  to s e curity and  
ope ra tion of Account/re la tions  via  re mote   means . 

1.4 . Inte rne t b anking can b e  acces s e d  and  us e d  b y Cus tome r 
na tura l pe rsons  and /or Cus tome r’s  Authorize d  Pe rs on 
provide d  tha t: 
•  Cus tome r has  s ub mitte d  the  re le vant applica tion in 

accord ance  with The  Company’s  p roce dure s  in force , and  
whe re  appropria te ; 

•  Cus tome r has  sub mitte d  whe re  appropria te  require d  
d ocume nts  and  forms  on Cus tome r/Authorize d  Pe rs on in 
accord ance  with The  Company’s  proced ure s  in force ; 

•  Cus tome r/Authorize d  Pe rs on has  re ce ive d  offic ia l 
ins truc tions  and  succe s s fully comple te d  ac tiva tion 
proce dure s  to Inte rne t b anking . 

•  De pe nding  on the  ca se , ha s  re ce ived  a  
d e vice /ins trume nt/acce s s /proced ure  (inc lud ing  s uch a s  an 
API be ing  an inte rface  which a llows  Cus tome r to ca rry out 
a c tivitie s  s uch a s  payme nts  out of Account(s ) and  
d is playing  Account ba lance  and  othe r d e ta ils , or re le vant 
e le c tronic  conne ction a s  the  ca s e  may b e ) inc lud ing 
re le vant Se curity and  Authe ntica tion Cred e ntia ls  and /or 
re le vant acce s s  and  ac tiva tion ins truc tions /proce dure s  
tha t The  Company may d e te rmine  from time  to time . 

1.5. The  Company has  the  ab solute  right a t its  s ole  d is cre tion to 
approve  or re je c t any applica tion for Cus tomer's  and /or 
Authorized  Pe rs on’s  s ub s crip tion to Inte rne t b anking  or any 
s e rvice s /compone nts  without p rovid ing  re a s ons . 

1.6 . Authorized  Pe rs on may us e  Inte rne t b anking and  und e rtake  
the  following  ac tions  in re la tion to the  Cus tome r’s  Account(s ) 
in re la tion to which acce s s  ha s  be e n grante d  b y the  Cus tome r: 
•  Vie w, ob ta in s ta te me nts  and  informa tion in re la tion to 

Account(s ); 
•  Make  payme nts , wire  trans fe rs , c re a te  and  s ub mit 

payme nt transac tions  on Account(s ); authorize  Account(s ) 
to  b e  d eb ite d  with crea te d  payme nt trans ac tion(s ); 

•  Ob ta in e xchange  ra te s  and  pe rform curre ncy e xchange ; 
•  Communica te  with The  Company, s ub mit informa tion and 

d ocume nts , ins truc tions , ord e rs ; 
•  Apply for s e rvice s , ins trume nts , a cce p t or e nte r into 

va rious  te rms  and  cond itions , agre e , a cce p t or conclud e  
agre e me nts  and  arrange me nts ; 

•  Pe rform any othe r ac tion supporte d  and  pe rmitted  b y 
Inte rne t b anking  and  functiona lity and  The  Company from 
time  to time . 

1.7. The  Company s ha ll b e  e ntitled  to provid e  a ll informa tion 
re que s ted  and  to e xe cute  a ll ins truc tions  g ive n through 
Inte rne t banking us ing  Se curity and  Authe ntica tion Cred e ntia ls  
(inc lud ing Login ID, Pas s word , API ke ys , or any othe r s e curity 
cod e /d e vice /proce dure  tha t Cus tome r/Authorize d  Pe rs on 
us e s ), until The  Company rece ive s  writte n notice  from 
Cus tome r in accord ance  with The  Company's  re quire me nts  a s  
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to revocation/modification of Authorized user/Authorized user  
rights.  

1.8. Services and functionalities available within Internet banking 
are determined exclusively by The Company . The Company  at 
its sole discretion and at any time may add and remove any 
service and functionality, as well as change, supplement, 
suspend, limit and restrict any service and functionality.  

1.9. Subject to possibility, Authorized Person can access and use 
Internet banking and available services and functionalities 
according to the granted level of rights by Customer and other 
parameters. Instructions given to The Company  for 
registration of an Authorized Person/access provision and/or 
future instructions relating to the operation of Account through 
Internet banking, as regards, for example and subject to 
functionality, rights, limits, maximum amounts of transactions 
for A uthorized Person, apply for  transactions through relevant 
Internet banking functionality, provided that this is supported 
and accepted by  The Company . 

1.10. Without prejudice to provisions herein, including in relation to 
Authorized Persons or any rights of The Company , The 
Company  is entitled to consider at all times that the Authorized 
Person is acting at all times under authorization of Customer 
regardless of whether The Company  was made aware of 
relevant authorizations or its  extent.  

1.11. Customer may at any time after subscribing Authorized Person 
to Internet banking, apply for changes in respect to Authorized 
Person (including rights, actions, limits depending on 
functionality of service as the case may be) , which may be  
subject to relevant  fees.  

1.12. Customer shall be fully responsible and liable for any and all 
acts and omissions of Authorized Person in relation to Internet 
banking, any transactions and/or actions on Account(s) or in 
relation to Customer. Customer bears full liability for all 
transact ions/instructions made in Internet banking on behalf 
of Customer and such actions shall be binding upon  Customer.  

1.13. Customer shall ensure that all instructions given to The 
Company  by Authorized Person are accurate and complete. 
Any cancellation and change of instructions by Authorized 
Person shall not be possible, save where The Company  has 
confirmed Customer and/or Authorized Person to the contrary 
in a relation to a specific case provided that The Company  has 
not begun to execute the relevant instructions at the time The 
Company  receives notification of the request for cancellation 
or change. The Company  is entitled t o charge fees under such  
circumstances.  

1.14. Customer shall ensure that Authorized Person maintains any 
Account(s) within the limits of the available balance. The 
Company  shall have the absolute right to refuse execution of 
any instruction which would result in exceeding the available 
balance on Account(s). In the event of the Account being in 
negative balance (including technical overdraft), it is the 
Customer’s responsib ility to bring it back within positive 
balance immediately, whether The Company  requests so or  
not.  

1.15. It is the sole responsibility of Customer and Authorized Person 
to comply with all applicable laws at all times. The use of User 
Interface , Internet banking, Security and Authentication 
Credentials, or any The Company  systems  howsoever 
available , content and services are not directed nor intended 
for use by any person in any jurisdiction where such use or 
availability would be contrary to local law or  regulation.  

1.16. Subject to technical availability  and Customer/Account related 
properties , using assigned Security and Authentication 
Credentials (such as assigned Login ID, Password, App etc.), 
Authorized Person may be able remotely manage Accounts of 
several Customers, according to Customers' applications 
submitted and approved by The Company . This being the 
case, a single user’s Security and Authentication Credentials 
(such as assigned Login ID, Password, etc.), Login ID, 
Password and authentication means/accesses linke d to the 
same shall authenticate each Customer whose Account is 
linked to Internet banking of this  user.  

1.17. Fees and charges related to such Authorized Person, including 
user maintenance/service fees, unblocking User 
Interface /Internet banking, access to Account(s), functionality, 
issuing/renewing/changing/unblocking of Security and 
Authentication Credentials that has combined remote 

management of several Customers’ Accounts may be  
applicable and charged by The Company  from all such 
Customers or any one of such  Customers.  

 
2.  Instructions  

 
2 .1. Whe n us ing  Inte rne t banking , Cus tome r/Authorize d  Pe rs on 

s ha ll b e  authe ntica te d  accord ing  to Cus tomer's /Authorize d  
Pe rs on's  Se curity and  Authe ntica tion Cre de ntia ls . Us e  of Us e r 
Inte rface  (acce s s , ord e rs , trans ac tions  e tc .) sha ll be  
authe ntica ted  via  Login ID, Pas s word , or push notifica tion  
re ce ive d  from The  Company. 

2 .2. The  Company is  e ntitled  to ens ure  se ve ra l authe ntica tion 
me ans  for Use r, and  thos e  sha ll in accord ance  with proced ure s  
s e t b y The  Company. 

2 .3 . Cus tome r is  sole ly re s pons ib le  for the  s a fe  and  s e cure  usage  
of Inte rne t b anking , any and  a ll Se curity and  Authe ntica tion 
Cre de ntia ls , which s ha ll b e  ava ilab le  only to Cus tome r and/or 
Authorized  Us e r who is  duly authorize d  b y Cus tomer and  
re g is te red  a s  s uch with The  Company. 

2 .4 . Cus tome r irre vocab ly authorize s  The  Company to acce pt any 
ins truc tions  (inc lud ing  ord e rs , trans ac tions , d ocume nts  e tc .) 
through Inte rne t b anking/Us e r Inte rface , which a re  g ive n us ing 
Se curity and  Authe ntica tion Cred e ntia ls  of Authorized  Pe rs on, 
or with the  us e  of any othe r s e curity proce dure s  tha t The  
Company may from time  to time  lay d own (inc lud ing  via  
pub lica tion on its  Web s ite ). 

2 .5 . Cus tome r acce pts , de c la re s  and  warrants  tha t Cus tome r 
b e a rs  full re spons ib ility for e nsuring  obs e rvance  of Authorized  
Pe rs on(s ) with the  provis ions  of the  pre s e nt GTC Se ction 4 : 
Inte rne t Banking , GTC, Add itiona l Te rms  and  any docume nts  
ad opte d  b y The  Company from time  to time , and  the  Cus tome r 
b e a rs  full re s pons ib ility for any ins truc tions  provid ed  b y 
Authorized  Pe rs on. Any ins tructions  provid e d  b y Authorized  
Pe rs on s ha ll b e  d e e me d  provid ed  b y Cus tome r. 

2 .6 . De s pite  any c ircums tance s  (inc lud ing e xpiry/lack/laps e  of 
capacity or authoriza tion, d e a th, incapacity) of Cus tome r 
and /or Authorized  Pe rs on, The  Company sha ll b e  e ntitled  to 
e xe cute  a ll ins truc tions  g ive n and  s upply a ll informa tion 
re que s ted  through Inte rne t b anking  us ing the  us e r's  Se curity 
and  Authe ntica tion Cre d e ntia ls , until The  Company re ce ive s  
writte n notice  of the  re le vant c ircums tance s  and  has  had  the  
opportunity to ac t on such notice . 

2 .7. Any informa tion and  d ocume nt s ub mitted  or p rovid ed  b y The  
Company b y me ans  of Inte rne t banking  is  cons id e red  a s  a  d uly 
d e live re d  to and  re ce ived  b y Cus tome r a t the  time  whe n s uch 
informa tion or d ocume nt was  made  ava ilab le  via  Inte rne t 
b anking, re ga rd le s s  the  ac tua l day and  time  whe n 
Cus tome r/Authorize d  Pe rs ons  acce s s e d  such informa tion or 
d ocume nt. 

2 .8. Informa tion and  docume nts , inc lud ing ins truc tions , ord e rs , 
e tc ., of wha te ve r na ture  and  type  s ubmitte d , p rovid ed  or 
e xchange d  via  Inte rne t banking  sha ll b e  d e e me d confirmed  
and  s igned  b y Cus tome r and  a re  lega lly b ind ing  upon 
Cus tome r, and  s uch informa tion and  d ocume nts  a re  le ga lly 
e qua l to a  d ocume nt s igned  b y hand . 

2 .9 . Cus tome r cannot and  has  no right to  ob je c t to  any 
informa tion/ins truc tion/d ocument/trans ac tion/ord e r e tc . tha t 
was  d uly s ub mitte d  b y Authorized  Pe rs on and  d uly 
proce s s ed /e xe cuted  b y The  Company. 

2 .10 . In s ome  cas e s , add itionally to any 
ins truc tion/informa tion/d ocument s ub mitted  b y Cus tome r via  
Inte rne t banking , The  Company (without ob liga tion on The  
Company’s  pa rt and  a t The  Company’s  d is cre tion) may re quire  
and  Cus tome r sha ll d e live r a  ha rd  copy of s uch informa tion and  
d ocume nt. 

2 .11. Notwiths tand ing  the  above  provis ions , upon re ce ip t of any 
informa tion and  docume nt, inc lud ing ins truc tions , ord e rs , e tc ., 
of wha te ve r na ture  and  type  The  Company re s e rve s  the  right 
to  contac t Cus tome r to ve rify the  conte nt and  corre c tne s s  of 
s uch informa tion/d ocume nt a s  we ll a s  to reque s t 
re s ub mis s ion, s ub mis s ion of s upple me nta ry 
informa tion/d ocume nts , and  proce s s /e xe cute  the m only a fte r 
ob ta ining  s uch ve rifica tion. The  Company s ha ll not b e  liab le  for 
any inconve nie nce  or los s  s us ta ine d  b y Cus tome r a s  a  re s ult. 

2 .12. Cus tome r is  re s pons ib le  for re gula rly che cking Inte rne t 
b anking inc lud ing  Us e r Inte rface , a t le a s t e ve ry 7 (s e ve n) d ays  



 

in orde r to acce s s  ava ilab le  informa tion and  d ocume nts  time ly, 
a s  we ll a s  pe rform ne ce ss a ry ac tions  d uly and  time ly, purs uant 
to Cus tomer's  ob liga tions  und e r the  GTC. 

2 .13 . Notifica tions  to Cus tome r and  Authorized  Us e r a s  we ll a s  
informa tion re gard ing  payme nt trans ac tions  through Inte rne t 
b anking sha ll b e  mad e  ava ilab le  to the  Authorized  Pe rson a s  
d e s crib e d  in the  GTC, inc lud ing  GTC Se ction 2: Payme nt 
Se rvice s , a s  we ll a s  the  te rms  of the s e  GTC in re la tion to 
Account s ta te me nts , communica tion and  notice s . 
 

3.  Security  
 
3 .1. Cus tome r and  Authorize d  Pe rson s ha ll us e  Inte rne t banking  in 

accord ance  with the  provis ions  he re in, in accord ance  with any 
applicab le  laws  and  re gula tions  and  such othe r Ad ditiona l 
Te rms , d ocume nts  tha t The  Company may from time  to time  
ad opt and  notify to Cus tome r and /or Authorized  Pe rs on in any 
manne r The  Company d e e ms  appropria te , and  Cus tome r 
b e a rs  full re spons ib ility to e ns ure  full compliance  b y 
Authorized  Pe rs on. 

3 .2 . Cus tome r und e rtake s  to e ns ure  tha t Cus tome r and  Authorized  
Pe rs on ad he re  a t a ll times  to the  s e curity proced ure s  which 
Cus tome r he reb y acknowled ge s  a re  ne ce ss a ry to avoid  
acce s s  b y unauthorized  pe rs ons  to Cus tomer’s  Account(s ). 
Cus tome r re cognize s  and  agre e s  tha t Cus tome r sha ll b e  fully 
liab le  for any los s /damage  cause d  to its e lf, The  Company or 
any othe r pe rs on a s  a  re s ult of fa ilure  of Cus tomer/Authorized  
Pe rs on to adhe re  to s a fe ty and  se curity proce dure s  or 
notifica tion ob liga tions  s pe c ified  he re in. 

3 .3 . In add ition to othe r s e curity re quire me nts  conta ine d  in the  
GTC, Ad d itiona l Te rms  of any type  and  manne r, Cus tomer sha ll 
e ns ure  and  Authorized  Pe rs on s ha ll take  a ll ne ce s sa ry 
me as ure s , inc lud ing  non- e xclus ive ly: 
•  Authorized  Pe rs on sha ll take  a ll ne ce s s a ry me asure s  and  

pre cautions  to pre ve nt fraud ule nt us e  his  Se curity and  
Authe ntica tion Cred e ntia ls  and  s ha ll ne ve r d is c los e  the s e  
to any pe rs ons . 

•  Und er no c ircums tance s  d is c lose /a llow to b e  d is c los ed  to 
any pe rs on his  Se curity and  Authe ntica tion Cre d e ntia ls  
and /or a llow anyone  to acce ss  the m and/or to acce s s  
Inte rne t b anking. 

•  Ke e p a t a ll time s  sa fe  and  s e cure  and  unde r his  control any 
Se curity and  Authe ntica tion Cred e ntia ls , and /or s uch othe r 
payme nt ins trume nts  a s  may be  provide d  or ava ilab le  from 
The  Company from time  to time . 

•  Authorized  Pe rs on (i) s ha ll a t a ll time s  take  a ll ne ce s s ary 
me as ure s  to p rote c t and  ke e p se cre t his  means  of acce s s  
to Inte rne t b anking , Us e r Inte rface , (inc lud ing  Login ID, 
Pas s word ),; (ii) s ha ll a t a ll time s  ke e p  s a fe  and  s e cure  his  
s e curity c re d e ntia ls  (inc lud ing  his  s martphone  d e vice ), (iii) 
s ha ll ne ve r write  d own his  Login IDs , Pas s word   or any 
pe rs onalized /ind ividua lize d  d a ta . 

•  Ne ve r g ive  API ke ys  to anyone  who should  not have  acce s s  
to the m; 

•  De le te  any (te mpora ry) se curity c re d e ntia ls  (such a s  
pa s s word ) imme d ia te ly upon re ce ip t and  ne ve r write  d own 
or s ave  his  s e curity c red e ntia ls  in any form. 

•  Avoid  choos ing any Se curity and  Authe ntica tion 
Cre de ntia ls  (s uch a s  Login ID, Pas s word s , PIN, e tc .) tha t 
may be  d e te rmined  e a s ily s uch a s  name , d a te  of b irth or 
te le phone  numb e rs . 

•  Authorized  Pe rs on sha ll e ns ure  he  is  not be ing  wa tche d  or 
re cord ed  whe n acce s s ing Inte rne t banking , Us e r Inte rface , 
us ing  any Se curity and  Authe ntica tion Cred e ntia ls . 

•  Whe n conne cting  to Inte rne t banking , Cus tome r and  Us e r 
s ha ll use  a  s a fe  works ta tion, inc lud ing  s a fe  Inte rne t 
conne ction and  lice ns e d  s oftware , a s  we ll a s  sha ll take  a ll 
ne ce s s a ry pre ve ntive  s e curity me as ure s  (inte r a lia , ins ta ll 
s oftwa re  upd a te s , e ns ure  control ove r works ta tion acce s s  
rights , and  ins ta ll ne ce s sa ry antivirus  s oftwa re  and  
fire wa ll) to p re ve nt acce s s /pos s e s s ion/compromis e  of 
Cus tome r’s  informa tion and  Security and  Authe ntica tion 
Cre de ntia ls , a cce s s  me ans , by third  pa rtie s  and  the ir 
unauthorized  us e , or the ir use  for fraud ule nt or othe r 
c rimina l/unlawful purpos e s . 

•  Cus tome r and  Authorized  Pe rs on s ha ll e nsure  tha t no ke y 
logging  programs  run on Cus tome r/Authorized  Pe rs ons  

d e vice  s o a s  to e nsure  tha t his  Se curity and  Authe ntica tion 
Cre de ntia ls  might be  cap tured . 

•  Authorized  Pe rs on, while  logge d  in/acce s s ing  Inte rne t 
b anking, Us e r Inte rface , or any inte rface s /me ans  ava ilab le , 
s ha ll not le ave  una tte nd ed  his  Cus tome r d e vice  (compute r, 
s martphone ). 

•  Cus tome r and  Authorize d  Pe rs on s ha ll take  a ll re a s onab le  
me as ure s  to e ns ure  his  Cus tome r/Authorize d  Pe rs on 
d e vice s  a re  a t a ll time s  ma inta ine d  fre e  from ma lic ious  
s oftwa re  of any type , inc lud ing  non- e xhaus tive ly virus e s , 
s pyware , ke y logge rs . As  a  minimum, b y not e xc lus ive ly b y 
ins ta lling  and  ma inta ining  up- to-d a te  the  ope ra ting 
s ys te m, firmware , anti- virus  s oftwa re , fire wa lls , spyware  
re mova l tools . 

•  Authorized  Pe rs on sha ll e xe rc is e  vig ilance  in re la tion to 
e ma il, SMS and  othe r e le c tronic  me s sage s , and  in 
pa rticula r to  s uch me s sage s  from unknown or d oub te d  
orig ins  and  sha ll re fra in from following  URL links  and  
ope ning  ma il a tta chme nts  from unknown s e nd e rs . 
Ema ils /othe r me s s age s  from unknown orig ins  mus t b e  
d e le ted  without ope ning  the ir conte nts  to avoid  ris ks . 

•  Ens ure  tha t he  is  a cce s s ing Us e r Inte rface , Inte rne t 
b anking b y ca re fully che cking the  we bs ite  ce rtifica te  
through the  b rowse r to e ns ure  it b e longs  to The  Company 
and  tha t it ha s  not e xpire d . 

•  Ne ve r ac t on any e ma il or any othe r communica tion 
a lle ged ly se nt or mad e  out to b e  from The  Company which 
e ncourage s  or ins truc ts  to vis it anothe r we b s ite  
re pre s e nting  tha t it  is  a  ne w or anothe r web s ite  of The  
Company or for acce s s ing Use r Inte rface /Inte rne t b anking 
or any othe r s e rvice .  

•  Ne ve r us e  s ha red  compute rs  or d e vice s  to acce s s  and  us e  
Us e r Inte rface /Inte rne t banking 

•  Always  d is conne ct and  c lear any informa tion from 
Cus tome r d e vice s  or any e quipme nt us ed  to acce s s  Us e r 
Inte rface /Inte rne t b anking  prior to le aving  una tte nde d  
s uch d e vice . 

•  Ke e p e ma il a ccounts  and  d e vice s  us ed  to acce s s  Inte rne t 
b anking/Us e r Inte rface  s e cure  and  ne ve r a llow othe rs  to 
us e  the m. 

•  Fre que ntly cons ult The  Company's  Web s ite  and  online  
re s ource s  and  follow s a fe ty and  s e curity tips , d ocume nts  
and  ins truc tions  a s  may be  notifie d  b y The  Company 
inc lud ing  b y way of pub lica tion on the  Web s ite  b y The  
Company from time  to time . 

•  Che ck any trans ac tion confirma tions  a fte r e ach 
trans ac tion and  re gula rly che ck b a lance  and  s ta tus  of 
Account, in ord e r to monitor trans ac tions  and  any 
unauthorized  us e ; a s  we ll a s  fre que ntly che ck e xe cuted  
trans ac tions  on Account s ta teme nt, and  in ca s e  of any 
pe rce ived  unauthorize d  transac tion, immed ia te ly proce e d 
with re le vant b locking and  notifica tion ac tions  to The  
Company in accord ance  with the  proced ure s  he re und e r. 

3 .4 . Cus tome r re cognize s  tha t non-e xhaus tive  se curity me as ure s  
he re in a re  e s se ntia l to  avoid  acce s s  b y unauthorize d  pe rs ons  
to Cus tome r's  Account and  any compromis e  and  ab us e . 
Cons id e ring  cons tant te chnologica l d e ve lopme nt, it  is  
impos s ib le  to fore s e e  a ll ways  and  ris ks  of ob ta ining  ille ga l 
a cce s s /us e  of Inte rne t banking  and  Se curity and  
Authe ntica tion Cre d e ntia ls , means  and  proce s s e s , and  it is  
impos s ib le  to lis t a ll me as ure s  tha t Cus tome r and  Authorized  
Pe rs on sha ll take  or avoid  to e ns ure  s a fe  ke eping  and  us e  of 
Inte rne t b anking  and  Se curity and  Authe ntica tion Cre d e ntia ls , 
me ans . Ne ve rthe le s s , Cus tome r acknowled ge s  tha t Cus tomer 
is  fully re spons ib ility for taking  a ll re a s onable  s e curity 
me as ure s  and  pre cautions  to p re ve nt acce s s  of unauthorize d  
pe rs ons /third  partie s  to Inte rne t banking and  Se curity and  
Authe ntica tion Cred e ntia ls , means , de vice s  and  us e  the re of. 

3 .5 . For s a fe  and  s e cure  usage  of Inte rne t b anking , Se curity and  
Authe ntica tion Cred e ntia ls , Authorized  Pe rs on sha ll follow 
va lid  proced ure s   and  manuals  s e t forth, othe rwis e  Cus tome r 
may b e  e xpos e d  to and  s uffe r los s e s , inc lud ing  financia l one s . 
The  Company a t its  sole  d is cre tion and  a t any time  may 
change  s uch proced ure s  and  manua ls . 

3 .6 . Cus tome r und e rtake s  tha t Cus tome r and  Authorize d  Pe rs on 
s ha ll a t a ll time s  us e  s uch web s ite s , b rows e rs  or apps  for 
ga ining acce s s  through the  inte rne t to  Inte rne t banking  a s  may 
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be prescribed by The Company  from time to time. Customer 
acknowledges that using digital environments and any 
distance and online communication means is at the Customer's 
risk and  responsibility.  

3.7. Customer/Authorized Person, at their own expense, shall 
acquire and operate computer/device/any other equipment 
which is necessary for access to the Internet banking, pay any  
subscription  for  connection  with  the  internet  and/or  other  
means  of  el ectronic connection and shall be responsible for  
the  maintenance  of  the  aforesaid  and/or  other similar 
equipment in operational manner,  based on any requirements 
that may be specified from time to time in any way The 
Company  deems appropriate. Cust omer undertakes that both 
he and the Authorized Person shall use at all times electronic 
devices for access to the Internet banking with up - to -date 
software (for example browser, operating system), and 
Customer acknowledges that in the event of non -up- to -date 
electronic devices, the security of transactions and Accounts 
may be compromised and unauthorized access may be gained 
to his  Account.  

3.8.  The Company  shall have the right at its discretion to 
introduce/modify/revoke/adopt, from time to time, any 
additional codes and/or other security measures and 
procedures, and Customer and/or Authorized Person shall be 
informed of same  accordingly.  

3.9.  Customer shall assume all risks that might be associated with 
delivery/transmission of the Security and Authentication 
Credentials/access/means provision to User. The Company  is 
entitled to use services of third parties for 
delivery/transmission; and/or third parties may be involved 
(such as electronic communication channels). The Company  
shall bear no responsibility for losses or other expenses 
incurred by Customer, Authorized Persons or third parties as 
a result of the delayed delivery, the dispatch being  lost, 
misused, deficient or damaged, confidential information being 
disclosed, or due to any other reasons beyond The Company ’s 
reasonable control and any  consequences.  

3.10. The use of Internet banking, any device and/or software is 
made at the Customer’s and Authorized User’s sole risk and  
responsibility.  

 
4.  Security Notifications  

 
4 .1. If and  a s  s oon a s  Cus tome r and /or Authorize d  Pe rson know, 

b e lie ve  or s us pe ct (i) Any los s  or the ft of his  Se curity and  
Authe ntica tion cred e ntia ls  or ins trume nts  and /or any 
pe rs onalized  acce s s  and  se curity e le me nts  and  any 
pe rs onalized /authe ntica tion means  a re  a t ris k of b e coming 
known or have  b e come  known to an unauthorize d  pe rs on 
(inc lud ing any los s /compromis e  of his  d e vice , e mail or othe r 
d e ta ils ) and /or tha t his  a cce s s  or me ans  of acce s s  to Inte rne t 
b anking/Us e r Inte rface  or Se curity and  Authe ntica tion 
Cre de ntia ls  may be  sub je c t to  mis us e  or s imilar c ircums tance s ; 
(ii) Any ma lfunction or e rror in the  ope ra tion of his  Account(s ); 
(iii) Unauthorize d  transac tions  on Account(s ) : 
 

4 .1.1. Authorized  Pe rs on and /or Cus tome r sha ll immed ia te ly 
und e rtake  a ll ne ce s sa ry ac tions  a s  to changing  and /or 
b locking  the ir Se curity and  Authe ntica tion Cred e ntia ls  to 
Inte rne t b anking/Us e r Inte rface  (ins trume nts , d e vice s , means  
e tc .) a ccord ing  to functionality. In ca s e  the  pre ced ing  ac tion is  
not pos s ib le , Cus tome r/Authorize d  Pe rs on sha ll immed ia te ly 
notify and  ins truc t The  Company  in writte n form to b lock the  
Se curity and  Authe ntica tion Cre d e ntia ls  and  any acce s s e s  
(provid ing  a ll ne ce ss a ry informa tion and  d e ta ils , inc lud ing  
Account numb er(s ), Cus tome r’s  name  and  d e ta ils ) in 
accord ance  with The  Company’s  p roced ure s . 

4 .1.2. Cus tome r and/or Authorized  Pe rs on s ha ll notify The  Company  
of the  c ircums tance s  of ac tua l or s uspe cte d  
the ft/los s /unauthorized  acce s s  via  cus tome r communica tion 
functions  via  cus tome r communica tion channe ls  (s uch a s  Use r 
Inte rface , ma il, e mail add re s s  provid ed , or d e d ica te d  contac t 
form/me ans  a s  The  Company may from time  to time  make  
ava ilab le  for this  purpose , us ing  re le vant channe l d epe nd ing 
on the  c ircums tance /se curity ma tte r), b ut in any ca s e  
imme d ia te ly. If Cus tome r notifie s  in any othe r way, inc lud ing 
b y te lephone  d uring working hours , the n following  such 

communica tion, Cus tome r sha ll s ub mit the  re spe ctive  writte n 
notifica tion und e r a ll c ircums tance s  to The  Company without 
d e lay the rea fte r, from Cus tome r’s  and /or Authorized  Pe rs on’s  
d e ta ils  and  e ma il ad d re s s  reg is te red  with The  Company 
(d e pe nd ing  on the  c ircums tance ) and  writte n notifica tion sha ll 
b e a r e ffe c t a ccord ing ly. 

4 .1.3 . In ca s e  Cus tome r/Authorized  Pe rs on are  unable  to und e rtake  
the  ab ove  ac tions  and /or a re  unab le  to notify The  Company 
via  ab ove -  me ntione d  me thod s , Cus tome r/Authorized  Pe rs on 
s ha ll inform The  Company of the  re a sons  
Cus tome r/Authorize d  Pe rs on a re  unab le  to comple te  the  
proce dure s  s ta te d  he re in. 
Upon provid ing required  notifica tion to The  Company, 
Cus tome r/Authorize d  Pe rs on sha ll p rovid e  The  Company with 
a ll informa tion ava ilab le  to Cus tome r/Authorize d  Pe rs on 
re ga rd ing los s /the ft/unauthorized  acce s s . 
 

4 .2. Cus tome r/Authorize d  Pe rs on s ha ll d e c la re  
the ft/los s /unauthorized  acce s s  to the  police /re s pons ib le  
ins titution of the  place  of los s /the ft/unauthorized  acce s s  
occurre nce  whe re ve r pos s ib le . If such de c la ra tion is  not 
pos s ib le , a t The  Company's  re que s t, Cus tome r sha ll provide  a  
s ub s tantia te d  e xplana tion to The  Company. 

4 .3 . Upon re ce ip t of re quire d  notifica tion a s  to 
los s /the ft/unauthorized  acce s s , in ca s e  it is  not p rac tica lly 
pos s ib le  and  d uly jus tified  a s  such b y Cus tomer/Authorized  
Pe rs on to b lock s e curity c red e ntia ls /acce s se s /d e vice s  via  the  
re le vant ac tions , The  Company s ha ll und e rtake  b locking  
ac tions , and  s e curity c red e ntia ls  will no longe r p rovid e  acce s s  
to Inte rne t banking/Us e r Inte rface . 

4 .4 . In ca se  of non- re ce ip t or non- time ly re ce ip t of Se curity and  
Authe ntica tion Cre de ntia ls /ins trume nts /me ans /acce s s  a t the  
time  of is suance /re ne wa l/re p lace me nt, Cus tome r/Authorized  
Pe rs on sha ll notify The  Company  immed ia te ly without d e lay 
via  cus tomer se rvice  channe ls  (s uch a s  Us e r Inte rface , mail, 
e ma il add re ss  p rovide d , or d ed ica te d  contac t form/me ans  a s  
The  Company may from time  to time  make  ava ilab le  for this  
purpos e , us ing  re le vant channe l d e pe nd ing  on the  
c ircums tance /s e curity ma tte r). If Cus tomer notifie s  in any 
othe r way, inc lud ing  b y te le phone  d uring  The  Company’s  
working  hours , the n following  such communica tion, Cus tomer 
s ha ll s ub mit the  re s pe ctive  writte n notifica tion und e r a ll 
c ircums tance s  to The  Company without d e lay the rea fte r, from 
Cus tome r’s  and /or Authorized  Pe rs on’s  d e ta ils  and  e ma il 
add re s s  reg is te red  with The  Company (d e pe nd ing on the  
c ircums tance ). Writte n notifica tion s ha ll b e ar lega l e ffe c t. 

4 .5. If it  appea rs  to The  Company for any re a son tha t an 
unauthorized  pe rs on has  a ttempte d  to or us ed  Inte rne t 
b anking/Us e r Inte rface /Account, and /or in cas e  of 
Cus tome r’s /Authorize d  Pe rs on’s  ne g lige nt/ille ga l/fraudule nt 
a c tions , The  Company is  entitle d  to s us pe nd  (b lock) 
Cus tome r’s  and/or Authorized  Pe rs on’s  acce s s  to the re to, and  
to d is c los e  a ll re le vant informa tion to s uch re gula tory, 
gove rnme nt, law e nforce me nt or othe r authority a s  it d e e ms  
appropria te . 

4 .6 . The  Company is  e ntitled  to b lock Inte rne t b anking/Us e r 
Inte rface  in ins tance s  tha t conce rn s a fe ty of Se curity and  
Authe ntica tion Cred e ntia ls , a cce s s , authe ntica tion me ans , 
s us pe cte d  unauthorize d  us e  of the  same  or the ir us e  for 
fraudule nt purpos e s , and  a ls o in ins tance s  whe re  the re  is  
d e fault/ris k of d e fault of Cus tome r on its  ob liga tions . The  
Company s ha ll not be  liab le  for Cus tomer’s  los s e s  (d ire c t, 
cons e que ntia l or othe rwis e ) and  othe r add itiona l e xpe ns e s  in 
ca s e  The  Company e xe rc ise s  its  rights  in accordance  with 
provis ions  of the  fore going  s e nte nce . Cus tome r sha ll cove r a ll 
of The  Company’s  e xpe ns e s  re la te d  to the  s a id  b locking. The  
Company s ha ll unblock Inte rne t b anking/Us e r Inte rface  or 
re le vant Se curity and  Authe ntica tion Cred e ntia ls  may b e  
re p laced  with ne w one s , a s  s oon a s  g round s  for b locking a re  
no longe r p re s e nt. 

4 .7. Se curity and  Authe ntica tion Cred e ntia ls  may be  
re p lace /is s ued  on the  grounds  of the  Cus tome r’s  writte n 
applica tion to this  e ffe c t, and  The  Company is  e ntitled  to apply 
fe e s  and  cha rge s . 

 
5.  Limitation of  Liability  

 



 

5.1. The  Company sha ll not b e  liab le  to Cus tomer for unauthorized  
trans ac tions  or any los se s  wha ts oe ve r incurre d  b y Cus tome r 
a s  a  re s ult of inte rne t fraud , whe reb y Cus tome r is  vic tim of 
unauthorized  acce s s  to his  Account(s ) b e yond  the  e xte nt 
applicab le  purs uant to GTC, in re la tion to payme nt s e rvice s  
and  liab ility. 

5 .2 . If unauthorize d  acce s s  is  a chie ved  through Inte rne t 
b anking/Us e r Inte rface , The  Company will not b e  he ld  
re s pons ib le  in any way for los s e s  which Cus tome r, Authorize d  
Pe rs on or any othe r pe rs on may s uffe r a s  a  re s ult of the  
unauthorized  acce s s  irre spe c tive  of whe the r s uch acce s s  was  
achie ved  with or without s ecurity c re d e ntia ls  (Login ID, 
Pas s word , or any othe r Se curity and  Authe ntica tion 
Cre de ntia ls , cod e s /means  e tc .). 

5 .3 . Without pre jud ice  to the  ge ne ra lity of the  ab ove , The  Company 
will und e r no c ircums tance  wha ts oe ve r b e  he ld  re spons ib le  for 
the  los s  of d a ta , any d amage  or the  los s  of p rofit tha t the  
Cus tome r, Authorized  Use r, any third  pe rson may suffe r as  a  
re s ult of any unauthorized  acce s s  to the  Accounts  of 
Cus tome r through Inte rne t banking . 

5 .4 . The  Company s ha ll not be  liab le  for any los s  or d amage  to 
Cus tome r/Authorize d  Us e r or any third  pe rson for any 
unproce s s ed /incorre c tly proces s e d /proce s se d  with d e lay 
trans ac tion/ins truc tion, inc lud ing  d ue  to e le c trica l, e le c tronic , 
communica tion, IT infra s truc ture , s ys te ms , channe ls  or s imila r 
fa ilure s  or los s  or damage  re s ulting  from force  maje ure  
c ircums tance s  and  ma tte rs  b eyond  The  Company’s  control. 
Cus tome r sha ll be  liab le  and  sha ll ind e mnify The  Company for 
any los se s  or d amage  suffe red  and /or to b e  s uffe red  b y The  
Company/any third  pe rs on in ca s e  s uch los s  or damage  is  
caus e d  b y rea s on of any ac t/omis s ion of the  
Cus tome r/Authorize d  Pe rs on, his  age nts /se rvants . 

5 .5 . Cus tome r, without e xception and  limita tion sha ll b e  
re s pons ib le  and  liab le  for any ac tions , ins truc tions , 
trans ac tions  through Inte rne t b anking  and  from/of the  
Authorized  Pe rs on. 

5 .6 . Each Cus tome r's  and  Authorized  Pe rs on’s  acce s s  to and  us e  
of The  Company’s  we b s ite  and  Inte rne t banking  is  a t the  
Cus tome r’s  own ris k. The  Company provid e s  no warranty tha t 
the  us e  of Inte rne t b anking and /or s ys te ms  or any ma te ria l 
e xchange d /d ownloade d  will not caus e  damage  to any 
prope rty, inc lud ing b ut not limite d  to los s  of da ta  or compute r 
virus  infe c tion. 

5 .7. The  Company make s  no warranty tha t Inte rne t b anking/Us e r 
Inte rface  and  any d e vice s /ins trume nts /me ans  a re  e rror- fre e . 
To the  fulle s t e xte nt pe rmitted  by law, The  Company e xclud e s  
a ll liab ility for any los s e s  or d amage s  tha t may be  incurre d  b y 
Cus tome r d ue  to any d e fe c ts  or e rrors  in Inte rne t banking/Us e r 
Inte rface  and  d e vice s /ins trume nts /me ans . 

 
6.  Execution of instructions  

 
6 .1. Proce s s ing  of ins truc tions  g ive n b y Authorized  Pe rs on via  

Inte rne t banking/Us e r Inte rface  b y The  Company s ha ll only 
comme nce  a fte r the y a re  re ce ive d  b y The  Company in The  
Company s ys te m. Proce s s ing  of the  sa id  ins truc tions  s ha ll b e  
in accordance  and  s ub je c t to  the  GTC applicab le  to re le vant 
ope ra tion (payme nt ord e r/trans ac tion, curre ncy e xchange , 
ins truc tion, communica tion, notice  e tc .) 

6 .2 . The  Company sha ll us e  a ll re a s onab le  e fforts  to  e xe cute  
ins truc tions  re ce ive d  from Cus tome r/Authorize d  Pe rs on within 
the  time frame s  s ta ted  in the  re le vant GTC Se ction conce rning  
e xe cution of re le vant ins truc tions , e ls e  in accordance  with 
Ad d itiona l Te rms  a s  applicab le . 

6 .3 . Cus tome r agre e s  tha t any transac tion/ins truc tion 
approve d /confirmed  via  Security and  Authe ntica tion 
Cre de ntia ls  of Inte rne t b anking/Us e r Inte rface  sha ll b e  tre a ted  
b y The  Company a s  Cus tome r’s  irre vocab le  cons e nt to the  
informa tion s ta te d  in the  transaction/ins truc tion and  e xe cution 
of the  s ame . 

6 .4 . It s ha ll b e  d e e med  (with no exce ption and  limita tion) tha t 
a cce s s ing  Inte rne t banking/Use r Inte rface  and  corre c t (pe r 
The  Company re cord s ) applica tion of Se curity and  
Authe ntica tion Cred e ntia ls  is  s uffic ie nt p roof tha t a  
trans ac tion/ins truc tion was  d uly authorize d  b y Cus tome r, 
re ga rd le s s  of the  pe rs on who us e d  and  applie d  sa id  Se curity 
and  Authe ntica tion Cred e ntia ls . 

6 .5 . Cus tome r s ha ll b e  fully liab le  for a ll transac tions  
s ub mitted /e xe cuted  through Inte rne t b anking, inc lud ing  any 
ins truc tions  g ive n through Inte rne t banking b y Authorized  
Pe rs on. Cus tome r s ha ll not be  e ntitled  to ob je c t to any 
ins truc tions /transac tions  b y Authorized  Us e r whe n the y a re  
authe ntica ted  with his  Security and  Authe ntica tion 
Cre de ntia ls . Re cord ing  of us e  of Se curity and  Authe ntica tion 
Cre de ntia ls  s ha ll b e  d e c is ive  to confirm fac t. 

6 .6 . The  Company sha ll not und e r any c ircums tance s  b ea r any 
liab ility for any d e lay for wha te ve r rea s on in proce ss ing or 
e xe cution or non-proce s s ing or non- e xe cution of any 
ins truc tion g ive n via  inte rne t b anking/Us e r Inte rface  und e r 
p rovis ions  he re in or othe rwis e , inc lud ing  whe re  such is  d ue  to 
any fa ilure  of te le communica tions  ne twork or te chnica l 
fa ilure /e rror/de lay of any manne r. 

6 .7. Cus tome r s ha ll b e  fully liab le  for a ll trans ac tions  e xe cute d  
through Inte rne t b anking/Use r Inte rface , inc lud ing  any 
ins truc tions  g ive n via  e le c tronic  channe ls  b y Authorized  Us e r. 
Cus tome r sha ll b e  fully re s pons ib le  for any ins truc tions  re la ting  
to any Account, which The  Company re ce ive d  through Inte rne t 
b anking/Us e r Inte rface /e le c tronic  channe ls . The  Company 
s ha ll b e  e ntitled  to ac t on any s uch ins truc tions  s o provid ed  via  
Inte rne t banking/Us e r Inte rface /e le c tronic  channe ls  in 
accord ance  with the  provis ions  of the  GTC, and  sha ll b ea r no 
liab ility or re spons ib ility for any los s e s  incurre d  b y 
Cus tome r/Authorize d  Pe rs on or any third  pa rty a s  a  re s ult of 
s o ac ting , and  Cus tome r sha ll b e  liab le  for a ll of the  
trans ac tions  ca rried  out on any of its  Accounts  a s  a  re s ult. The  
Company is  und e r no ob liga tion to ve rify the  id e ntity of any 
pe rs on g iving  any ins truc tions , p rovide d  tha t the  ins truc tions  
a re  g ive n in accord ance  the s e  GTC, any Ad d itiona l Te rms  if 
app licab le , and  Cus tome r sha ll b e ar full re spons ib ility with 
re s pe ct the re to. 

6 .8. The  Company is  e ntitle d  not to  e xe cute  any d ocume nt, 
inc lud ing  ins truc tions , ord e rs , e tc ., of wha te ve r na ture  and  
type , a s  we ll a s  sus pe nd  the  right of Authorize d  Pe rson to 
acce s s  and  us e  inte rne t b anking/Us e r Inte rface  and  b lock the  
re le vant Se curity and  Authe ntica tion Cre d e ntia ls ,  me ans , 
a cce s s  in ca s e s  which inc lud e  the  following  non- e xhaus tive ly: 
(i) the re  is  a  poss ib ility or thre a t of 
ille ga l/unauthorized /fraud ule nt us e  of Inte rne t b anking/Us e r 
Inte rface  and /or Se curity and  Authe ntica tion; (ii) Cus tome r 
and /or Authorized  Pe rson d o not ob se rve  GTC, Ad d itiona l 
Te rms , inc lud ing  any proce d ure s /manua ls /informa tion 
gove rning  us e  of Inte rne t banking/Us e r Inte rface  and/or 
Se curity and  Authe ntica tion Cred e ntia ls ; (iii) The  Company has  
s us p ic ions  ab out Cus tomer’s /Authorized  Pe rs on’s  id e ntity and  
The  Company fa ile d  to contac t Cus tome r/Us e r to ve rify the ir 
id e ntity and /or conte nt of a  d ocume nt s ub mitted  via  Inte rne t 
b anking/Us e r Inte rface ; (iv) a  rece ive d  d ocume nt is  corrup te d  
or unclea r d ue  to trans mis s ion inte rrup tions  or any othe r 
te chnica l re as on; (v) e xe rc is ing  The  Company’s  rights , 
inc lud ing  re la ted  to non-  exe cution/s uspe ns ion/b locking  
purs uant to p rovis ions  of the  GTC (inc lud ing  re le vant GTC 
provis ions  in re la tion to payme nt s e rvice s , curre ncy e xchange , 
ins truc tions , communica tions , notice s  e tc .), Ad ditiona l Te rms  
a s  app licab le , a s  we ll a s  rights  d e riving  from applicab le  laws , 
re gula tions , require me nts . 

 
7. Accuracy and updating of information  

 
7.1. Cus tome r and  Authorized  Pe rson may b e  informe d  through 

Inte rne t b anking/Use r Inte rface  of payme nt trans ac tions , 
Account b a lance  and  othe r informa tion in re la tion to Account 
a s  p rovid ed  through Inte rne t b anking  functiona lity, and /or 
through cus tomary communica tion me ans  and /or othe r me ans  
The  Company de e ms  appropria te . 

7.2. Inte rne t b anking/Use r Inte rface  a llows  re a l time  upda ting  of 
Accounts  informa tion. None the le s s , proce s s ing  of ins truc tions  
va rie s  d epe nd ing  on na ture  of ins truc tion and  proce s s ing  time . 
Cus tome r acknowled ge s  and  acce pts  tha t informa tion through 
Inte rne t banking/Us e r Inte rface  inc lud ing  tha t re la ted  to 
Account s ta tus , b a lance  and  trans ac tions  a re  a s  up- to- da te  a s  
s ys te ms  a llow a t the  time  of cons ulta tion, but may not inc lud e  
or re fle c t inte r a lia  trans ac tions  or ins truc tions  tha t have  not 
b e e n proce s s ed , ve rified  or comple te d . 



STBL_EU_GTC_AP_v1/202 6 
Valid from 19.06.202 6 

 

7.3. The Company  shall take all reasonable efforts to ensure 
accuracy of information received through Internet banking. 
However, save as provided by applicable law, The Company  
shall not be responsible for accuracy of such information or for 
any loss, direct or indirect, suffered by Customer/Authorized 
Person or any third person in case information is  inaccurate.  

7.4. The Company  may change the information contained on its 
Website , or otherwise provided to the Customer/Authorized 
Person in relation to Internet banking/ User Interface , without 
advance notification of Customer and/or Authorized  Person.  

7.5. Customer shall timely notify The Company  of any change in 
details of Customer/Authorized Person (including email 
address, mobile phone number, contact phone number, 
address and any other data, any communication details). 
Failure to notify/timely notify The Company , in advance 
wherever possible, shall constitute negligence of Customer 
and non -performance of security obligations  hereunder.  

 
8.  Termination/limitation of Internet banking  use  

 
8 .1. The  Company may a t any time  and  a t its  ab s olute  d is cre tion 

re s tric t or p re ve nt Cus tome r or an Authorize d  Pe rson from 
us ing  his  Se curity and  Authe ntica tion Cred e ntia ls  to  Inte rne t 
b anking/Us e r Inte rface , any a spe ct or part or se rvice s  the re of. 

8 .2. The  Company may limit or b lock acce s s  to Use r 
Inte rface /Inte rne t b anking/any a s pe ct s e rvice  the re of a t any 
time , a t its  ab s olute  d is cre tion with or without notifica tion: 
•  For re a s ons  of s e curity of Inte rne t b anking, Inte rne t 

b anking  functiona lity, Se curity and  Authe ntica tion 
Cre de ntia ls  to  Inte rne t banking  (inc lud ing any 
a s pe cts /s e rvice s  the re of, Us e r Inte rface , or any 
ins trume nts , means  or p roce dure s  provid ed  to Cus tome r) 

•  For re a s ons  of s usp ic ion or ma te ria liza tion of unauthorize d  
or fraud ule nt us e  of Inte rne t b anking  and /or Se curity and  
Authe ntica tion Cred e ntia ls   

•  For re a sons  of ris k manage me nt and  AML/CTF 
•  For rea s ons  re la te d  to pe rformance  of Cus tome r’s  

ob liga tions  to The  Company 
•  For re as ons  of p rote c tion of inte re s ts  of Cus tomer, any 

othe r Cus tomer or The  Company 
•  For re a sons  of compliance  with applicab le  laws , 

re gula tions , rule s , requireme nts  
•  For rea s ons  of e xe rc is ing  The  Company’s  rights  purs uant 

he re to or any Add itional Te rms  
•  For any othe r jus tified  re a s ons  
•  For rea s ons  for b locking acce s s /Accounts  purs uant to the  

provis ions  of the  GTC 
8 .3 . The  Company may inform Cus tome r and /or Authorized  Pe rs on 

in re s pe ct to  limiting  or b locking  acce s s  to Inte rne t 
Banking/Us e r Inte rface  and  the  re as on, provid e d  tha t 
p rovis ion of s uch informa tion is  not contra ry to any applicab le  
law or re gula tion or whe re  doing  s o may pos e  a  s e curity or 
othe r ris k. 

8 .4 . The  Company may a t any time  e xte nd  or limit the  s e rvice s  
offe re d   through Us e r Inte rface /Inte rne t banking  and  a t its  
ab s olute  d is cre tion d e c ide  the  hours  and  the  days  d uring  
which Inte rne t b anking/Us e r Inte rface  and/or ce rta in 
a s pe cts /s e rvice s  the re of a s  may b e  ava ilab le , and  may a t any 
time  and  a t its  ab solute  d is cre tion a lte r and/or ame nd  Inte rne t 
b anking/Us e r Inte rface  and/or Se curity and  Authe ntica tion 
Cre de ntia ls /acce s s e s /me ans  and  proced ure s , functiona lity, 
conte nt, and  conte nt of s e rvice s , any Ad d itiona l Te rms . 

8 .5. The  Company has  the  right to  s us pe nd  or te rmina te  a ltoge the r 
the  ope ra tion of Us e r Inte rface /Inte rne t b anking/any a spe cts  
s e rvice s  the re of, ce rta in Se curity and  Authe ntica tion 
Cre de ntia ls , me ans  and  proce d ure s . Cus tome r and /or 
Authorized  Pe rs on s ha ll b e  notifie d  with re gard  to the  above  in 
d ue  cours e , in any way The  Company de e ms  appropria te . For 
the  avoid ance  of d oub t, The  Company will not b e  re spons ib le  
for any los s  or d amage  (whe the r d ire c t, ind ire c t, cons eque ntia l 
or othe rwis e ) a ris ing  out of any fa ilure  to p rovid e  Us e r 
Inte rface /Inte rne t b anking/any as pe ct s e rvice  the re of, ce rta in 
Se curity and  Authe ntica tion Cred e ntia ls  or any acce s s  the re to 
or to the  we b s ite  and  any inte rface s . 

8 .6 . The  Company sha ll have  the  right a t any time  to withd raw, 
re s tric t or a lte r the  rights  of Cus tome r and/or any Authorized  
Pe rs on to us e  Inte rne t b anking/Us e r Inte rface /Se curity and  

Authe ntica tion Cre de ntia ls  or any pa rt the reof. The  Company 
s ha ll notify Cus tome r and /or Authorized  Pe rson with re ga rd  to 
any of the  ab ove  in d ue  course , in any way The  Company 
d e e ms  appropria te . 

8 .7. Ce rta in functiona lity/s e rvice s  ava ilab le  via  Inte rne t 
b anking/Us e r Inte rface  may be  re s tric te d  b y Cus tome r in 
re s pe ct of Authorized  Pe rs on by g iving  writte n ins truc tions  to 
The  Company, provid e d  tha t The  Company confirms  s uch 
pos s ib ility and  re ce ip t of the  re le vant ins truc tions . 

8 .8 . Te rmina tion of the  ava ilab ility of Inte rne t b anking/Us e r 
Inte rface  or any pa rt/s e rvice s  the re of to Cus tome r/Authorized  
Pe rs on will not a ffe c t any accrue d  rights  or a ffe c t any 
re pre s e nta tions , wa rrantie s  and  ind emnitie s  g ive n b y 
Cus tome r, or any confid e ntia lity ob liga tion of 
Cus tome r/Authorize d  Pe rs on, which s ha ll survive  te rmina tion. 

8 .9 . On te rmina tion of the  ava ilab ility of Inte rne t b anking/Us e r 
Inte rface /Se curity and  Authe ntica tion Cre d e ntia ls  or any 
pa rt/s e rvice s  the re of to Cus tome r/Authorize d  Pe rs on for any 
re a s on, The  Company is  e ntitled  to e xe cute  any ins truc tions  
tha t we re  p laced  prior to the  te rmina tion, or which are  a lre ad y 
in progre s s  a t the  time  of the  te rmina tion, and  the  provis ions  
of the  GTC, and  any Add itional Te rms  sha ll continue  to b ind  
Cus tome r in re la tion to s uch ins truc tions  and  The  Company is  
e ntitle d  to re quire  Cus tome r to pay cha rge s  incurred  a s  a  
re s ult of e xe cution of  any s uch ins truc tions . 

8 .10 . The  provis ions  on te rmina tion in GTC Se ction 5: Ge ne ra l 
Re la tions  in re la tion to te rmina tion s ha ll app ly, in which ca s e  
the  ope ra tion of Inte rne t banking/Us e r Inte rface /Se curity and  
Authe ntica tion Cre d e ntia ls  of Cus tome r (inc lud ing Authorize d  
Pe rs on(s )) sha ll b e  te rmina ted  a ltoge the r for Cus tomer and  
Authorized  Pe rs on(s ) pursuant to the  same . Te rmina tion sha ll 
inc lud e  te rmina tion of any Inte rne t b anking s e rvice s . 

 
9.  Intellectual Property  Rights  

 
9 .1. Us e  of Inte rne t b anking/Us e r Inte rface , any parts , me ans  or 

s e rvice s , b y Cus tomer and/or Authorized  Pe rs on doe s  not g ive  
Cus tome r and /or Authorized  Pe rs on any right to  the  
inte lle c tua l prope rty of The  Company, of which The  Company 
is  the  le ga l owne r. Any copying , d is trib ution, trans mitting , 
s e nd ing, changing , ame nding , ad apting  of any ma te ria l or 
conte nt of Inte rne t b anking/Us e r Inte rface , any pa rts , means  
or s e rvice s  wha tsoe ve r is  s tric tly p rohib ite d . 

 
 

Section 5: General Relations  
 
The  provis ions  of the  pre s e nt Se c tion a s  ame nde d  from time  to time  
a re  of ge ne ra l app licab ility to any Account/re la tions  b e twe e n 
Cus tome r and  The  Company, a re  in add ition to the  re ma ining  Sections  
and  form and  integra l and  ind ivis ib le  part of the  GTC. 
 
1. Term and  termination  
 
1.1. Bus ines s  re la tionship  e nte re d  into b y Cus tome r and  The  

Company he reund e r and  Agre eme nt for Account and  payme nt 
s e rvice s  and  re la ted  ma tte rs  purs uant to the se  GTC is  
conclud ed  for an ind e finite  te rm (unle s s  a  othe rwis e  provide d  
for in p re va iling Add itional Te rms ) and  s ha ll continue  to b e  in 
force  until it  is  te rmina ted  b y Cus tome r or The  Company und e r 
the  provis ions  he re in and /or und e r Add itional Te rms  
agre e me nt (a s  applicab le ), applicab le  te rms  e s tab lis hed  b y 
The  Company which gove rn re la tions hip of Cus tome r and  The  
Company and  provis ion of s e rvice s . 

1.2. Clos ing  of Accounts  a s  s ta te d  he re in cons titute s  te rmina tion 
of b us ine s s  re la tions  und e r the se  GTC 

1.3 . All uns e ttle d  ob liga tions  of Cus tome r in conne ction with 
Account and  a ris ing  out of b us ine s s  re la tionship  sha ll s urvive  
te rmina tion and  s ha ll b e  d is cha rge d  and  gove rned  in 
accord ance  with the s e  GTC, Lis t(s ) of F&C, and  Ad d itiona l 
Te rms  (a s  applicab le ) until s e ttle d  to The  Company in full. 

1.4 . Cus tome r is  e ntitle d  to te rmina te  Agre e me nt conclud ed  
purs uant to GTC a t any time  b y s ub mitting a  writte n notice  to 
The  Company us ing  Us e r Inte rface , or communica tion 
channe ls  (b y e ma il/in ha rd  copy to The  Company's  ad dre s s ). 



 

Afte r re ce ip t of the  notice  of te rmina tion, The  Company c los e s  
Account within 3 0  (thirty) days  or re le vant pe riod  tha t may b e  
s ta te d  in applicab le  Add itional Te rms . In ca s e  of te rmina tion of 
re le vant Account, it  s ha ll b e  c los e d  s imultaneous ly with any 
payme nt ins trume nt/Se curity and  Authe ntica tion 
Cre de ntia ls /me ans /acce s s e s . 

1.5. The  Company is  e ntitled  to te rmina te  Agree me nt conclude d  
purs uant to GTC a t its  ab solute  d is cre tion with two (2) months ’ 
notice . In re la tion to Corpora te  Cus tome rs , The  Company is  
e ntitle d  to te rmina te  Agree me nt a t its  abs olute  d is cre tion with 
any s horte r notice  d e te rmined  b y The  Company or with 
imme d ia te  e ffe c t. 
 

1.6. Upon notice of termination from either Party to the  other : 
 

1.6.1. Customer is obliged to ensure adequate funds are 
maintained on Account under closure to meet any 
obligations to settle transactions and obligations which may 
arise from the use of Account and any instruments prior to 
the termination notice and which have n ot been presented 
by relevant institutions to The Company  before the 
termination notice and/or  settled.  

1.6.2. Customer shall ensure that any pending payments and 
transactions related to Account are  cancelled.  
 

1.7. Where required to do so by virtue of Additional Terms of 
whatever type and nature, in order to fulfil his obligations and 
for compliance with  The Company 's procedures,  Customer  
shall  maintain  his Account  opened  during  termination  of  
another  Account  (such  as a Card Account).  

1.8. The Company  is entitled to block Account under termination 
and Customer/Authorized Person shall be prevented from 
executing transactions/instructions as well to block all or part 
of funds on Account. In case funds on Account are insufficient 
to settle liabilities of Customer to The Company  arising out of 
use of Account, Customer authorizes The Company  to settle 
said amounts by debiting any other Account(s) and/or funds 
Customer maintains/or held with  The Company . 

1.9. The Company  is entitled at its own initiative to suspend for any 
period reasonably required and/or close any 
instrument/Security and Authentication 
Credentials/means/access/Account and to terminate business 
relationship and Agreement unilaterally without notice in  a ny 
of the following  cases:  
•  In case (all) Account(s) of the Customer with The Company  

are closed or are being closed for any reason (i.e. in case 
of termination of business relations with Customer), any 
and all Additional Terms agreements in respect to any 
Accounts and instruments/Security and Authentication 
Credentials shall be terminated ; 

•  The Company  terminates provision of Accounts and 
services governed by the GTC or Additional  Terms;  

•  Customer/Authorized Persons fail to fulfil obligations 
pursuant to GTC or any Additional  Terms;  

•  When Customer breaches of any terms of the GTC or any 
other Additional Terms or terms referenced herein or 
otherwise communicated by The Company , including by 
way of publishing on The Company ’s Website ; 

•  When Customer fails to settle negative balance on 
Account(s), fails to pay fees and charges, or any amount 
to The Company  by virtue of the GTC or Additional Terms,  
agreement;  

•  If Customer/Authorized Person fails to meet other 
obligations towards The Company  under GTC or any other 
Separate, Additional Terms or any other applicable 
agreement;  

•  In case of suspicion or discovery that Customer (including 
Authorized Person(s)) has submitted false or misleading 
information or documents to  The Company ; 

•  If The Company  suspects or possesses information of 
Customer's (including any Authorized Person’s) potential 
or actual involvement in illicit activity, and/or other 
negative information about/related to Customer (including 
Authorized Person(s)), which may damage The Company , 
The Company 's reputation, and/or is counter to 
requirements, laws, regulations,  rules;  

•  If The Company  reasonably believes that the Customer 
and/or Authorized Person(s) have used or are likely to use 
The Company  services, or allow them to be used, in breach 
of GTC, Additional Terms, agreements, applicable 
requirements, laws and regulations, or to commit an 
offence or fraud or unlawful  action;  

•  Funds on Account are at risk of fraud or  misuse 
•  In case of extraordinary circumstances which can affect 

the safety, security or confidentiality of the Customer's 
and/or other Customers' Accounts with The Company  
and/or The Company , The Company  affiliated and related  
companies , The Company  business partners;  

•  In case of relevant inactivity period following Account  
dormancy;  

•  In case of inactivity and zero/negative  balance;  
•  In case of natural persons, where Customer/Authorized 

Person is deceased/incapacitated  etc.;  
•  In case of Customer's bankruptcy, liquidation or 

proceedings or circumstances that may affect Customer's 
ability to meet financial obligations;  

•  By order/decision/requirement of a court, regulatory, law 
enforcement, any other official  authority;  

•  Due to internal policy, as well as due to correspondent 
banks and participants involved in payment  processing;  

•  Where the rights or obligations of The Company  to 
terminate Agreement arise from applicable requirements, 
laws and  regulations.  
 

1.10. In case of termination on whatever ground either by 
Customer or  The Company : 
 

1.10 .1. Cus tome r ha s  the  ob liga tion to make  a ll of the  payme nts  d ue  
to The  Company, which a re  outs tand ing  a s  of the  mome nt of 
its  te rmina tion in full, and  Cus tome r s ha ll s e ttle  in full any 
d e bit ba lance  on Account and  liab ilitie s  toward s  The  
Company. 

1.10 .2. It is  the  Cus tome r’s  and  Authorize d  Pe rs on's  ob liga tion to 
d e s troy and/or se cure ly b lock/d is conne ct any ins trume nts , 
Se curity and  Authe ntica tion Cred e ntia ls  is s ued /provid e d  to 
Cus tome r s e cure ly whe re ve r re le vant. 

1.10 .3 . Any Inte rne t b anking , Se curity and  Authe ntica tion 
Cre de ntia ls , a cce s s e s , ins trume nts , me ans  provid ed  to 
Cus tome r/Authorize d  Pe rs on for its  manage me nt s ha ll be  
d is conne cte d /te rmina ted . 
 

1.11. If in case at the time of termination there is remaining 
balance on Account , s uch b a lance  s ha ll b e  trans fe rred , to 
Account of Cus tome r or to Cus tome r's  othe r account (e .g. with 
anothe r b ank/payme nt s e rvice  provide r) s ub je c t to  
s a tis fac tion of proce dure s  of The  Company, le s s  fe e s  and  
cha rge s  and  any amounts  payab le  to The  Company b y 
Cus tome r, p rovide d  tha t: 
 

1.11.1. Cus tome r and /or Authorize d  Pe rson have  not ac te d  
fraudule ntly, ille ga lly or with neg lige nce  or in s uch a  way a s  
to g ive  rise  to a  re as onab le  s uspic ion of fraud , ille ga l a c tions  
or ne g lige nce , and ; 

1.11.2. The  Company is  not required  to withhold  the  ba lance  b y 
virtue  of me e ting  require me nts , ob liga tions , laws  and  
re gula tions , ord e r or ins truc tions  of a  court, law e nforce me nt 
or any authority. 
The  Company is  e ntitled  to pe rform ve rifica tion proced ure s  
in re s pe ct to  trans fe r out ins truc tions . Cus tome r 
acknowle d ges  tha t ins truc tions  s ha ll be  re je c ted  in ca s e  of 
non- s a tis fac tion of The  Company proce dure s . 

1.12. On te rmina tion, in ab s e nce  of ins truc tions  from Cus tome r on 
trans fe r out of Cus tomer's  fund s , The  Company sha ll 
trans fe r b a lance s  to an uncla ime d  monie s  account of The  
Company, applying  re le vant cha rge s  for mainte nance  of 
b a lance s  of c los e d  Account, until re le vant Cus tome r's  
ins truc tions  re la ting  to re ma ining  fund s  b a lance  is  re ce ive d  
from Cus tomer, in ord e r for The  Company to proce s s  re le a s e  
of s a id  fund s  purs uant to the  provis ion ab ove  and  he re in. 

1.13 . If, following  trans fe r of the  ba lance , any furthe r trans ac tions  
a re  found  to have  b e e n mad e  or cha rge s  or fee s  incurred  
us ing the  Account occurre d  or The  Company re ce ive s  a  
re que s t for a  re ve rsa l of any prior trans ac tion, The  Company 
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will debit such amount from any Account/funds of the 
Customer maintained with The Company  or, in case there 
are insufficient funds on Customer's Account(s) or any funds 
or the Customer does not have any open Account(s)/funds, 
The Company  will notify the Customer of the amount and the 
Customer shall immediately settle to  The Company  such 
amount on demand as a  debt.  

1.14. Any incoming transactions to closed Account shall be 
returned to originator (payer) by The Company  with the 
relevant notification to originator (payer). The Company  is 
not bound by any forwarding instructions that may be 
provided by  Customer.  

1.15. In case of termination, all obligations of Customer arising out 
of or in connection with business relationship, GTC, 
Additional Terms, any agreement and transaction shall 
become due in full and immediately. Customer shall 
discharge all its liabilities arising and in connection with GTC, 
list(s) of F&C, any Additional Terms, transactions on the day 
of termination at the  latest.  

1.16. Termination of the business relationship, Agreement 
pursuant to GTC or any Additional Terms due to any reason 
does not release the Customer from the obligation to pay to 
The Company  all amounts due to The Company , compensate 
inflicted losses, as well as to execute all of the requirements 
ensuing from the business relationship but outstanding as of 
the moment of its termination. For avoidance of doubt, 
termination will not affect the Customer's liability to The 
Company  existing at that time and incurred as a  
consequence thereof and, upon termination or anytime 
thereafter, The Company  may require the immediate 
repayment of all amounts owed, where  applicable.  

1.17. Termination will not affect any accrued rights or affect any 
representations, warranties and indemnities, confidentiality 
obligation given by the Customer in the GTC or otherwise, 
whether arising out of the GTC or otherwise, which shall 
survive  termination.  

1.18. In case business relationship is established, Account has 
been opened for Individual Customer -  referred by Corporate 
Customer (e.g. on the basis of employment or contractual 
relations), The Company  reserves the right to both limit 
and/or cease provision of services, and may terminate said 
business relationship, Agreement pursuant to GTC and any 
Additional Terms , immediately at any time without advance 
notice  if:  

1.18.1. Such Individual Customer  and Corporate Customer are no 
longer in relations on the basis of which business 
relationship was established and Account has been 
opened for  such Individual Customer  referred by 
Corporate Customer.  

1.18.2. Such Corporate Customer is no longer a Customer/in 
business relations with  The Company . 

1.18.3. Such Corporate Customer’s Account and/or business 
relationship with The Company  is 
blocked/suspended/under closure for any reason.  
The present shall be considered adequate notification to 
Individual Customer  in this respect.  
 

2.  Amendments  
 
2 .1. The  Company has  the  right to  ame nd , re vise  or s upple me nt a t 

any time  unila te ra lly a t its  d is cre tion the se  GTC, Lis t(s ) of F&C, 
any Add itional Te rms , a s  we ll a s  any d ocume nt which 
s upple me nts  the  a fore me ntioned , inc lud ing  othe r te rms  and  
proce dure s  a s  re fe re nce d  he re in or othe rwis e  communica te d  
b y The  Company via  a  means  and  manne r it d e e ms  ade qua te , 
inc lud ing  b y way of pub lishing  on The  Company’s  We b s ite . 

2 .2. Upd a ted  ve rs ions  of the  GTC, Lis t(s ) of F&C, Ad d itiona l Te rms  
or any othe r d ocume nt s ha ll take  e ffe c t on the  da te  s e t forth 
b y The  Company. 

2 .3 . Any ame nd me nts  which conce rn re le vant payme nt s e rvice s  
s ha ll be  notified  to Cus tome r 2  (two) months  prior to the  da te  
of the ir e ntry into force . Where  Cus tome r is  a  Corpora te  
Cus tome r, any ame nd me nts  may take  force  without p rior 
notice . 

2 .4 . Ame nd me nts , re vis ions , s uppleme nts  which d o not conce rn 
re le vant payme nt s e rvice s  may take  imme d ia te  e ffe c t without 
p rior notice . Where ve r pos s ib le , Cus tome r will b e  informed  in 

ad vance  of s uch ame nd me nts , and  The  Company re s e rve s  the  
right to  inform Cus tomer a t the  e a rlie s t opportunity following 
s uch ame nd me nts . 

2 .5 . Ame nd me nts , re vis ions , suppleme nts  to GTC, Lis t(s ) of F&C, 
any Add itiona l Te rms , and  any othe r d ocume nts  and  
proce dure s  may b e  mad e  without ad vance  notice  and  sha ll 
take  e ffe c t imme d ia te ly or a t any d a te  s e t forth b y The  
Company in ca se s  s uch a s : 
•  Ne w fe a ture s , ne w products , new s e rvice s ; 
•  Ne ce s s a ry re vis ions  d ue  to le ga l and  re gula tory provis ions ; 
•  Re quire me nts  or ins truc tions  or a rrange me nt of/with 

compe te nt authoritie s , payme nt s e ttle me nt s ys te ms  and  
othe r payme nt proce s s ing  pa rtie s ; 

•  Ame nd me nts  caus e d  b y c ircums tance s  b e yond  The  
Company's  control without which the  provis ion of s e rvice s  
may b e  impacte d , limited , imposs ib le ; 

•  Change s  favourab le  to Cus tomer; 
•  Se curity require me nts  and  me asure s ; 
•  Corre c tion of e rrors ; 
•  Vis ua l change s , d ocume nt s tructure  and  forma t, title s  and  

name s  of d ocume nts  and  proced ure s ; 
•  Links  and  re fe re nce s , title s  of docume nts ; 
•  Change  to working  hours  and  days ; 
•  Upd a te s  to informa tion rega rd ing The  Company and 

s e rvice s ; 
•  Ame nd me nts  tha t d o not impact rights  and  ob liga tions  of 

The  Company and /or Cus tome r. 
2 .6 . The  Company may ame nd any d ocume nt and  proced ure  

s upple me nting , incorpora te d  or re fe re nce d  he re in a t any time  
with imme d ia te  e ffe c t and  without the  ob liga tion of p rior 
notifica tion (e .g. but not limited  to compla int hand ling policy 
and  proced ure s , d a ta  p rote c tion policy and  proced ure s , 
te chnica l d ocume nta tion and  require me nts  for acce s s ing  and  
us age  of Inte rne t banking/Us e r Inte rface , s e curity and  
authe ntica tion me ans , s e curity and  ris k require me nts  and  
proce dure s , lis t of d ocume nts  and  informa tion ne ed ed  for 
re nd e ring  s e rvice s , lis t of corre s pond e nt accounts  of The  
Company, e tc.). 

2 .7. Change s  in e xchange  ra te s  sha ll take  force  immed ia te ly 
without notice . 

2 .8. Change s  in cut- off times  take  force  immed ia te ly without 
notice . 

2 .9 . In ca s e  of incre as e s  in fe e s  and  cha rges  applied  b y 
corre s pond e nt banks  and/or payme nt s e ttle me nt 
s ys te ms /pa rtic ipants  involved  in s e rvice  re nde ring, 
cons e que nt change s  in Lis ts  of F&C can take  force  
imme d ia te ly or a t the  d is cre tion of The  Company a t any time . 

2 .10 . Subje c t to  re le vant re quire me nts  and  proced ure s , the  me ans  
b y which The  Company will notify Cus tome r of ame nd me nts  
will b e  b y making  availab le  the  upd a ted  ve rs ions  on The  
Company's  Web s ite  www.s tab le .com via  Us e r 
Inte rface /Inte rne t b anking , or b y trans mitting  s uch notifica tion 
to Cus tomer b y e mail with the  upd a ted  ve rs ion or with a  
re fe re nce  to the  loca tion of the  upd a ted  ve rs ion on the  
we b s ite  or via  Us e r Inte rface . Such me ans  sha ll b e  cons id e red  
an e ffe c tive  way of communica ting  The  Company's  p ropos ed  
ame nd me nts  to Cus tomer. 

2 .11. Upon Cus tome r's  re que s t, The  Company sha ll p rovid e  the  
upda te d  ve rs ion of the  re le vant d ocume nt in pape r form. 

2 .12. Eve ry propos a l of The  Company to ame nd  Agre e me nt 
purs uant to GTC, GTC, Lis t(s ) of F&C, any Ad ditiona l Te rms , or 
re le vant d ocume nt sha ll be  d e eme d  acce pte d  b y Cus tome r if 
he  fa ils  to  notify his  non-acceptance  b e fore  the  propos ed  
e ffe c tive  da te  of the  ame nded  ve rs ion. In cas e  of non-
acce ptance , Cus tome r is  e ntitled  to te rmina te  the  Agre e me nt 
with The  Company immed ia te ly and  in any e ve nt p rior to the  
propos e d  e ffe c tive  d a te  of the  ame nd ed  ve rs ion, imme dia te ly 
making  a ll payme nts  and  d is cha rg ing  a ll ob liga tions  re s ulting 
from the  Agre e me nt and  bus ine s s  re la tionship in full. 
Te rmina tion und e r s uch c ircums tance s  sha ll b e  fre e  of 
te rmina tion fe e  in ca se  of Cus tome r- cons umer. 

2 .13 . Cus tome r and  Authorize d  Pe rs on(s ) s ha ll b e  rega rd ed  a s  
having in full re ad  and  und e rs tood  any ame nd e d  or upd a ted  
d ocume nt on the  day whe n the  a fore me ntioned  d ocume nt 
(inc lud ing any s upple me nts ) was  mad e  availab le  for the  firs t 
time . The  Company b e a rs  no re s pons ib ility for any los s  or 
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e xpe ns e  of Cus tomer/Authorized  Pe rs on(s ) in ca s e  the y fa ile d  
to familia rize  thems e lve s  with the  re le vant upda te d  docume nt. 

 
3.  Authorized  Persons  

 
3 .1. Cus tome r with whom b us ine s s  re la tions  a re  e s tab lished  sha ll 

inform The  Company purs uant to The  Company's  proce dure s  
on Cus tomer's  Authorized  Pe rs ons  (inc lud ing  authorized  
s igna torie s , authorized  Us e r Inte rface /inte rne t banking  us e rs , 
authorize d  Cardhold e rs  and  any othe r authorized  us e rs ) a s  the  
ca s e  may b e  in re la tion to applica tion for s e rvice  and  during 
the  bus ine s s  re la tions hip. 

3 .2 . The  Company is  e ntitle d  to re ly upon any d ocume nt and/or 
informa tion s upplied  b y Cus tome r which ind ica te s  the  
Authorized  Pe rs on with re s pe ct to  Cus tome r and  Cus tomer's  
Account(s ) until the  authority of s uch pe rs on is  
withd rawn/te rmina ted  b y the  Cus tome r upon writte n notice  to 
The  Company and  The  Company has  had  a  re a s onable  
opportunity to ac t on the  te rmina tion ins truc tions . 

3 .3 . Whe re  applicab le , Cus tome r s ha ll p rovid e  s pe c ime n 
s igna ture s  and  othe r d e ta ils  a s  may b e  re quire d  to The  
Company, in the  manne r re ques te d  b y The  Company. 

3 .4 . Cus tome r's  Authorized  Pe rsons , s ub je c t to  applica tion/s e rvice  
s cope , any limita tion re ce ive d , acce p te d  and  re cord ed  b y The  
Company, a re  each authorized  on b eha lf of the  Cus tome r to: 
•  Ope n, ope ra te  and  c lose  Account(s ); 
•  Apply and  e nte r into te rms , agre e me nts  for any s e rvice  

provide d  b y The  Company; 
•  Exe cute  or othe rwis e  agre e  to any form of agre e me nt 

re la ting to the  Account or any s e rvice s  provid ed  b y The  
Company, e xe cute  gua rantee s , inde mnitie s  or othe r 
und e rtakings  to The  Company in re la tion to the  Account or 
s e rvice s  provid e d  b y The  Company to Cus tome r; 

•  Communica te  with The  Company, s ub mit and  re ce ive  
informa tion, ra te s , communica tion and  ma te ria ls  re la te d  to 
the  ope ra tion or othe rwise  of the  Account/b us ine s s  
re la tionship; 

•  Give  ins truc tions , docume nts , ord e rs , inc lud ing , without 
limita tion payme nt ord e rs , curre ncy e xchange  ord e rs , 
re que s ts  of any manne r in re la tion to the  Account/s e rvice s . 

•  Sub mit applica tions , notice s  and  ins truc tions , inc lud ing 
without limita tion, on provis ion/te rmina tion of any 
s e rvice s , on is s uance  of any payme nt ins trume nts , 
Se curity and  Authe ntica tion Cre d e ntia ls , authe ntica tion 
me ans , a cce s s e s  to Account, inc lud ing in re s pe ct to  othe r 
Authorized  Pe rs ons . 

•  Re ce ive  and  us e  Se curity and  Authe ntica tion Cred e ntia ls , 
pe rform any ac tion s upporte d  and  pe rmitted  b y 
ins trume nts /acce s s e s /me ans /Us e r Inte rface /Inte rne t 
b anking and  functiona lity and  The  Company from time  to 
time . 

3 .5 . Cus tome r re pre s e nts  tha t p rior to s ub mitting  any d ocume nt 
which d e s igna te s  an Authorized  Pe rs on, the  Cus tome r s ha ll 
ob ta in from s uch ind ivid ua l a ll ne ce s s a ry cons e nts  to e nable  
The  Company to proce ss  the  d a ta  s e t out the re in for the  
purpos e s  of p rovid ing  s e rvice s  to the  Cus tomer. 

3 .6 . The  Company may free ze  any Account and /or acce s s  of 
Authorized  Pe rson to Account(s ) and  s e rvice s  of The  
Company, upon e xpiry of an authoriza tion of such Authorized  
Pe rs on, until re ne wed  authoriza tions  a re  d uly provid ed  to The  
Company b y Cus tome r. 

3 .7. The  Company may a t any time  fre e ze  any Account, if and  for 
a s  long  as  the re  e xis ts  any d is pute  or d oub t for any rea s on as  
to the  pe rs on who is  e ntitled  to acce s s /ope ra te  it. 

3 .8. The  Company is  e ntitle d  to ac t on any ins truc tions  of 
Authorized  Pe rsons  of Cus tomer. 

3 .9 . The  Company may a t any time  re que s t the  Cus tome r to 
change  any Authorized  Pe rs on de s igna ted  b y the  Cus tome r in 
re la tion to Cus tome r and /or any Account, and  may re fus e  to 
e xe cute  any ins truc tions  provide d  b y any Authorize d  Pe rs on 
of Cus tome r in the  e ve nt tha t The  Company cons id e rs  tha t 
e xe cution of any ins truc tions  provid ed  b y Authorized  Pe rson 
would  b e  in contrave ntion of any law, re gula tion, a c t or 
re quire me nt, or of inte rna l s e curity and  othe r p roced ure s  of 
The  Company. 

3 .10 . The  Company may re fuse  to e xe cute  any ins truc tions  and  
re que s t the ir re sub mis s ion in accord ance  anothe r re le vant 
Authorized  Pe rson's  authoriza tion. 

3 .11. Whe re  the  Authorize d  Pe rs ons  a re  more  than one , Cus tome r 
may d e te rmine , whe re  re levant, the  rights  and  the  
comb ina tions  b y which The  Company will a cce p t the  
ins truc tions  from the  Cus tomer, de pe nd ing on functiona lity 
and  s e rvice .  In the  e ve nt tha t the  Cus tome r d oes  not 
d e te rmine  rights  and  comb inations  (or whe re  s uch is  not 
ava ilab le ), The  Company will a cce p t ins truc tions  re ce ive d  from 
any Authorize d  Pe rs on ind ivid ually. 

3 .12. Without p re jud ice  to provis ions  of the  GTC, inc lud ing  in 
re la tion any rights  of The  Company, The  Company is  e ntitle d  
to cons id e r a t a ll time s  tha t the  Authorized  Pe rs on is  a c ting  a t 
a ll time s  und e r authoriza tion of Cus tome r rega rd le s s  of 
whe the r The  Company was  mad e  aware  of re le vant 
authoriza tions  or the ir e xte nt. 

3 .13 . Cus tome r cannot and  has  no right to  ob je c t to  any 
informa tion/ins truc tion/d ocument/trans ac tion/ord e r e tc . tha t 
was  d uly s ub mitte d  b y Authorized  Pe rs on and  d uly 
proce s s ed /e xe cuted  b y The  Company. 

3 .14 . Cus tome r s ha ll b e  fully re spons ib le  and  liab le  for any and  a ll 
a c tions , a c ts  and  omis s ions  of Authorized  Pe rs on in re la tion to 
Account(s ) or in re la tion to Cus tome r/b us ine s s  re la tions  with 
The  Company, via  Use r Inte rface /Inte rne t b anking  or 
othe rwis e , any trans ac tions , ob liga tions , and /or ac tions  
without limita tion. Cus tome r b e a rs  full liab ility without 
e xce ption for a ll a c tions  on be ha lf of Cus tome r and  s uch 
ac tions  s ha ll b e  b ind ing upon Cus tome r. 

3 .15 . Cus tome r irre vocab ly authorize s  The  Company to acce pt any 
ins truc tions  (inc lud ing  ord e rs , trans ac tions , d ocume nts  e tc .) 
which a re  g ive n b y Authorized  Pe rs on. 

3 .16 . De s pite  any c ircums tance s  (inc lud ing e xpiry/lack/laps e  of 
capacity or authoriza tion, d e a th, incapacity) of Cus tome r 
and /or Authorized  Pe rs on, The  Company sha ll b e  e ntitled  to 
e xe cute  a ll ins truc tions  g ive n and  s upply a ll informa tion 
re que s ted  us ing de ta ils  of Authorized  Pe rs on until The  
Company re ce ives  writte n notice  of the  re le vant 
c ircums tance s  and  has  had  re a sonab le  time  to ac t on the m. 

 
4.  Customer's  instructions  

 
4 .1. Unle s s  spe c ific  re quire me nts  or re s tric tions  a re  s e t forth in 

othe r se c tions  of the se  GTC, any notice s /ins truc tions  
(inc lud ing  informa tion, docume nt, ins truc tion, orde r, 
app lica tion, notice , compla int, cla im, re ques t e tc .) a ris ing  out 
of the  b us ine s s  re la tions  be twe e n Cus tomer and  The  
Company may b e  sub mitted  in pe rs on, through an Authorize d  
Pe rs on, s e nt in writing  through a  pos ta l ope ra tor, via  Us e r 
Inte rface , or in accordance  with the  prod uct or s e rvice  offe red  
b y The  Company and  d e s crib ed  in the s e  GTC and /or 
Ad d itiona l Te rms , and  s ub je c t to The  Company’s  prior cons e nt 
a ls o in e le c tronic  form b y e ma il, or othe r me ans  of e le c tronic 
communica tion. Ne ve rthe le s s , The  Company a t its  d is cre tion 
is  e ntitle d  to re quire  and  Cus tomer s ha ll p rovid e  
notice /ins truc tions  to The  Company via  an appropria te  
e le c tronic  channe l, in an orig ina l writte n pape r form and /or via  
Us e r Inte rface ; in s uch ca s e  The  Company is  e ntitle d  not to 
e xe cute  notice /ins truc tion until s uch notice /ins truc tion is  
re ce ive d  b y The  Company in the  form re ques te d  b y The  
Company. 

4 .2. All notice s /ins truc tions  s ub mitte d  to The  Company s ha ll b e  
comple te d  without corre c tions , d e le tions , e ra s ure s  or laps us  
ca lami, and  sha ll b e  c lea rly leg ib le  and  complying with the  
re quire me nts  s e t he re in. All notice s /ins truc tions  sha ll be a r 
Cus tome r’s  own s igna ture  or confirme d  with Cus tome r’s  
Se curity and  Authe ntica tion Cre d e ntia ls , unle s s  s tipula te d  
othe rwis e  in the  GTC and /or Add itional Te rms . 

4 .3 . Notice s /ins truc tions  b y Cus tome r s e nt b y e ma il, or e le c tronic  
me ans  of communica tion as  may b e  acce pte d  for re ce ip t b y 
The  Company, sha ll be  de e med  re ce ived  b y The  Company 
a fte r The  Company confirms  the ir re ce ip t. 

4 .4 . Notice s /ins truc tions  to The  Company tha t a re  s e nt through a  
pos ta l ope ra tor sha ll be  s e nt a s  a  re g is te re d  ma il to  the  
add re s s  of The  Company ind ica te d  in the s e  GTC and  thos e  
s ha ll be  d ee me d  re ce ived  by The  Company whe n The  
Company ac tua lly re ce ive s  them and  confirms  the ir re ce ip t. 
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4.5.  Use of Internet banking for the purpose of submitting 
notices/instructions is governed by the relevant sections of 
the  GTC. 

4.6.  The Company  may but is not obliged to accept oral 
notices/instructions, and is entitled to record such 
notices/instructions. Customer acknowledges that The 
Company  is entitled to consider such notices/instructions and 
recording to constitute written notices/instructions received. 
Subject to the provisions of these GTC, any Additional Terms, 
Customer is obliged to transmit to The Company  
notices/instructions in written form and/or in a form requested 
or specified by The Company  with all requirements complete d 
to the satisfaction of The Company  in relation to its form and  
content.  

4.7. The Company ’s receipt of notice/instruction constitutes only 
its acceptance for processing, but does not trigger The 
Company 's liability for execution of the  same. 

4.8.  Unless stated otherwise in the GTC, List(s) of F&C, Additional 
Terms, The Company ’s documents/information (also at The 
Company ’s website), The Company  shall process 
notices/instructions on Business Days during The Company ’s 
normal working hours. If The Company  has accepted 
notice/instruction at any other time, the following Business 
Day shall be considered the date of acceptance of  
notice/instruction.  
 

5.  Non -execution of  Instructions  
 
5 .1. The  Company s ha ll b e  e ntitled  without liab ility on its  pa rt to 

re fus e  to ac t if in its  op inion the re  a re  pote ntia l inade quacie s  
in Cus tome r's  notice /ins truc tions , inc lud ing  any d oub ts  a s  to 
notice /ins truc tions  conte nt, to  va lid ity or authe ntic ity of any 
notice /ins truc tions  re ce ived . 

5 .2 . The  Company may re fus e  to exe cute  any notice s /ins truc tions  
of Cus tome r or any Authorized  Pe rs on of the  Cus tome r: 
•  If the  notice /ins truc tions  a re  not c le a r and  do not me e t any 

cond ition which may b e  require d  for a  pa rticula r s e rvice  
offe re d  or ac tion b y The  Company; 

•  If the re  is  d oub t in re la tion to the  id e ntity of Cus tome r 
and /or its  Authorized  Pe rson and /or the  orig in of the  
notice /ins truc tions  (for e xample  s us p ic ion of the ft of the  
id e ntity or inte rna l a le rt); 

•  If the  e xe cution the re of could  re s ult in a  b re ach of any 
le g is la tion, regula tion, rule s , require me nts , ord e r of any 
compe te nt authority or b od y; 

•  For re a sonab le  caus e , inc lud ing purs uant to any policy of 
The  Company, any policy of corre spond e nt 
b anks /b e ne fic ia ry bank/payme nt s e rvice  
provide r/payme nt s e ttle me nt sys te ms /pa rtic ipant and /or 
any othe r applicab le  
policy/proce d ure /require me nts /ob liga tions  a t any g ive n 
time ; 

•  Due  to c ircums tance s /e ve nts  which The  Company, in its  
ab s olute  d is cre tion cons id e rs  and /or jud ges  a s  urge nt 
and /or s o as  to e ns ure  The  Company d e a ls  with s uch 
c ircums tance s /e ve nts ; 

•  If the y a re  not pa rt of or conte mpla ted  for in re la tion to 
Cus tome r/Cus tome r Account and  s e rvice ; 

•  If the y a re  not provid e d  for/inc lud ed  in the  authoritie s  
g rante d  b y the  Cus tomer to the  Authorized  Pe rson; 

•  If the y a re  not pa rt of or conte mpla ted  for in re la tion to the  
re la tionship b e twe e n The  Company and  Cus tome r; 

•  As  provide d  for in re le vant s e c tions  of the s e  GTC 
(inc lud ing on ord e r e xe cution) 

•  In the  e ve nt of s usp ic ion in re la tion to 
Cus tome r/Authorize d  Pe rs on and /or ins truc tions  
(inc lud ing re la ted  to anti- mone y laund e ring , for ris k 
manage me nt, fraud  pre ve ntion purpos e s , illic it a c tivity or 
othe r applicab le  re quire me nts ); 

•  In the  e ve nt of an Account/any acce s s /cre de ntia ls  the re to 
b e ing  b locke d . 

•  For any jus tified  re a son of The  Company, in e xe rc ise  of its  
rights  purs uant to the  GTC, Add itional Te rms , applicab le  
laws , re gula tions , ob liga tions . 

5 .3 . The  Company has  the  right to  re que s t tha t Cus tomer re pea ts  
any notice /ins truc tions  accord ing  to the  form s pe cified  or 
re que s t tha t notice /ins truc tions  a re  trans la ted  into the  Englis h 

language  and  lega lized  if d e e me d  appropria te . The  Company 
is  e ntitle d  to re fus e  e xe cution of notice /ins truc tions  until a  
re pe a t notice /ins truc tion a re  re ce ive d . 

5 .4 . The  Company has  the  right but not the  ob liga tion to contac t 
the  Cus tome r via  any way The  Company d e e ms  ne ce s s ary, in 
ord e r to confirm the  authe ntic ity of any notice /ins truc tions  
re ce ive d  from the  Cus tome r. 

5 .5 . The  Company is  not re s pons ib le  for the  authe ntic ity, va lid ity, 
re gula rity and /or va lue  of any notice s /ins truc tions  re mitte d  to 
The  Company. Damage  re s ulting  from d e lays , los s e s , or 
mis take s  in the  trans mis s ion of any notice s /ins truc tions  in 
wha te ve r forma t s ha ll b e  b orne  b y the  Cus tome r and  the  
Cus tome r sha ll a ls o b ea r a ll los se s  re sulting from fa ilure  b y The  
Company to d is cove r forge rie s  or othe r d e fe c ts  inc lud ing in 
pa rticula r with re s pe ct to  ide ntifica tion or capacity to ac t. 

5 .6 . The  Company will have  no ob liga tion or liab ility to the  
Cus tome r a s  a  re s ult of imple menta tion of notice s /ins truc tions  
tha t The  Company in good  fa ith b e lie ve s  have  b e e n g ive n b y 
the  Cus tome r or b y Cus tome r’s  Authorized  Pe rs ons , nor whe re  
authe ntica ted  with re le vant authe ntica tion means  and  
communica tion channe ls . 

 
6.  Communication  

 
6 .1. Notice s , notifica tions , communica tion and  othe r informa tion 

und e r the  GTC, and  Agre e me nt a re  s e nt or made  ava ilab le  b y 
The  Company to Cus tome r/Authorized  Pe rs on, whe re  and  a s  
applicab le , a s  d e e med  appropria te  b y The  Company, e ithe r: 
•  Via  Use r Inte rface , via  Inte rne t banking 
•  To e ma il add re ss (e s ) 
•  To pos ta l add re s s (e s ) 
•  By te le phone  numb e r, via  SMS 
•  By making ava ilab le  a  docume nt through the  inte rne t, via  

The  Company’s  We b s ite  and  online  re s ource s , 
pub lica tions . 

•  Through us e  of othe r communica tion channe ls  d e e me d 
appropria te  b y The  Company for the  re s pe ctive  
communica tion or sub mitted  to Cus tome r/Authorize d  
Pe rs on in pe rs on. 

Notice s /notifica tions /communica tion/informa tion b y The  
Company to Cus tome r in any one  of the  me thod s  of 
communica tion sha ll b e  d e emed  s uffic ie nt. Any informa tion 
which mus t be  provid ed  to the  Cus tome r purs uant to 
applicab le  law s ha ll b e  provide d  in the  manne r spe c ified  
he re in. 

6 .2 . The  Company s ha ll us e  the  contac t de ta ils  of 
Cus tome r/Authorize d  Pe rs on a s  p rovid e d  to The  Company in 
the  Applica tion or during  va lid ity of Agre e me nt purs uant to 
GTC (and  any Ad d itiona l Te rms  whe re  re le vant) and  any 
notice /notifica tion/communica tion/informa tion s ha ll b e  
d e e med  re ce ived  b y Cus tome r a t the  time  of its  
trans mis s ion/pub lica tion b y The  Company, re ga rd le s s  of 
ac tua l re ce ip t. 

6 .3 . The  Company s ha ll not b e  liab le  for non- re ce ip t or non- re ce ip t 
in d ue  time  d ue  to fault/a c t/omiss ion of third  partie s  or in ca se  
Cus tome r fa ile d   to  upd a te  contac t d e ta ils  of Cus tome r and/or 
Authorized  Pe rs on with The  Company in ca se  of any change , 
ha s  not p rovide d  or ha s  provid e d  inaccura te /incomple te  
add re s s /d e ta ils  de s igna te d  for s e nd ing 
notice /notifica tions /communica tion/informa tion. 

6 .4 . Subje c t to  the  provis ions  of the s e  GTC, and  any Add itiona l 
Te rms  a s  applicab le , Cus tome r may communica te  with The  
Company us ing  Us e r Inte rface , via  e ma il add re s s  p rovid ed  to 
Cus tome r, via  s pe c ific  forms  on The  Company’s  web s ite . 
Corre spond e nce  in hard  copie s  s ha ll b e  de live red  b y hand  or 
b y pos t to the  following ad d re s s : Unlimit EU Ltd , 125 Ge org iou 
Griva  Dige ni, Limas sol 3 10 1, Cyprus . 

6 .5 . The  Company mus t be  notifie d  in writing without any d e lay, via  
Us e r Inte rface , or to  an e ma il ad d re s s  or me ans  tha t may b e  
provide d  to Cus tome r/Cardholde r for this  purpose  from time  
to time  b y The  Company, of change  in contac t d e ta ils  
(inc lud ing ad d re s s , ema il add re s s , te lephone  numb e rs  and  
mob ile  phone  numb er of Cus tome r/Authorize d  Pe rs on). Fa ilure  
of Cus tome r/Authorized  Pe rson to ac t purs uant to this  
p rovis ion s ha ll cons titute s  ne g lige nce  and  ma te ria l in re la tion 
to Cus tome r/Cus tome r’s  ob liga tions  und e r the se  GTC, any 



 

Ad d itiona l Te rms , inc lud ing  in re s pe ct to  ob s e rvance  of 
s e curity me asure s . 

6 .6 . Whe re ve r any Authorize d  Pe rson(s ) of Cus tomer is (a re ) in 
re ce ip t of any notice s /notifica tions /communica tion/ 
informa tion from The  Company, he /the y sha ll notify and  
trans mit the  same  to Cus tome r. Cus tome r sha ll be  d e e med  to 
have  re ce ived  and  to b e  aware  of a ll 
notice s /notifica tions /communica tion/informa tion trans mitted  
b e twe e n Authorized  Pe rs on(s ) and  The  Company. This  
p rovis ion s ha ll app ly vice  ve rs a  whe re  the  Cus tome r in re ce ip t 
s ha ll notify and  trans mit and  s ha ll b e  d e e med  to have  
trans mitte d  a ll 
notice s /notifica tions /communica tion/informa tion to a ll 
Authorized  Pe rson(s ) who s ha ll b e  d e e med  to have  re ce ived  
the m and  b e  aware  of the  s ame . 

6 .7. The  Company is  e ntitled  to se nd  a t its  own initia tive  any 
notice /notifica tion/communica tion/informa tion to Cus tome r in 
re la tion to s e rvice s  of The  Company via  SMS or e -ma il to 
mob ile  te le phone  numb e rs  and  e - ma il add re ss e s  provid ed  b y 
Cus tome r. 

6 .8. The  Company may communica te  ge ne ra l and  pub lic ly 
ava ilab le  informa tion to Cus tome r b y publis hing  informa tion on 
The  Company’s  Web s ite , online  re s ource s  and  in mas s  med ia . 
In ca se  informa tion is  publishe d  on The  Company’s  We b s ite , it  
is  cons id e red  a s  re ce ived  b y Cus tome r a t the  d ay of b e ing  
pub lis he d . 

6 .9 . The  Company sha ll not b e  re s pons ib le  for los s e s  and  e xpe ns e s  
of Cus tome r, which Cus tome r may s us ta in due  to trans miss ion 
fa ilure , d e lay or mis us e  of informa tion. Cus tome r authorize s  a ll 
its  Authorized  Pe rsons , any 
re pre s e nta tive s /s e rvants /age nts /e mployee s , a s  we ll a s  othe r 
pe rs ons  b e ing  a t the  add re s s /me ans  whe re  
notice /notifica tion/communica tion/informa tion a re  s e nt to , to  
re ce ive  the  s ame . Any notice /notifica tion/ 
communica tion/informa tion trans mitte d  the re to s ha ll b e  
d e e med  re ce ive d  b y Cus tome r. 

 
7. Confidentiality  

 
7.1. The  Company tre a ts  Cus tome r’s  Accounts  and  othe r 

informa tion re la ting  to the  Cus tome r and  its  b us ine s s  with the  
confid e ntia lity required  b y law and  regula tions  controlling  the  
us e  and  prote c tion of d a ta . 

7.2. Informa tion re la ted  to Cus tome r, Authorize d  Pe rsons  and  any 
Cus tome r's  pe rs ons  (inc lud ing Cus tome r’s  re pre se nta tive s , 
e mploye e s , d ire c tors , share hold e rs  and  b e ne fic ia rie s , a s  the  
ca s e  may b e ), Accounts  and  b us ines s , re la tions  with third  
pa rtie s , p rovid ed  such informa tion was  s upplie d  b y Cus tome r 
to The  Company s ha ll not b e  d isc los e d  to third  pa rtie s , unle s s  
it is : 
•  Pub lic ly ava ilab le ; 
•  Dis clos ed  to an a s s igne e  on the  rights  of c la im as s igned , 

or is  d is c lose d  to third  pa rtie s  with re gard  to e nte ring into 
pa rtne rship  agree me nts  or othe r agre e me nts  and  the ir 
ca rrying  out; 

•  Re quire d  for ins titutions  and  pa rtic ipants  involved  in 
e xe cution of transac tions  applied  for b y Cus tome r, a t the ir 
re que s t; 

•  Supplied  to The  Company’s  a ffilia te d  or re la ted  companie s , 
and  pa rtne rs , a ls o in ca s e s  when it is  ne ce s sa ry for the m 
to b e  ab le  to comply with the  re quire me nts  on the  
pre ve ntion of mone y laund e ring and  te rroris m 
financing /ris k manage me nt and  any of the ir d utie s  and  
re quire me nts ; 

•  Supplied  or re ce ived  with the  Unlimit Group , a ffilia te d  and 
re la te d  companie s  of The  Company in the  conte xt of 
e s tab lis hing , mainta ining  and  cond ucting  re la tions  
b e twe e n Cus tome r and  the  a fore me ntione d  

•  Might b e  e vid e nce  of a  pos s ib le  fraud  or c rimina l offe nce  
or Cus tome r’s  b re ach unde r trans ac tions , or is  ne ce s sa ry 
for d e te c ting and  inve s tiga ting  such; 

•  Dis clos ed  to third  pa rtie s  tha t supe rvis e , aud it, ad vis e  on 
The  Company’s  ope ra tions ; 

•  Provid ed  to compe te nt authoritie s  of the  Repub lic  of 
Cyprus , the  European Union or othe r s ta te s  for pe rforming 
the ir functions , purs uant to lega l e nac tme nts ; 

•  Provid ed  to tax ad minis tra tion authoritie s  of the  Repub lic 
of Cyprus , the  Europe an Union, or othe r s ta te s  for 
pe rforming  the ir functions , pursuant to lega l e nac tme nts ; 

•  Provid ed  to The  Company’s  outs ource d  s e rvice  provid e rs , 
pe rs onal d a ta  ope ra tors , a ttorneys  and  ad vs iors ; 

•  Provid ed  to The  Company’s  coope ra tion pa rtne rs  tha t 
p rovide  s e rvice s  to The  Company or with whom The 
Company othe rwis e  coope ra te s  for the  sake  of p rovis ion 
of s e rvice s  to Cus tome rs , e xe cution of Cus tomer's  ord e rs  
and  ins truc tions , communica tions , The  Company’s  
trans ac tions  and  functions , or for complying  with the  
re quire me nts  se t forth in the  applicab le  le ga l a c ts  and  
re gula tions  and  ca rrying out d utie s ; 

•  Provid ed  to fore ign s upe rvis ory ins titutions  and/or 
ope ra tors , purs uant to the  provis ions  of applicab le  lega l 
a c ts  and/or rule s  of the  ope ra tors ; 

•  Provid ed  to loca l and  fore ign tax ad minis tra tion authoritie s  
purs uant to the  provis ions  of applicab le  le ga l a c ts ; 

•  Provid ed  to the  court, court of a rb itra tion, or for the  sake  
of out- of- court d ispute  re s olution, pursuant to the  
provis ions  of applicab le  lega l a cts ; 

•  Was  provid ed  a t The  Company’s  d is cre tion with re gard  to 
Cus tome r or the  pe rs ons  re la ted  to the  same , following  the  
re que s t from a  corre s pond e nt b ank/payme nt s e rvice  
provide r/pa rtic ipant loca te d  within or outs id e  the  
European Union and  involve d  in e xe cution of Cus tomer’s  
trans ac tions ; 

•  Cus tome r informa tion (name , s urname , id e ntity numb e r 
and  othe r id e ntifica tion da ta  of Cus tome r) supplied  to the  
b e ne fic iary of the  payme nt applied  for b y Cus tomer, 
a ccord ing  to the  require me nts  of the  payme nt proce s s ing 
s ys te ms ; 

•  Pursuant to Privacy Notice  whe re  applicab le  as  we ll a s  
applicab le  law or require me nts . 

7.3 . In re la tion to the  c laus e  d ire c tly ab ove , it  is  p rovid ed  a lways  
tha t: 

7.3 .1. The  Company may s ha re  with or re ce ive  from any of Unlimit 
Group  a ffilia te d  or re la ted  companie s  and  partne rs , with 
whom the  Cus tome r propos es  to e s tab lish a  b us ine s s  
re la tionship  or in the  conte xt of its  ma inte nance  and  
cond ucting , any Informa tion which it holds , or which it may 
hold  from time  to time , conce rning  the  Cus tome r its  
Authorized  Pe rs ons  and  any othe r Cus tome r's  pe rs ons  
(inc lud ing, without limita tion, any pe rs ona l or othe r da ta  
re la ting  to the  any of the  Cus tome r's  pe rs ons  (inc lud ing 
d ire c tors , sha rehold e rs , b e ne fic ia l owne rs , office rs , 
e mploye e s , authorized  s igna torie s , repre s e nta tive s , use rs , 
a ttorne ys , age nts , inc lud ing , in the  ca s e  of a  trus t, the  
trus te e s , s e ttlors , p rote c tors  or b e ne fic ia rie s  of the  trus t or 
any othe r pe rs on(s ) hold ing  equiva le nt or s imilar pos itions )) 

7.4 . Notwiths tand ing  the  provis ions  ab ove , The  Company is  
re le a s ed  from a ll confid e ntia lity ob liga tions  whe re  Cus tome r: 
•  Re ques ts  a  re fe re nce  or othe r d ocume nt/confirma tion or 

p rovide s  The  Company’s  name /contac t informa tion to any 
organiza tion/pe rs on (inc lud ing  without limita tion anothe r 
b ank/ins titution/othe r organiza tion/s e rvice  
provide r/pe rs on e tc .) s o tha t the  a fore me ntione d  may 
ob ta in a  re fe re nce /docume nt/confirma tion/ informa tion 
ab out Cus tome r; and /or 

•  Provid e s  re que s t and /or conse nt and /or agree me nt to 
trans mit/p rovid e /d is c los e  any docume nt/ 
confirma tion/informa tion of any type  and  form in re la tion 
to Cus tome r to any organiza tion/pe rs on of wha te ve r 
na ture . 
The  Company s ha ll p rovid e  s uch re fe re nce /confirma tion 
a s  it may g ive  in good  fa ith and/or d ocume nt/informa tion 
without re spons ib ility on the  pa rt of The  Company. 
Cus tome r sha ll make  no c la im aga ins t The  Company in 
re s pe ct of the  conte nts  of any re fe re nce /confirma tion or 
d ocume nt/informa tion provid ed  b y The  Company. The  
Company re s e rve s  the  right to  re fus e  to p rovide  a  
re fe re nce /equiva le nt re que s te d  confirma tion or 
informa tion in re spe ct of Cus tome r. 

7.5. To the  maximum e xte nt pe rmitte d  b y law, nothing  will p re c lud e  
The  Company from d is c los ing informa tion re la ting  to the  
Cus tome r’s  Accounts  and  othe r informa tion re la ting  to the  
Cus tome r and  Cus tomer’s  b us ine s s , in the  conte xt of jud ic ia l 
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proceedings, arbitral proceedings, reporting the possible 
commission of a criminal offence to any governmental body or 
authority and/or in the context of the investigation of by any 
governmental body or authority and/or to the extent that such 
disclosure i s required to be made by any law, regulation, 
requirement, rule, governmental body or authority, competent 
organization (including payment system or equivalent) or by 
court order or by order of an arbitral tribunal or judicial body, 
in order to protect The Company 's Customers, The Company , 
The Company 's affiliated and related companies  and other The 
Company  counterparties . 

7.6. It is deemed that Customer agreed to The Company  being 
entitled to record and keep all intercommunication without 
prior notification and to unilaterally choose technical means for 
recording the same. It is also deemed that Customer agreed to 
The Company  being entitled to use intercommunication 
records as evidence for protecting its interests in settling 
disputes and in any instance, including in court. The Company  
is not be obliged to store intercommunication records for the 
benefit of  Customer.  

7.7. Confidential information is The Company ’s secret and is not to 
be disclosed. Confidential information may only be disclosed 
with The Company 's consent, and in compliance with the laws 
of the Republic of Cyprus and GTC, terms governing business 
relationship and  services.  

 
8.  Personal  Data  

 
8 .1. Cus tome r acknowled ge s  tha t pe rs ona l informa tion re ga rd ing  

the  Cus tome r, Authorize d  Pe rs on(s ), and  in ca se  of a  
Corpora te  Cus tome r,  any Cus tome r's  pe rs ons  (inc lud ing 
d ire c tors , sha rehold e rs , b ene fic ia l owne rs , office rs , 
e mploye e s , authorize d  s igna torie s , re pre s e nta tive s , us e rs , 
a ttorne ys , age nts , inc lud ing , in the  ca s e  of a  trus t, the  
trus te e s , s e ttlors , p rote c tors  or b e ne fic ia rie s  of the  trus t or 
any othe r na tura l pe rs on(s ) hold ing  equiva le nt or s imila r 
pos itions ), may b e  proce s s ed  a s  s e t out in The  Company’s  
Privacy Notice  in force , which the s e  GTC should  b e  read  
toge the r with and  which is  ava ilab le  on the  Website  and  sha ll 
b e  cons ulted  b y Cus tome r. In cas e  of Corpora te  Cus tome r, the  
Cus tome r warrants  tha t tha t the y have  d uly notified  the  
Cus tome r's  pe rs ons  of the  proce s s ing  of the ir pe rsona l d a ta  
b y the  Company. Cus tome r wa rrants  tha t he  ha s  duly 
familia rize d  a ll Cus tome r's  pe rs ons  the re with. 

 
9.  Support  services  

 
9 .1. Account can b e  managed  b y Cus tome r via  Us e r Inte rface  

within the  Us e r Inte rface  functiona lity and  the  functiona lity of 
Inte rne t banking. 

9 .2 . Notifica tions  for ma tte rs  inc lud ing  b locking  and  unb locking  in 
re la tion to Account and /or its  Authorized  Pe rs ons  s ha ll be  se nt 
b y Cus tome r without de lay a t any time  to contact details 
provided for communication  (s uch a s  e ma il for cus tome r 
s e rvice ) a s  we ll as  via  Us e r Inte rface  a s  the  ca se  may b e . 

9 .3 . Ge ne ra l working hours  of The  Company are  9 :0 0 - 18:0 0  Cyprus  
time , e xce pt public  (na tional and  banking) holid ays  of the  
Re pub lic  of Cyprus . 

9 .4 . The  Company may a ls o pub lis h s pe c ia l contac t d e ta ils /make  
ava ilab le  a  contac t form on its  we b s ite  www.s tab le .com. 
Cus tome r and  Authorized  Pe rsons  a re  ad vis ed  to che ck The  
Company’s  Website  regula rly. 

 
 

10.  Customer's obligations, warranties and  
representations  

 
11.1. Customer undertakes  to:  

 
11.1.1. Familia rize  hims e lf, and  Authorize d  Pe rs ons , with the  GTC, any 

Ad d itiona l Te rms , pa rticula r agre e me nts , te rms , ame ndme nts , 
s upple me nts , d ocume nts  of wha te ve r type  re fe re nced  he re in 
or othe rwis e  communica te d  b y The  Company, inc lud ing b y 
way of pub lis hing  on The  Company’s  Web s ite ; 

11.1.2. Ob s e rve  and  fulfil, e ns ure  e xe cution of Cus tome r's  ob liga tions  
purs uant to GTC, Agre e me nt purs uant to GTC, any Ad ditiona l 
Te rms , in good  fa ith and , in ca s e  of Authorize d  Pe rs ons  of 
Cus tome r, e ns ure  the ir ob s e rvance  the reof; 

11.1.3 . Ke e p track of the  us e  of Account(s ) a s  s ta ted  he re in; 
11.1.4 . Ens ure  tha t Inte rne t banking and  Se curity and  Authe ntica tion 

Cre de ntia ls  a re  use d  only b y spe c ifie d  Authorize d  Pe rson of 
Cus tome r; 

11.1.5 . Ke e p confide ntia l any Security and  Authe ntica tion 
Cre de ntia ls /ins trume nts /me ans /acce s s e s , 
pe rs onal/pe rs onalize d  d a ta  and/or s e curity cod es , to  p re ve nt 
the  d is c los ure  the re of to anyone  and  to upd a te  The  Company 
imme d ia te ly in the  e ve nt of los s /the ft/compromis e  the re of in 
accord ance  with the  GTC, Agre e me nt und e r GTC and  any 
Ad d itiona l Te rms ; 

11.1.6 . Imme d ia te ly make  a ll payme nts  to The  Company re sulting 
from GTC, Agre e me nt, Ad d itiona l Te rms  and  any othe r 
agre e me nts  b e twe e n Cus tome r and  The  Company, and  e ns ure  
ava ilab ility of re spe ctive  fund s  on Account; 

11.1.7. Fre que ntly vis it and  cons ult The  Company re s ource s  inc lud ing  
Web s ite , Us e r Inte rface  and  informa tion/docume nts  and  
upda te s ; 

11.1.8. Inform The  Company in ad vance  if pos s ib le , and  immed ia te ly 
in ca s e  of change  of Cus tome r’s /any Authorize d  Pe rson’s  
contac t d e ta ils  (inc lud ing  addre s s , e ma il add re s s , phone  
numb e r and  a ll re le vant d e ta ils ); 

11.1.9 . Imme d ia te ly, but not la te r than within 3 0  (thirty) ca le nda r d ays  
from the  d ay whe n the  re spe ctive  c ircums tance s  come  into 
force , notify The  Company of any change s  tha t conce rn 
informa tion/d ocume nts  tha t a re  s ub mitted  to The  Company 
(inc lud ing any change s  to id e ntifica tion and  othe r informa tion 
in re la tion to Cus tomer in any way and  Authorize d  Pe rs ons  b y  
s ub mitting   d ocume nts  a tte s ting  the  change s  in accord ance  
with The  Company’s  proced ure s  in force . 
 

11.2. Customer, on a continuous basis, declares, warrants and 
represents , taking responsibility for any consequences of 
breach, that : 
 

11.2.1. The  pe rs on(s ) s igning  Agre e ment pursuant to the  GTC, any 
Ad d itiona l Te rms , trans ac tion with The  Company is (a re ) of 
le ga l adult capacity (b e ing  an ind ividua l ove r 18  ye a rs  of age ), 
b e ing the  Cus tomer, and  in ca se  of an Authorize d  Pe rs on is  
(a re ) d uly authorized  b y the  Cus tome r to d o so and  the ir 
s igna ture  le ga lly b ind s  the  Cus tome r. 

11.2.2 . The  Cus tomer’s  e ntry into the  GTC, Agre e me nt purs uant to 
GTC, and  any Add itional Te rms , agre e me nt and  any 
trans ac tion, will not contrave ne  any law, s ta tutory or 
re gula tory re quire me nt, or contrac tua l or othe r ob liga tion of 
any na ture  applicab le  to Cus tome r or The  Company. 

11.2.3 . GTC and  any transac tions  e nte re d  into he re und e r and  und e r 
any Ad ditiona l Te rms , a re  va lid  and  b ind ing  ob liga tions  of the  
Cus tome r e nforce ab le  in accordance  with the ir te rms  aga ins t 
Cus tome r. 

11.2.4 . Cus tome r has  and  sha ll have , and  is  in compliance  with, a ll 
re quire d  approva ls , authoriza tions , lice ns e s , approva ls , 
powe rs , authoritie s , cons e nts , and  any proce d ure s  the  
Cus tome r may b e  s ub je c t to , to  e nte r into Agre eme nt, any 
Ad d itiona l Te rms , any transac tions  he re und e r and  in the  
conte xt of b us ine s s  re la tions  with The  Company, inc lud ing 
und e r any add itional agre e ments , and  to pe rform fully its  
ob liga tions  in re spe ct the re of. 

11.2.5. Cus tome r ha s  ob ta ined  and  ma inta ins  and  complie s  with a ll 
ne ce s s a ry approva ls  of any gove rnme nt or re gula tory 
authority or b od y in any juris d ic tion applicab le  to Cus tome r, 
Cus tome r’s  b us ine s s  and  each trans ac tion e ffe c te d  und e r the  
GTC, Add itiona l Te rms  and  b us ines s  re la tions  with The  
Company. 

11.2.6 . All d ocume nts  and  informa tion s ub mitte d  to The  Company, 
inc lud ing  Cus tome r’s  applica tion(s ) for any of The  Company’s  
s e rvice s  a re  va lid  and  accura te . Cus tome r und e rtake s  to 
imme d ia te ly notify The  Company of any change s  which may 
take  p lace  with re s pe ct to  any and  a ll s ub mitted  informa tion 
and  docume nts  and  to provide  a t the  same  time  to The  
Company any and  a ll change s  and  ame nd e d  d ocume nts  and  
informa tion. The  Cus tome r acknowle d ge s  tha t until The  
Company has  re ce ive d  from Cus tome r notifica tion a s  to any 
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change s  to p rovid e d  informa tion and  d ocume nts , The  
Company s ha ll a c t on the  as s umption tha t a ll the  sa id  
d ocume nts  a re  in force , unchange d  and  in ord e r. 

11.2.7. The re  ha s  not b e e n any ad ve rs e  change  in the  financia l 
cond ition, re puta tiona l cond ition or othe r change  in ma te ria l 
c ircums tance s  of the  Cus tome r or any re la ted  
companie s /pe rsons  the re of, nor a re  the re  threa te ne d  or 
pe nd ing  le ga l or othe r jud ic ia l p roce ed ings  or re gula tory 
proce ed ings  which could  re sult in any s uch ma te ria l ad ve rs e  
change . 

11.2.8. Cus tome r is  not a c ting  for any third  pe rs ons  and  Account s ha ll 
b e  us ed  s ole ly for the  b e ne fit of Cus tome r and  is  b e ne fic ia lly 
owne d  b y Cus tomer. 

11.2.9 . No b re ach of any te rm of the  GTC or any Ad ditiona l Te rms  has  
occurre d  and/or is  continuing . 

11.2.10 . Cus tome r d e c la re s  tha t it fully read  and  tha t it  fully 
und e rs tand s  a ll the  conte nt to the  GTC, any Ad d itiona l Te rms , 
ha s  had  the  opportunity to consult a  le ga l ad visor, and  tha t it 
fre e ly, knowingly and  willing ly contrac ts  and  s igns  the  GTC as  
a  b ind ing  Agree me nt be twe e n The  Company and  Cus tomer. 

11.3 . Nothing  re lea s e s  Cus tome r from d ue  e xe cution of Cus tome r’s  
ob liga tions  und e r the  GTC, any Ad d itiona l Te rms  or othe rwis e  
re le a s e s  or pos tpone s  Cus tome r from the  d ue  pe rformance  of 
its  ob liga tions . 

 
11. Provision of information by  Customer  

 
12 .1. The  Company e s tab lishe s  b us ine s s  re la tions  with Cus tome r on 

a  mutua l trus t b a s is . The  Company re lie s  on the  informa tion 
provide d  b y Cus tome r unle s s  the  oppos ite  is  p roved . The  
Company d oe s  not e xpla in and  comme nt its  re je c tions , 
inc lud ing  to e s tab lis h the  b us ines s  re la tions , or its  d e c is ion to 
s us pe nd  or te rmina te  b us ine s s  re la tions . 

12 .2. The  Company sha ll id e ntify Cus tome r (inc lud ing  without 
limita tion Authorized  Pe rs ons , re pre s e nta tive s , d ire c tors , 
e mploye e s , share hold e rs , b e ne fic ia l owne rs ) in accord ance  
with the  laws  and  re quire me nts  of the  Re pub lic  of Cyprus , the  
European Union and  The  Company's  inte rna l regula tions . 
Cus tome r is  ob lige d  to provid e  The  Company with any and  a ll 
re que s ted  informa tion and  docume nts  in a  due  and  time ly 
manne r as  reque s ted  b y The  Company. 

12 .3 . For purpos e s  of pre ve ntion mone y laund e ring , te rroris t 
financing  and  illic it a c tivitie s , a s  we ll a s  ris k and  fraud  
pre ve ntion, and  any compliance  re quire me nts , applicab le  laws  
and  re gula tions , The  Company is  e ntitled  to reque s t, ob ta in, 
ve rify and  ma inta in re cord s  of any and  a ll informa tion and  
d ocume nts  on Cus tome r and  the ir a c tivity. Cus tome r s ha ll and  
und e rtake s  on a  continue s  b a s is  in a  d ue  and  time ly manne r to 
p rovide  to The  Company, purs uant to ob liga tions  in the  
conte xt of b us ine s s  re la tions  with The  Company, and  upon 
d e mand , id e ntifica tion, financia l, le ga l and  othe r informa tion 
and  e vid e nce  a s  The  Company may re que s t. Cus tome r sha ll 
notify The  Company without d e lay of any change  in any 
informa tion provid e d . Such informa tion may inc lud e , without 
limita tion, e vid e nce  s a tis fac tory to The  Company a s  to 
Cus tome r, Cus tome r's  Authorize d  Pe rs ons , repre s e nta tive s , 
d ire c tors , e mploye e s , share hold e rs , b e ne fic ia l owne rs , and  
b e ne fic iarie s  (a ls o informa tion and  docume nts  on e conomic 
and  pe rs ona l a c tivitie s , b us ine s s , financia l s ta tus , le ga l a c tions  
and  litiga tions , s ource  of fund s , pa rtne rs , and  any othe r 
informa tion and  d ocume nts  The  Company may d e e m 
ne ce s s a ry), purpos es  and  b e ne fic iarie s  of conclude d , 
conte mpla te d , or re voked  trans ac tions , d e ta ils  and  
informa tion of transac tions , e tc ., and  any othe r docume nts , 
informa tion or cons e nts  a s  The  Company may re quire  in orde r 
to comply with applicab le  laws  and  re gula tions , re quire me nts , 
and  with any inte rna l polic ie s  of The  Company. 

12 .4 . Cus tome r is  ob liged  to imme d ia te ly notify The  Company of 
change s  in pe rsona l and  re g is tra tion da ta  of Cus tome r and  its  
Authorized  Pe rs ons , re pre s e nta tive s , d ire c tors , sha rehold e rs  
and  b e ne fic ia rie s , d a ta  of ide ntity d ocume nts , add re s s , othe r 
contac t informa tion, lega l capacity and  ab ility to ac t, of 
important change s  in its  financia l cond ition, b us ines s  p rofile , 
e conomic  profile , a s  we ll a s  of ame nd me nts  to or te rmina tion 
of powe rs  of a ttorne y, authoriza tions , s ub mitte d  to The  
Company, and  of transac tion b ene fic ia rie s . Such ob liga tion of 

notice  apply e ve n if changes  in Cus tome r informa tion 
s ub mitted  to The  Company are  inc lud ed  in pub lic  re g is te rs . 

12 .5 . Any pos s ib le  cos t re la ting  to or re s ulting  from the  upda ting  of 
Cus tome r d ocume nts  (inc lud ing  id e ntifica tion d ocume nts  
and /or da ta  which re la te s  to the  Cus tome r, b us ine s s  and  
e conomic  profile , transac tions , a c tivity on Account e tc .) may 
b e  cha rge d  to the  Cus tome r. 

12 .6 . The  Company pe rforms  monitoring  and  ana lys is  of Cus tome r’s  
trans ac tions  and  ac tivity, and  for tha t purpos e , and  purpos e s  
s ta te d  ab ove , may reque s t and  Cus tome r sha ll immed ia te ly 
provide  reque s ted  d ocume nts , informa tion and  e xplana tions  
re ga rd ing e ve ry pa rticular transac tion in ques tion and  ac tivity 
on Account and  of Cus tomer. The  Company, without b ea ring 
any re spons ib ility, may re je c t, de lay, s us pe nd  or te rmina te  the  
e xe cution of a  pa rticula r trans action in ca s e  The  Company has  
not re ce ive d  or ha s  not time ly rece ive d  reque s ted  informa tion 
and  d ocume nts , or if The  Company is  not sa tis fied  with the  
informa tion and  d ocume nts  re ce ive d . 

12 .7. The  Company re s e rve s  the  right to  sus pe nd  or c los e  
Account(s ), to  s us pe nd  or te rmina te  b us ine s s  re la tions  with 
Cus tome r, to  te rmina te  and /or d e c line  to provid e  the  
Cus tome r with any s e rvice s , if the  Cus tome r fa ils  or re fus e s  to 
p rovide  reque s ted  informa tion or fa ils  to  time ly provid e  it. 
 

12 .8. Ge ne ra l require me nts  to docume nts  
12 .8.1. Cus tome r sha ll s ub mit origina l d ocume nts  or copie s  of 

ce rtifie d  b y a  pub lic nota ry (or e quiva le nt) cons id e ring The  
Company’s  re quire me nts  in e ve ry particula r ca s e . Docume nts  
s ha ll b e  lega lize d  or apos tille d  (as  the  ca s e  may be ) unle s s  The  
Company s ta te s  othe rwis e . Docume nts  s ha ll b e  in the  Englis h 
language  unle s s  agre ed  othe rwis e ; trans la tions  sha ll be  duly 
ce rtifie d  a s  pe r require me nts  of The  Company. 

12 .8.2 . The  Company as s ume s  tha t a ll d ocume nts  p rovid ed  b y 
Cus tome r a re  authe ntic , va lid , true , comple te  and  corre c t. 

12 .8.3 . The  Company is  not ob liged  to d e te c t any forge ry or 
unconformity of any docume nt, s e a l or s igna ture  unle s s  such 
forge ry or unconformity is  ob vious  without applying  any 
s pe c ia l p roced ure s , meas ure s  and /or tools . 

12 .8.4 . In ca s e  The  Company has  any d oub t of wha te ve r na ture  
re ga rd ing  any re ce ived  d ocument and /or the  d ocume nt is  not 
in conformity with The  Company’s  require me nts , The  
Company is  e ntitled  not to acce pt s uch d ocume nt, s us pe nd  
and  te rmina te  its  e xe cution. 
 

12. Set -off  
 
13 .1. In add ition, and  without p re jud ice  to the  powe rs , rights  and  

re me d ie s  confe rred  on The  Company he re in, any Add itional 
Te rms , any agree me nt or docume nta tion applicab le  b e twe e n 
Cus tome r and  The  Company in re la tion to 
s e rvice s /fund s /a s s e ts , and  in any applicab le  laws  and  
re gula tions : 
 

13 .1.1. The  Company s ha ll have  a  lie n, right of re te ntion and  powe r of 
d is pos a l ove r any and  a ll fund s  and  a s se ts  of the  Cus tome r 
whe the r in sole  or joint name s  or othe rwis e  from time  to time  
which are  he ld  b y or with The  Company whe the r in an Account 
purs uant to the  GTC, Add itiona l Te rms  or othe rwis e  to the  
e xte nt of and  to s a tis fy any outs tand ing liab ility which the  
Cus tome r may have  now or a t any time  toward s  The  Company 
whe the r purs uant to the  GTC, Ad ditiona l Te rms , any othe r 
agre e me nt or othe rwis e . 

13 .1.2 . In ord e r for The  Company to pay or re pay mone y from any 
Account, it  is  a  cond ition tha t the re  mus t b e  no outs tand ing 
liab ilitie s  (ac tua l or continge nt) d ue  from Cus tome r. 

13 .1.3 . The  Company, may me rge , comb ine , cons olida te  any and  a ll 
Accounts , ba lance s  and  any othe r amounts  of Cus tome r with, 
aga ins t liab ilitie s  toward s  The  Company (inc lud ing without 
limita tion any outs tand ing  amounts  or ne ga tive  b a lance s  of 
Cus tome r), and  The  Company may s e t off and  trans fe r any 
s um s tand ing to c re d it on any s uch Accounts , ba lance s , 
amounts  in or towards  sa tis fac tion of any of Cus tome r’s  
liab ilitie s  toward s  The  Company und e r any account, 
agre e me nts  or contrac ts , whe the r s uch liab ilitie s  a re  p rimary, 
colla te ra l, joint or s e ve ra l. The  Company may trans fe r mone ys  
and /or othe r as s e ts  b e twe e n any accounts  to e ffe c t s e t-off. 
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The Company  is not obliged to give prior notice to Customer 
of any exercise of its rights of  set -off.  

13.1.4. The Company  may set off any obligation/liability owed by 
Customer against any obligation/liability owed by The 
Company  to Customer (whether or not in connection with the 
GTC, Additional Terms, any agreements or contracts, including 
regardless of the  currency).  

13.1.5. In case of differing currencies, The Company  may for the 
purpose of any set -off convert currencies at The Company 's 
rate of exchange in the usual course of its  business.  

13.1.6. Customer shall indemnify The Company  for any loss, damage, 
costs, claims and demands arising as a result of set -off  
operations.  

13.1.7. Until all funds owing are paid or discharged in full, Customer 
shall not, by paying off any sum recoverable by The Company  
or by any other means or on any other ground, claim any set -
off or counter claim against The Company  in respect of any 
liability from The Company  to Customer or any third party. 
Customer agrees that nothing in the arrangements between 
The Company  and Customer and/or any third party shall be 
treated as constituting an implied agreement restricting or 
negating any lien, charge, pledge, ri ght of set -off or other right 
which The Company  has contractually, existing or implied by  
law. 

 
13. Indemnity and  liability  

 
14 .1. In add ition and  without pre jud ice  to the  powe rs , rights  and  

re me d ie s  confe rre d  on The  Company he re in and  in any 
applicab le  law and  re gula tions , Cus tomer s ha ll hold  The  
Company fre e  from liab ility and  he reb y inde mnifie s  The  
Company (inc lud ing  its  e mploye e s , d ire c tors , office rs , 
age nts ) from aga ins t any c la ims , liab ilitie s , los s , d amage  and  
e xpe ns e  of any na ture  (pre s e nt, future , continge nt or 
othe rwis e ), inc lud ing   but not limite d  to le ga l e xpe ns e s , 
s us ta ined  or in incurred  in conne ction or a s  a  conse que nce  of: 
•  Cus tome r’s  b re ach of the  GTC, Add itional Te rms , any 

agre e me nts  with The  Company; 
•  Any d e lay, d e fault, omis s ion of Cus tome r to pay any 

amount d ue  und e r the  GTC, Add itional Te rms , any 
agre e me nt with The  Company; 

•  Any e rror or amb iguity in any orde r/ins truc tion provide d  b y 
Cus tome r; 

•  Any s uch ord e r/ins truc tion not be ing  re ce ive d  or any d e lay 
in re ce ip t of any such ins truc tion b y The  Company; 

•  The  Company e nte ring into any trans ac tion unde r the  GTC, 
Ad d itiona l Te rms , any agre eme nt with Cus tomer or 
othe rwis e  taking  or omitting  to take  any ac tion purs uant to 
the  Cus tome r’s  ins truc tions /repre s e nta tions ; 

•  ); 
•  Provid ing any s e rvice  to Cus tome r; 
•  The  Company’s  acceptance  or e xe cution of any re que s t, 

ins truc tion or d ire c tion of Cus tome r/Cus tomer’s  
Authorized  Pe rs on or The  Company’s  payme nt of, non-
e xhaus tive ly, any taxe s , pe naltie s , d utie s , inte re s t, out- of-
pocke t e xpe ns e s , cos ts  or fe e s  othe rwis e  d ue  from the  
Cus tome r pa id  on the  Cus tome r’s  be ha lf, or for which The  
Company has  no re s pons ib ility und e r the  GTC, Add itiona l 
Te rms  or agre e me nt(s ) with Cus tome r; 

•  The  Company e xe rc is ing  any right it may have  unde r the  
GTC, Ad ditiona l Te rms , any agre e me nts  with Cus tomer to 
re fus e  to e xe cute  any ins truc tions  provid ed  b y or on b e ha lf 
of the  Cus tome r; 

•  The  Company imple me nting  a  court ord e r, in Cyprus  or 
ab road , in re la tion to Cus tome r/Cus tome r's  Accounts  
and /or re s pond ing to any re levant informa tion reque s ts  
mad e  to The  Company from compe te nt authoritie s  or 
pe rs ons  re ga rd ing  Cus tome r/Cus tomer’s  Account(s ), 
b us ines s  re la tionship with Cus tome r. 

14 .2 . Cus tome r sha ll take  e ve ry me asure  ne ce s s a ry in ord e r to ke e p 
The  Company ind e mnifie d  from any re s pons ib ility for any 
ins truc tion/ord e r of Cus tome r g ive n to The  Company, and  
Cus tome r sha ll cove r a ll los se s , e xpe ns es  and  ob liga tions  of 
The  Company a ris ing out of and /or in conne ction with and /or 
a s  a  re s ult of Cus tomer’s  ne g lige nce , ma lice , a c tion and /or 
d e fault on its  ob liga tions , or inad ve rte nt amb iguity, 
imme d ia te ly a t The  Company’s  re que s t. 

14 .3 . Cus tome r is  re spons ib le  for time ly s ub mis s ion of d ocume nts  
and  informa tion and  for the  authe ntic ity, corre c tne s s , 
comple te ne s s , va lid ity of docume nts  and  informa tion 
s ub mitted  to The  Company. It s ha ll b e  d ee me d tha t a ll 
informa tion and  d ocume nts  p rovide d  b y Cus tome r a re  
comple te , corre c t, pre c is e  and  true  and  the re fore  The  
Company may re ly on such informa tion and  d ocume nt. In ca s e  
of s ub mis s ion of incomple te , fa ls e , wrong, invalid  d ocume nts  
and  informa tion or untime ly s ubmis s ion the re of, The  Company 
s ha ll not b e  re spons ib le  for los s e s  of Cus tome r. If los s e s  a re  
inflic te d  upon The  Company a s  a  re sult of s a id  c ircums tance s , 
Cus tome r s ha ll ind e mnify The  Company in full. 

14 .4 . Cus tome r sha ll be  liab le  for any los s , d amage , e xpe ns e  or cos t 
tha t The  Company d e te rmine s  it ha s  suffe red  a s  a  re sult of any 
b re ach of Agre e me nt purs uant to GTC, Add itiona l Te rms , any 
agre e me nts  b y Cus tome r and /or Authorize d  Pe rs on(s ). 

14 .5. The  Company sha ll not be  liab le  for: 
•  Subje c tive  ob liga tions  be twe e n Cus tome r and  

counte rpa rtie s  to any payme nt trans ac tions  and/or any 
othe r third  pa rtie s , inc lud ing the ir p rovis ion or non-
provis ion, cha rac te ris tics , lega lity or any othe r as pe ct; 

•  Any te rms , contrac ts , p rod ucts  or s e rvice s  agre e me nts , 
b us ines s  lega l or othe r re la tions , b e twe e n Cus tome r and  
third  pa rtie s  (inc lud ing  thos e  e nte re d  into or tha t may b e  
e nte re d  into, thos e  re nd e red  or tha t may b e  re nd e red  to 
Cus tome r b y othe r Unlimit Group  companie s  or any othe r 
third  pa rty), inc lud ing provis ion or non- provis ion, 
cha rac te ris tics , lega lity, any repre s e nta tions , s ta te me nts  
or mis s ta te me nts , a c tions  omis s ions  or inac tions , 
app licab le  price s , fe e s , cha rges , le vie s , taxe s , payme nts  
and  such othe r s imila r a rrange me nts , or any othe r as pe c t; 

•  Re fus a l of any third  pa rty to acce pt any payme nts , 
trans ac tions , ins trume nts  or fa ilure  to cance l/inform on 
trans ac tions ; 

•  Any los s  of profits , los s  of bus ine s s , or any ind ire c t, 
cons e que ntia l, spe c ia l or punitive  los s e s ; 

•  Any fault or fa ilure  re la ting  to the  us e  of payme nt 
ins trume nt/re mote  account manage me nt me ans /IT 
infra s truc ture /s ys te ms  tha t is  a  re sult of ab normal and  
unfore s e eab le  c ircums tance s  b e yond  The  Company’s  
control, or b e yond  its  b e s t e fforts , inc lud ing  b ut not limited  
to, a  fault in or fa ilure  of d a ta  p roce s s ing  s ys te ms ; 

•  Sus pe nd ing , re s tric ting  or cance lling payme nt 
ins trume nt/Se curity and  Authe ntica tion Cred e ntia ls  or 
re fus ing to is s ue  or re p lace  payme nt ins trume nt/Se curity 
and  Authe ntica tion Cred e ntia ls /acce s s e s /means ; 

•  Any los s e s /damage /e xpe ns e /cos t of Cus tome r d ue  to 
re s tric tions  or limits  s e t forth b y a  third  pa rty a ffe c ting  us e  
of s e rvice s  or inte rfe ring  with the  inte re s ts  of Cus tome r, 
s ub je c tive  or othe rwis e ; 

•  Any ac ts  or omis s ions  tha t a re  a  cons e que nce  of The  
Company’s  compliance  with applicab le  require me nts , 
ob liga tions , laws  and  regula tions ; 

•  Whe re  the  Cus tome r/Authorized  Pe rs on ac te d  with und ue  
d e lay, fraudule ntly, inte ntiona lly, ille ga lly or with 
ne g lige nce . 

14 .6 . In ca s e  of applicab le  taxe s , d utie s , gove rnme nt le vie s  or s imila r 
b e ing  applicab le  to Account and/or s e rvice s , the  re le vant fe e s  
of The  Company sha ll b e  le vied  proportiona te ly and/or The  
Company sha ll d ed uct the  re le vant amount from fund s  in 
Account/fund s  of Cus tome r. 

14 .7. In ca s e  The  Company re ce ive s  a  re le vant 
notice /orde r/ins truc tion from any compe te nt 
authority/b od y/pe rs on (inc lud ing  a  tax authority), in ord e r to 
comply with the  s ame , The  Company may b lock and/or 
trans fe r any informa tion and /or fund s  in the  Account. 

14 .8 . If re cours e  is  b rought into ac tion aga ins t The  Company in 
re s pe ct of a  gua rante e , s e curity, a cce p tance  or any kind  of 
ind e mnity a s s ume d b y ord e r of or for account of the  Cus tome r, 
The  Company will b e  e ntitle d  on unila te ra l d e mand of the  
cre d itor or b e ne fic ia ry to e ffe c t payme nt without jud ic ia l 
p roce dure  and  notwiths tand ing  any ob je c tion of any kind  
ra is ed  b y the  Cus tome r. Only an ord e r of a  court s ha ll b ind  The  
Company to withhold  the  payment. 

14 .9 . The  Company s ha ll not b e  liab le  for any los s , d amage , e xpe ns e  
or cos t of Cus tome r as  a  re s ult of The  Company's  e xe rc is ing  



 

any rights  und e r the  GTC, Add itiona l Te rms , any agre eme nts  
and  b us ine s s  re la tions  with Cus tome r. 

14 .10 . Cus tome r is  informed  tha t The  Company a ls o us e s  third  
pa rtie s ' s e rvice s  to e ns ure  re nde ring  of s e rvice , othe r se rvice s  
of The  Company and  re la te d  ma tte rs , and  thirty partie s  may 
b e  involved  in se rvice s /trans ac tions . The  Company is  not 
re s pons ib le  or liab le  for any d amage , los s e s  and  
inconve nie nce s  of the  Cus tome r, should  this  b e  a  re sult of 
third  partie s ' a c ts  or omis s ions . 

14 .11. The  Company is  not re s pons ib le  for ac tivitie s  of e mploye e s , 
re pre s e nta tive s , office rs , manage rs  for ac tivity not within work 
d utie s  and  compe te nce . 

14 .12 . It is  the  sole  re s pons ib ility of Cus tome r and  Authorized  Pe rs on 
to comply with a ll app licab le  laws  and  regula tions  a t a ll time s . 
The  us e  of any The  Company se rvice s , conte nt, s ys te ms  a re  
not d ire c te d  nor inte nd ed  for us e  b y any pe rs on in any 
jurisd ic tion whe re  s uch use  or ava ilab ility would  b e  contra ry to 
loca l law or regula tion. 

14 .13 . While  re nd e ring  s e rvice s  to Cus tome r, The  Company sha ll not 
b e  trea te d  a s  le ga l, tax or any othe r ad vis or, and  a ll informa tion 
s upplie d  b y The  Company with re ga rd  to any le ga l and  tax 
ma tte rs  and  any othe r ma tte rs  conce rning  b us ine s s  and  any 
trans ac tion of Cus tome r sha ll b e  for informa tion purpos e s  only 
without any lega l force  and  e ffe c t; Cus tomer s ha ll b e ar 
e xc lus ive  liab ility for the  d e c is ions  made  and  cons eque nt 
ac tions . 

14 .14 . To the  e xte nt pe rmitted  b y applicab le  law, The  Company, its  
manage me nt, e mploye e s , office rs , age nts , sha ll not, in any 
e ve nt, b e  liab le  to Cus tome r for ind ire c t, s pe c ia l, 
cons e que ntia l or punitive  los s  or damage  of any kind  
(inc lud ing, but not limite d  to los t p rofits ), whe the r or not 
fore s e e ab le , e ve n if The  Company, its  d ire c tors , manage me nt, 
e mploye e s , office rs , age nts  have  b e e n ad vis ed  of the  
like lihood  of such los s  or damage , and  re ga rd le s s  of whe the r 
the  c la im for los s  or damage  is  mad e  in ne g lige nce , g ros s  
ne g lige nce , for b re ach of contrac t or othe rwis e . 

14 .15. In any e ve nt, no liab ility of The  Company sha ll a ris e  for any 
los s e s  s uffe re d  b y or fa ilure  to comply with its  ob liga tions  vis -
à - vis  Cus tomer: 

14 .15.1. If this  is  conne cte d  with force  ma je ure  c ircums tance s  d ue  to 
ab norma l or unfore s e e n c ircums tance s  outs ide  The  
Company’s  control the  e ffe c ts  of which cannot b e  avoid e d  
d e s p ite  The  Company’s  e fforts  to  the  contra ry, and /or 

14 .15.2 . Whe re  s uch non- compliance  or c ircums tance  is  d ue  to 
ob liga tions  und e r applicab le  re quire me nts , lega l ob liga tions , 
laws , regula tions . Cus tomer s ha ll coope ra te  with any re que s t 
of The  Company in ord e r to comply with such require me nts / 
laws /regula tions . 

14 .16 . Cus tome r and  The  Company, in the  amount of the ir ind ivid ual 
rights  and  ob liga tions , a re  liab le  for the  e xe cution of the  GTC, 
Agre e me nt, Ad d itiona l Te rms , and  the  compe ns a tion of los s e s  
d ire c tly caus e d  to the  othe r Pa rty. 

14 .17. This  Agre e me nt is  conclud ed  b e twe e n The  Company and  
Cus tome r. Authorize d  Pe rs on(s ) of Cus tomer is (a re ) not pa rty 
to this  Agre e me nt; the re fore , The  Company is  not liab le  to 
Authorized  Pe rsons  for any d e mand s . 

 
14. Examination of  claims  and complaints  

 
15 .1. Inquirie s  or compla ints  rega rd ing  the  e xe cution of Agree me nt 

purs uant to GTC s ha ll b e  sub mitte d  b y Cus tome r in writing in 
accord ance  with the  procedure for handling 
inquiries/complaints . The  Cus tome r sha ll inform hims e lf on 
the  proce d ure  on The  Company's  Web s ite  www.s tab le .com. 
 

15 .2 . Dis pute s  b e twe e n Cus tome r and  The  Company may b e  
re s olved  through mutua l negotia tions . Cus tome r grie vance  or 
c la im aga ins t The  Company sha ll b e  re s olve d  out- of- court in 
accord ance  with the  policy on compla int hand ling  s ta te d  
ab ove . In ca s e  Cus tomer and  The  Company fa il to  re s olve  any 
d is pute , c la im, compla int e tc. amicably, the n such d is pute , 
c la im, compla int e tc . s ha ll b e  re fe rre d  to the  compe te nt Courts  
of the  Re pub lic  of Cyprus  for fina l de c is ion and  se ttle me nt. 

 
15. Miscellaneous  

 

16 .1. Dura tion. In the  ab s e nce  of a  te rmina tion purs uant to the  
re le vant p rovis ions  he re inab ove , the  GTC Agre e me nt sha ll 
re ma in in force , a s  may b e  amend e d  or re p lace d  from time  to 
time , d uring  the  e ntire  d ura tion of the  b us ine s s  re la tions hip  
b e twe e n The  Company and  Cus tome r and /or for as  long a s  
Account is  ope n. 

16 .2 . Singula r/p lura l. Unle s s  the  conte xt re quire s  othe rwise , word s  
in s ingular sha ll inc lude  the  p lura l ve rs ion and  vice  ve rs a , and  
the  ma le /fe ma le /ne utra l ge nd e r inc lude s  the  othe rs . Whe re  
Cus tome r cons is ts  of two or more  pe rs ons /e ntitie s , ob liga tions  
and  liab ilitie s  of e ach pe rs on/e ntity s ha ll b e  joint and  s e ve ra l. 

16 .3 . He ad ings . The  he ad ings  in the s e  GTC a re  for conve nie nce  only 
and  sha ll not to b e  cons id e red  de c is ive  in conne ction with the  
inte rpre ta tion or e nforce me nt of the s e  GTC. 

16 .4 . Se ve rab ility. If any provis ion in the s e  GTC (and/or in any 
Ad d itiona l Te rms , othe r agre e me nt, docume nt, p roced ure ) is  
d e e med  to be , or b e comes  inva lid , ille ga l, void  or 
une nforce ab le  und e r applicab le  laws  and  re gula tions , such 
provis ion will b e  d e e med  ame nd e d  to conform to applicab le  
laws  and  re gula tions  s o a s  to b e  va lid  and  e nforceable , or if it 
cannot b e  s o ame nd ed  without ma te ria l a lte ra tion to inte ntion, 
it  will b e  d e le ted , b ut the  va lid ity, le ga lity and  e nforce ab ility of 
the  re ma ining  provis ions  of the s e  GTC (and /or re le vant 
Ad d itiona l Te rms , agre e me nt, docume nt, proce dure ) sha ll not 
b e  impa ire d  or a ffe c te d  in any way. 

16 .5 . Effe c tive  le ga l and  regula tory e nactme nts  of Cyprus , inc lud ing 
b ut not limited  to the  Payme nt Se rvice s  Law and  the  Ele c tronic 
Mone y Law, as  ame nd ed  from time  to time , a re  applied  to 
ce rta in provis ions  of the s e  GTC. In ca s e  of incons is te ncy with 
applicab le  leg is la tion, due  to an ame nd me nt of e xis ting laws  or 
pote ntia l conflic t with curre nt laws , the  applicab le  leg is la tion 
s ha ll p re vail. The  Company s ha ll make  ne ce ss a ry 
ame nd me nts /corre c tions  of the  GTC in the ir ne xt re vis ion. 

16 .6 . Gove rning law and  juris d ic tion. The s e  GTC, Agre e me nt 
purs uant GTC, Add itiona l Te rms  and  any b us ine s s  re la tions  
b e twe e n Cus tomer and  The  Company the y re gula te  s ha ll b e  
gove rned  b y and  cons trued  in a ll re spe c ts  in accord ance  with 
the  laws  of the  Re public  of Cyprus , and  sha ll b e  s ub je c t to the  
e xclus ive  jurisd ic tion of the  courts  of the  Re pub lic  of Cyprus  
to the  e xclus ion of its  conflic ts  of laws  provis ions . Nothing in 
this  pa ragraph s ha ll limit The  Company’s  right to b ring  
proce ed ings  agains t the  Cus tome r in any othe r court of 
compe te nt jurisd ic tion, as  we ll a s  to e xe cute  any judgme nt 
ob ta ined  in a  Cyprus  court or any court in re s pe c t to  Cus tomer 
in any othe r court of compe te nt jurisd ic tion. 

16 .7. Corpora te  op t-out. Corpora te  Cus tome r agre e s  tha t a rtic le s  
6 2(1), 6 4 (3 ), 6 4 (4 ), 72 , 74 , 76 , 77, 80 , 89 , and  time frame  of 
a rtic le  71 of the  Payme nt Se rvice s  Law s ha ll not apply to the s e  
GTC, Agre e me nt purs uant GTC, Ad d itiona l Te rms , and  tha t the  
re le vant p rovis ions  of the s e  GTC and /or thos e  of any othe r 
Ad d itiona l Te rms , supple me nting  te rms  and  d ocume nts  sha ll 
p re va il. 

16 .8. Informa tion on Agre e me nt purs uant to GTC la id  down in 
Payme nt Se rvice s  Law and  the  Ele c tronic  Mone y Law are  
ava ilab le  to the  Cus tome r in accord ance  with the s e  GTC and  
Lis t(s ) of F&C, a s  we ll as  applicab le  Add itiona l Te rms , The  
Company docume nts  incorpora te d  or tha t s upple me nt the m. 
The  Company may b ut s ha ll not b e  ob liged  to make  ava ilab le  
informa tion to Corpora te  Cus tome rs , which it ha s  an ob liga tion 
to provid e  to Consume rs  accord ing  to the  Payme nt Se rvice s  
Law and  Ele c tronic  Mone y Law. Corpora te  Cus tome r agre e s  
tha t the  provis ions  of the s e  GTC and /or any Add itional Te rms , 
and /or any othe r s upple me nting te rms  and  d ocume nts  of The  
Company s ha ll p re va il re le vant a rtic le s  inc lud ing  artic le s  of 
Pa rt III of the  Payme nt Se rvice s  Law which sha ll not apply to 
this  Agre e me nt. 

16 .9 . As s ignme nt. The  Company may without the  conse nt of the  
Cus tome r a s s ign its  rights  and  ob liga tions  and /or c la ims  
aga ins t Cus tome r a ris ing  from the  Agre e me nt pursuant to GTC 
or any Ad ditiona l Te rms , agre e me nt. The  rights  and  ob liga tions  
and /or c la ims  of the  Cus tome r aga ins t The  Company a ris ing  
from the  Agre e me nt purs uant to GTC or any Add itiona l Te rms , 
agre e me nt may not b e  a s s igned  without the  prior cons e nt of 
The  Company. 

16 .10 . Cus tome r acknowled ge s  tha t the  GTC and  any Add itiona l 
Te rms , agre e me nt b ind  the  Cus tome r’s  he irs , s ucce s s ors , 
trus te e s , liquid a tors , re ce ive rs  and  as s igne e s . 
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16.11. Waiver.  Failure of The Company  to exercise its rights arising 
from any provision of the GTC, Agreement pursuant thereto, 
or any Additional Terms, agreement shall not constitute waiver 
of The Company 's rights. Any failure of The Company  to seek 
redress for any defaults or insist on strict performance or 
compliance with any provisions governing business 
relationship between The Company  and Customer, or any 
failure to exercise right or remedy whatsoever will not 
constitute waiver of the  same. 

16.12. The Company  does not guarantee that systems such as 
remote management systems and access to Account and any 
payment instruments/means, Internet banking, User Interface , 
SMS-services, processing systems, communication systems 
will be continuous, error - free and uninterrupted. Customer’s 
and Authorized Person's ability to use or access Account and 
payment instruments/means or other systems and services 
may occasionally be interrupted for system maintenance, 
upgrades, security reasons, or due to extraordinary 
circumstances and similar events. Wherever possible, 
Customer will  be inform ed of the circumstances in  advance.  

16.13. Force majeure.  The Company  shall not be liable for any delays 
or failure to perform its obligations under the GTC, Agreement 
pursuant thereto or any Additional Terms, agreement due to 
causes beyond its reasonable control. Such delays and failures 
include, but are not limited to an act of war, hostility, sabotage, 
act of God, fire, explosion, flood or other natural catastrophe, 
epidemic/pandemic, electrical, internet or telecommunication 
outage, governmental legislation, acts, orders, or regulation, 
strikes,  acts of the third parties, correspondent banks, 
payment service providers, payment settlement systems, 
participants, courts, authorities, card associations, break -
downs, faults and errors of computer and  IT systems  and other  
means or communication,  power  failure,  denial -of - service  
attack;  other  event  outside  its  reasonable  control.  

16.14. Language.  The language of the GTC and Agreement (any 
Additional Terms, other supplementing/incorporated/  
pursuant thereto document and/or procedure) is English. Any 
translations are for convenience only and do not bear legal 
power. Agreement is made in English and any communication, 
notice, notification thereunder shall be made in  English. 
Customer acknowledges that English is the customary 
language in the European and international payments sphere.  
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